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CocraBurtesnb / coctaButenu: Carigues H.C.

Pabouast mporpaMma AMCLMITIMHBI YTBEPKAeHA Ha 3acefaHiK Kadeapbl TEXHOIOTHYeCKOro 00pa30BaHMsI
1pOTOKO/ Ne OT «__» 20 r

[onosHeHWs: 1 N3MeHeHUsl, BHeCeHHbIe B pab0Uyt0 IPOrpaMMy AWCLMITUIMHBI, YTBEP>KAeHbl Ha 3ace/laHiN

Kaepbl ,
1pOTOKO/ Ne OT « » 20_r

3aBeayrollyi Kadeapoi / d.1.0/

,Z[O]'[OJ'[HEHI/IH 1 n3MeHeHNs1, BHECEeHHbIe B pa6oqy}o MnporpamMmy OAUCHUIVIMHEIL, YTBEPXXAEHBI HA 3aCeaHUN

Kaeapbl ,
NPOTOKO Ne OT « » 20_r

3aBesyroiuii Kadepoit / D.1.0/

,Z[O]'[OJ'[HEHI/IH 1 U3MeHeHNs1, BHECEeHHbIe B pa6oqy}o MnporpamMmy OUCHUIVIMHEIL, YTBEP>XAEHBI Ha 3aCeaHNN

Kaeapbl ,
NPOTOKO/ Ne OT « » 20_r

3aBesyromuii Kadepoit / D.1.0/

,Z[O]'[OJ'[HEHI/IH 1 U3MeHeHUNs1, BHECEeHHbIe B pa6oqy}o MnporpamMmy OUCHUIUIMHEIL, YTBEPXXAEHBI HA 3aCeaHUN

Kaeapbl ,
NPOTOKO Ne OT « » 20_r

3aBesyroimuii Kadepoit / D.1.0/




CrnuCcoK JJOKyMeHTOB U MaTepraioB
. [TepeueHb MyIaHUPYEMbIX pe3y/IbTaTOB 00yueHust TI0 AUCLIUTI/INHE, COOTHECeHHBIX C

yCTaHOB/IEHHBIMU B 00pa30BaTe/IbHOM MPOrpaMMe MHAWKATOPaMHU JI0CTYKEeHHS] KOMIIeTeHLIH . .......
. Llesib ¥ MeCTO AMCLIMTUIMHBI B CTPYKType 00pa30BaTeIbHOM TIPOTPAMMBDL......c.eeververreenreesveennseennnes

. Copeprkanue paboueii mporpamMmMsbl (00beM AUCLMITIAHBL, TUTIBI U BU/BI yUeOHBIX 3aHITHH,

yuebHO-MeToiYecKoe obecrieueHre CaMOCTOSITe/TbHON PABOThI OOYUAFOIIIAXCS)..c.uverveevereenueernueeanns
. DOH/I OLIEHOYHBIX CPEZCTB IO JMCLIATIIHHE ....coverurerreererserseensessesseensessesseessesssesseensessessseesnseesnseesnes

4.1. IlepeueHb KOMMNETEHI[MI U UHAUKATOPOB /I0CTW)KEHHUsI KOMIETeHI|I C yKa3aHUeM
COOTHECEHHBIX C HUMH 3aryIaHUPOBAHHBIX Pe3y/IbTaTOB 00yUueHUs 110 AUCLIATUIAHE.

OnucaHue KpYUTepreB U IIKaJl OLIeHUBAHUsI Pe3y/IbTaTOB 00yUeHusi 110 AUCLUIITHHE. ................

4.2. TuroBbie KOHTPOJIbHBIE 3a/]JaHUS UK WHBIE MaTeprasibl, He0OX0[UMbIe /I/Is1 OL|eHUBaHHs
pe3y/bTaToB 00yUueHUst 10 AUCLIUTIJIMHE, COOTHECEHHBIX C YCTAaHOB/IEHHBIMH B
oOpa3oBaresibHOM TIpOrpaMMe UHAMKATOpPaMU [JOCTY)KeHUsT KOMITeTeHI[ui. MeToanueckue
MaTepuaJibl, OTIpeesisIolie TIPOLeyPhl OlIeHHBaHUS Pe3y/IbTaTOB 00yUueHHs 110

JUACLIUATITIIIHE. ... nveeteetteteeatesueesesaeeeseesseeasesste st sasessteseeasesaee st easeeaeenseensesatenbeeabeenseesnseeenseesaseesaneens
. YueOHO-MeToAMYeCKoe ¥ MHPOPMALIMOHHOE 00€CIEUEHNE TUCLIUATUTHHDBI ......ceververrersenreeseenseenseeneeens

5.1. [TepeueHb OCHOBHOM U [JOTIOJTHUTE/TFHOM yueOHOMW TuTepaTypbl, HeOOXOAUMOH /s 0CBOEHHST

JTVCTIVITIITITHBL. «..ve vt veeuveeseeesseesssessseesseeessessssessseesssesssesssessnssessesessesssessssessseesssessssssssssssessssssessssssesansnns

5.2. [lepeueHb peCcypCcoB UH(POPMALIMOHHO-TeIeKOMMYHHUKALIMOHHON ceTu « IHTepHeT» U

MPOrpaMMHOT0 0becrieueHusi, HeOOXOAMMBIX /11 OCBOEHUS AUCLIUTUTHHBL. ......cecveeureereenereennveennns

. MarepuanbHO-TexHUYecKast 6a3a, HeoOXoaMMast J/isl OCylleCTBIeHHs] 00pa30oBaTe/TbHOTO

MPOLIECCA MO AUCHUIITIFHE. ...ttt tiettiteteettetettitetaaettatanseteseaetasanssesancssasensssesensssasanssasanensanens



1. IlepeueHb MIAHMPYEMBIX P€3y/IbTAaTOB 00yUeHHs M0 AUCHUIIMHE, COOTHECEHHBIX C
YCTAHOB/IEHHBIMH B 00pa30BaTe/IbHOM MPOrpaMMe HHANKATOPAMH A0CTH)XKeHHUS
KOMIIeTeHIui

ITo utoram oCBOEHUs AUCLATUTUHBI 00YUarOIINICS 10/DKEH 0CTUYD CIeAYIOIINUX Pe3y/IbTaToB

o0yueHus:

Kareropus (rpymnma) dopmupyemMas Koz v HaumeHOBaHUe Pe3synbTarhl 00yueHust
KOMIeTeHI[uH (Tpu KoMreTeHLust (C WH/IMKaTopa 10 JUCLIUTITMHE
Hammuuu OITK) yKa3aHueM Ko/ja) JOCTW)XeHUs
KOMITeTeHL[UU
Crniocoben [MK-3.1. 3Haer 3HaTb NpaBU/Ia U
OCYIEeCTB/IATh WHCTPYKLWM TI0 OXpaHe
yIipaB/ieHUe OrepaTopoM TPYAQ, TPOMBIIIEHHON
TeXHUUYeCKOTO 0CMOTpa CaHUTapuH, TIOXKapHOU U
(yHKTOM TeXHUUeCKOT0 9KOJIOTHYe CKOM
ocmorpa) (ITK-3); 0e30IacHOCTH
[1K-3.2. ¥Ymeet YMeTb OpraHu30BbIBaTh

B3aUMO/IeliICTBHE
pabOTHUKOB Oreparopa
TeXHUYeCKOr0 0CMOTpa
(MyHKTa TeXHUYeCKOro
0CMOTpa) U
pacnpeziesieHue
TTOJTHOMOUHW MEXIY
HUMU

ITK-3.3. Bnaneet

Bnaznets koHTpOJIEM
cobroeHust
paboTHHKamMM oriepatopa
TeXHUYEeCKOT0 0CMOTpa
(MyHKTa TeXHUYeCKOTo
0CMOTpA) TIpaBU/I U
VHCTPYKLIMM TI0 OXpaHe
TPY/la, MPOMBILILJIEHHON
CaHUTapUH, TIOXKapHOU U
5KOJI0r1ue CKOU
6e30macHOCTH,
BbITIOJTHEHUSI KTMeHTaMH1
TpeboBaHuUi MpaBuil,
yYCTaHOBJIEHHbIX Ha
MyHKTe TeXHUUeCKOTO
ocMoTpa




2. Ilenp 1 MeCTO AUCIUILIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

HOucuunHa «CucteMsl, TEXHOJIOTUUA U OpraHy3aLus yCIyr Ha NpeAnpUsaTUsaX aBTOCepBUca»
OTHOCHTCS K YacTH, opMUpyeMoi yuaCTHUKaMH 00pa30BaTe/IbHbIX OTHOLLIEHU.

HOucuurivHa usyvaercss Ha _ 4,5 Kypce B 11,14 CeCCHu.

Llenb u3yyeHUs [AWCLMIUIMHBL ()OPMHUPOBaHHWE KOMILJIEKCA 3HAaHWM, YMEHUM M BaJleHuM [AJis
TIOCTPOEHUSI CHCTEMbI M TEXHOJIOTUM TeXHWYeCKOro OOCIy)KMBaHUs aBTOMOOWIIeH, MaTepuanabHO-
TeXHUYeCKOro CHab)KeHUs1 U cepTU(UKAL[MM Ha aBTOMOOWJILHOM TPaHCIIOPTe U B aBTOCEpPBHCE, a TaKKe
V3y4eHUsl CTPYKTYpbl NpeANpUATUN aBTOCEpPBMCA W YIIPAaB/IEHUSl KaueCTBOM YCJyr Ha IpeJIpUSATHUAX
aBTOCepBHUCa.

3. Copaepxanue paGoueil mporpamMmsbl (00beM AVCIUIUIUHBI, TUNIBI M BU/IbI YU€OHBIX 3aHATHH,
y4yeOHO-MeToAnYecKoe ofecreyeHre CaMOCTOSATe/TbHOM PadoThl 00yJaroLIXCs)



®I'BOY BO «YOMMCKNN YHUBEPCUTET HAYKU Y TEXHOJIOTU»

BUPCKUI ®UTNAJT YYHuT

MH)XXEHEPHO-TEXHOJIOT MYECKUM ®PAKYJIBTET

COJIEPKAHUE PABOYEW ITPOT PAMMBI

AUCHUITIIMHBI «CI/ICTeMI:I, TEeXHOJIOTHX U OPTaHU3allvd YC/IYT Ha MPeAIrprusaTHAX aBTOCEPDBHCa» Ha

11,14 CecCuio
3a04Has
topma obyueHws
Bup paboTsl O0BeM AMCIUIIITHHBI
O61ast TpygoeMkocTh aucturivHbl (3ET / yacoB) 3/108
YyeOHBIX YaCOB Ha KOHTAKTHYIO pabOTy C MperojjaBaTesiem: 30.2
JIeKLIAN 14
MPAKTUYECKUX/ CEMUHAPCKUX 16
nabopaTopHBIX 0
KOHTPOJIb camocTosiTesibHoU paboTel (KCP) 0
Japyrux (TpynroBasi, MHAUBU/yabHast KOHCY/IbTALIMs M UHbIe BUZBI
yueOHOU JiesTeTbHOCTH, TIPeyCMaTpHBaroliie paboTy o0ydaromuxcs
riperniogaBatesiem) OKP 0.2
Y4eOHBIX YaCOB Ha CAMOCTOSATeTbHYI0 paboTy obyuarormxcsi (CPC) 74
YueOHbIX YaCOB Ha MOATOTOBKY K
3auety (KoHTpO/B) 3.8

dopma KOHTPOJIA:
3auert 14 ceccus




Ne ii/m1 | Tema u cofeprkanue ®dopma usyueHus OcHoBHas 1 3asaHus 1o ®dopma TeKy1ero
MaTrepuasoB: JIOTIO/THUTe IbHas! CaMOCTOSITe/TbHOU KOHTPOJISt
JIEKLIAH, JTeparypa, paboTe CTyeHTOB yCrieBaeMOCTH!
TpakThyeCcKue peKoMeH/lyemasi (KO/JIOKBUYMBI,
3aHATHS, CTyZileHTaM (Homepa U3 KOHTDOJIbHBIE PaOOTHI,
CeMHHapCKue CTIMCKA) KOMIIbIOTE€PHbIe TeCThI
3aQHATUS, U T.IL.)
naboparopHbie
paboTsl,
CaMOCTOsITe/IbHast
pabora u
TPYA0EMKOCTb (B
yacax)
Jlek |[IT  |3u |CP
C
4 xypc / 11 ceccus
1 ABTOMOOU/TBHBIN CEPBUC- TTO[CUCTEMA 2 2 OcH. nut-pa Ne 1 Ketic-3amanus, Koucrmekt
AaBTOMOOM/TBHOTO TPAHCIIOPTa TecTupoBaHue
Oco6eHHOCTH PbIHKA aBTOCEPBUCHBIX YCIIYT.
Knaccudukaiysi 0CHOBHBIX
TPOU3BO/ICTBEHHBIX aBTOCEPBUCHBIX
nipeanpusaTuid. Knaccudukaiiys npeanpusiTyit
aBTOCepBHCa Mo KateropusiM. Knaccudukaiiys
aBTOCepBHca Mo (QyHKL[MOHATEHOMY
Ha3HaueHHI0.
2 Opranu3aiiys ipenpusTiii aBTOMOOHUTBHOTO 6 OcH. mut-pa NeNe 1,2 | TectupoBanue, Keiic- | KoHcmekT

cepBuca

CrpyKTypa c/1y»k0bI cepBuca. 3afaun
TeXHUYeCKOTo IJIAaHUPOBaHUs 1 00yueHusl.
OcHoBHBbIe BU/bI CepBUCOB. CTPyKTypa

3a/JaHUs




cepBUC-LieHTpa. PYHKLIMOHUPOBaHUe
TIpe/INPUSTUI aBTOMOOUTBHOTO CepBHCa.
OKOHOMHYeCKasi cpefja aBTOMOOM/IBHOTO
cepBuca. DPPeKTUBHOCTb PabOTHI
NIpeJIIpUATHS aBTO-cepBuca. OpraHusanys
TIPOU3BO/CTBA Ha npeanpuaTusx 1o TO u P.
Cucrema guarsoctyupoBaHus. Kazposas
CTPYKTYpa MpeJnpHUsITHIf aBTOMOOHTEHOTO
cepsuca. OpraHu3alioHHas CTPYKTypa
TIpe/INIPUSTHSL aBTOMOOM/TBHOTO CepBHCa.

ITpaBOBBIE M1 HOPMATHUBHBIE OCHOBBI
JiesiTe/TbHOCTH aBTOMOOM/IBHOTO CepBrca

PeryiameHTanys fesTe/lbHOCTHA aBTOCEpBHUCA
denepanbHBIMU 3aKOHaMU Y TIOZ;3aKOHHBIMU
aKkTaMu: 3akOHOM «O 3a1uTe rpas
noTpebuTesiei»; 3akoHOM «O TeXHHUUEeCKOM
perympoBaHUM»; 3aKOHOM «O06
00si3aTe/TbHOM CTPAaxOBaHWUM TPaXKIAHCKOU
OTBETCTBEHHOCTH BJIafle/IbL{eB TPAHCIIOPTHBIX
CpeficTB»; 3ak0HOM «O 6e30macHOCTH
JIOPOXKHOTO ABWKeHUs». [IpaBuia oka3aHus
yCyT (BBITIONTHEHUS paboT) TI0 TEXHUUECKOMY
00C/Ty)KUBAaHUIO U PEMOHTY
aBTOMOTOTPAHCIOPTHBIX cpeACTB. [lonoxkeHue
0 TapaHTUITHOM 00C/TY)KMBaHUU JIETKOBBIX
aBTOMOOW/Iel ¥ MOTOTeXHUKHU. [TonoykeHue 0
TeXHUUeCKOM 00C/Ty)KMBaHUU U PEMOHTe
ATC, npuHagnexxalux rpakjaHaM (JierkoBble
Y Tpy30Bbie aBTOMOOM/IH, aBTOOYChl, MUHH-
TPaKTOpa).

OcH. mat-pa Ne 1
[Homn. mut-pa Ne 2

Keiic-3aanus,
TectrpoBaHue

KoHcriekT

CepTuuKaLms U IULIeH3UPOBaHue YCIyT 110
TeXHUYeCKOMY 00C/TY>KHBaHUIO U PEMOHTY
aBTOMOTOTPAHCIIOPTHBIX CPeJCTB

OcH. mat-pa Ne 1

Ketlic-3amanus,
TectrpoBaHue

Koucmnekrt




HopwmarueHast 6a3a 1o ceptudyKaiuu yciyr B
aBTOCepBHce. HoMeHK/aTypa rojjjiexariux
cepTH(UKALIAN YCIYT TI0 TEXHUUECKOMY
00CTy>KMBaHHUIO U PEMOHTY aBTOMOOMIEH.
OpraHu3alMoHHasi CTPYKTypa CUCTEMBI U
TIOpSiZIOK cepTUdUKaLyu yoayr. OpraHu3aiust
UCTIBITaTeTbHOM J1TabopaTopuu 1Mo
cepTU(UKALIN YCIYT TI0 TEXHUUECKOMY
00C/Ty)KUBAaHUIO U PEMOHTY aBTOMOOUJIEH.
Axkpeautanus. [Topsjok cepTUdUKaLUU
3aracHbIX YacTel U NMPUHaZJIe)KHOCTer K
MeXaHUUYeCKHUM TPaHCIIOPTHBIM CPe/ICTBaM U
niputieniaM. JIuIeH3upoBaHue YCIyT 110
TeXHUUeCKOMY 00C/Ty>KUBaHUIO U PEMOHTY
ABTOMOTOTPAHCITOPTHBIX CPEJICTB.

5 OCHOBBI CUCTeMbI (PUPMEHHOTO
00CTy>KUBaHUS

OcHOBBI cucTeMbI (PUPMEHHOTO
o6cmyxvBaHus1. CyljHOCTh (PYPMEHHOTO
o6cnykuBaHust. CTPyKTypa CUCTeMbI
¢rpMeHHOTO 00C/TY)KMBaHUS.
BsaumogeiicTBUe NpeAnpuUsTUI B CUCTEME
¢rpMeHHOTO 00C/TY)KMBaHUS.
OpraHu3alyoHHbIe (hOpMbI aBTO-CEpBUCa

OcH. mat-pa Ne 1
[Homn. mut-pa Ne 2

TectupoBanue, Keiic-
3a/jaHus

CemuHap

6 PeiHOK yCiyr

[TousTHe pbiHKa ycayr. Knaccudukauys
OCHOBHBIX 00BEKTOB pbIHKA. CTPyKTypa
pbIHKA yCayr aBrocepsuca. OnpezeneHue
€MKOCTH PbIHKA ¥ MOLIJHOCTU aBTOCEepPBUCaA.

OcH. mt-pa NeNe 1,2

TectupoBanue, Keiic-
3a/jaHus

CemuHap

Wroro no 4 kypcy 11 ceccun

26




5 Kypc / 14 ceccus

1 MapKeTHHT Ha CTaHIUSX TeXHUUEeCKOTO
00C/Ty)KUBaHUST aBTOMOOM/IeN

AHanu3 BUJOB ¥ MIOTpebuTened yciayr
aBTOCepBHCa. AHau3 KOHKYpPeHLUU B cdepe
aBTOCEPBUCHBIX yciyr. [IporHo3upoBanue
€MKOCTH PbIHKA U CIpoCa Ha aBTOCEPBUCHbBIE
yCIIyTH

OcH. mat-pa Ne 1

TectupoBanue, Keiic-
3alaHust

CemuHap

2 JIM3VHIOBBIE YCIIYTU

TunuuHas TM3UHroBas cAeska. TUIbl U BUJbI
ymsyHra. Bossparssiii mn3uHr. OnepaTrvBHBIN
y3uHr. Cybnu3uHr. [IpeumyiiiecTBo u
He/lI0CTaTK! JIN3UHTa.

OcH. mat-pa Ne 1

TectupoBanue, Keiic-
3a/laHust

CemuHap

3 CoszmanHue TIpeANpUSTHA aBTOMOOUTEHOTO
cepBuca

Pa3pabotka 6usHec - miaHa. CTpyKTypa
6usHec - nyiana. ObocHOBaHMe
HEeoOXOAUMOCTH TOCYJApCTBEHHOTO
peryMpoBaHus TIPeINPUHUMATE TbCKOH
JesTelbHOCTH. [oCynapcTBeHHast
perucTpalyis peANpUsiTHNA 1
WH/UBH/yaIbHBIX TIPeANpUHUMAaTe ek

OcH. nut-pa Ne 1

TectupoBanue, Keiic-
3a/jaHus

KoHcriekt

4 TexHonorus U opraHusarys
B3aMMOOTHOIIEHUM MEeXAY KJIMEeHTOM U
cny>k6aMH cepBUca

Opranu3anusi paboThl C K/TMeHTaMH B
aBTOMOOW/IBHOM CepBUCe: TIpe/iBapyTe/bHast
3aMKch, IpreMKa 1 opopmiieHre 3aKasa;
KOPPeKTHPOBKa 3aKa3a; KOHTPOJ/Ib KaueCcTBa

OcH. muT-pa NelNe 1,2
Homn. mut-pa NeNe 1,2

Keiic-3amanus,
TectupoBaHue

CemuHap

10



VICTIOJTHEHUS 3aKa3a M Bbljjauya aBTOMOOM/IS U3
pemonTa. CepBrcHast uctopust. Pabora ¢
npeTeH3usIMU. MeTouKa obpaltieHus ¢
keHTaMu. [Tpokar aBromobuieli Ha ieprof
peMOHTa

TexXHOMOTHUY U OpraHu3alyst paboT 1o
00C/Ty)KUBaHUIO Y PEMOHTY B aBTOMOOU/TBHOM
cepBuce

Bugpt pabot, cocrapsitoux TO u TP
aBTOMOOWMJIe B aBTOCEPBUCE U X
XapaKTepUCTHKa. TeXHOIOTHsI M OpraHU3aLyst
BoInoyiHeHust pabot TO u pemoHTa
aBTOMOOW/Iel Ha CePBUCHBIX MPEATPUSTHSIX.
Opranu3aiusi I0KyMeHTo000poTa 00beKTa
yCIIyT aBTOCepBHUCa

OcH. nmut-pa Ne 1
Homn. mut-pa NeNe 1,2

TectupoBanue, Keiic-
3alaHust

KoucmekTt

OpraHu3aiysi TeXHOJIOTHYeCKOTo TpoLiecca
CTO

TunoBble TeXHOIOTHYECKUE MPOLeCCHI.
[JoKyMeHTHpOBaHUe TeXHOIOruueCcKuX
niporjeccoB. Kapra TexHo/I0rn4eckoro
niporiecca. CxeMa rnpoBeZieHHst 00C/Ty>KUBaHMUST
(Ko/mMuecTBO WUCIOJTHUTE/eH, MeCTo
BBITIO/THEHUS], TI0C/1e[l0BaTe/IbHOCTh
repemelrieHui ). PacueT 0CHOBHBIX
rapamMeTpOB TEXHOJIO-TUYeCKUX MPOLIeCCOB.
OripesiesieHe HOPMaTHMBOB BpeMeHU
BBITIOJIHEHU orepanui. OnpeseneHue
NoTpeOHOCTH B KBa/IM(MUKAIUK U KOJTMUEeCTBE
repcoHasa. AHamv3 ¥ ONTUMH3aLUs
rapaMeTpOB TeXHOJIOTMUeCKOro MpoLiecca.

OcH. mt-pa NeNe 1,2
Homn. mur-pa NeNe 1,2

Keiic-3amanus,
TectrpoBaHue

CemuHap

OrnepatuBHOe yIipaBieHue

OcH. mt-pa Ne 1

TectupoBanue, Keiic-

KoHcrmiekT

11



TIPOU3BO/ICTBEHHOM [1eATe/TbHOCThIO CTaHLIUM
TEXHUUECKOTO 00C/Ty)KMBaHUS

[TepBUUHBI JOKyMeHTOOOOPOT. AHaMM3
nearesbHOCTA CTOA M Tekyljee
riaHupoBaHue. CTpyKTypa UH(OpMaLiMOHHON
cuctemsl CTOA.

3a/laHUst

KowmriniekcHas cucreMa yripaB/ieHust
KaueCTBOM YCIyT

[TonsiTe KauecTBa MPOAYKLMU U YCIIYT.
KauecTBo ToBapa mwiu ycinyru. ObecrnieueHve
kauecTBa. CrcTeMbl 00ecIieueHus KauecTBa.
Bceobiiiee yrpaBneHue kKauectBoM. Cuctema
BCECTOPOHHEr0 yrpaB/ieHUs] KayeCTBOM -
CBYK (TQM). ABTOHOMHBIV KOHTPOJ/Ib
kauecTsa npogykuuu AKKII u ycyr.
HopmaruBHast 6a3a obecrieueHusi KauecTBa
ycayr asrocepsuca (MCO 9000: 2000, 'OCT
P 9000 - 2001). Cucremsl ynpaBieHUs
KaueCTBOM Ha MpeAIpUATHAX aBTOCepBUCa.

OcH. mmt-pa Ne 1

Ketlic-3apanus,
TectrpoBaHue

KoucmnekTt

MarepuanbHO-TeXHUUYeCKoe obecrieueHre
Npe/INpUSATUIA aBTOMOOU/IBHOTO CepBHCca

XapakTepucThKa MaTepraabHO-TeXHUYE CKIX
pecypcoB. 3anacHsle yacTd. OCHOBHbIe
TIOHATHS U OTIpe/iesieHusl. 3aracHble YacTh —
00BEeKT TIPOU3BO/ICTBA U COBITA B CUCTEME
¢upmenHoro obcnyxuBanus. Knaccudukanys
3aryacteii. OnipeziesieHre MOTpeOHOCTH
TIpe/INPUSATUNA aBTOMOOU/IBHOTO TPAHCIIOPTA B
3aracHbIX YacTsIx

OcH. mat-pa Ne 1

Ketlic-3amanus,
TectrpoBaHue

CemuHap

10

Jloructrueckue CUCTeMbl IPeATIPUATHN

OcH. mt-pa Ne 1

Kelic-3amanus,

KoHcrmiekT
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aBTOMOOH/TBHOTO CepBUCa

OrnipeiesieHyie MOHATHS IOTUCTUKU.
Crierivika JTOrMCTUUECKOTO MOAX0/a K
yIIpaB/IeHUI0 MaTeprabHbIMU ITOTOKaMU B
5KOHOMMKe. DKOHOMUYeCKUI 3P eKT oT
VICTI0/Tb30BaHMsI JIOTUCTHUKU. DYHKIMU
noructuky. OpraHu3salioHHasi CTPYKTypa
JIOTUCTUKY Ha nipeAnpusiTuy. [loHsTre
MaTepuaabHOro MoToKa. Jloructuyeckue
ornepatuy. JIoructryeckrie MeTo/bl
opraHu3aLuu o0ecrieueHust 3arlaCHBIMU
yactamu. CrcTeMa MaTepyabHO-
TeXHUYeCKOTo obecriedeHusi CTaHLUM
TeXHUYeCKOTO 00C/TyKUBaHUs 1 BrafleNbLieB
aBTOMOOMIEH.

TectupoBanue

11

OpraHu3anus CK/Ia[[CKOr0 X035IMCTBa. Y YeT
pacxo/ia 3arnacHbIX yacTel U MaTeprasioB

OpraHu3aLysi CK/Ia/ICKOTO XO3SICTBA. YUeT
JBIDKEHHST MaTepUabHBIX LeHHOCTEH.
OrnpefiesieHre HOMEHK/IATYPbl K 00bEMOB
XpaHeHUs JieTanell Ha CK/laziaX. YpaBieHue
3araca-Mu jletaseli Ha ckiazjax. Cucrema c
TIOCTOSTHHBIM pa3MepoM 3aka3a. Crcrema c
TIOCTOSTHHBIM UHTEPBAJIOM BPEMEHU MEX/Y
3akaszamu. OpraHu3aiysi XpaHeHu s 3arr4acTei
Y MaTepuasioB.

OcH. mat-pa Ne 1

TectupoBanue, Keiic-
3a/jaHus

CemuHap

12

3auet

Nroro o 5 kypcy 14 ceccuun

12

52

Wroro o gucuuruinHe

14

16

78

13
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4. @DOHJA OLEHOYHBIX CPeJCTB M0 JUCLUII/INHe

4.1. IlepeueHb KOMIETeHI[UI U UH/IUKATOPOB JOCTIDKeHHs KOMIIeTeHI[HI C yKa3aHHeM
COOTHECeHHBIX C HUMH 3all/IAHUPOBAHHBIX Pe3y/IbTaToB 00yueHHs 10 AucHunIaHe. OnucaHue
KpHUTEPHEB U IIKaJ/I OLleHUBAaHUA Pe3y/IbTaToB 00y4YeHUs M0 AUCIUIUIHHE.

Koz u dopmynupoBka komreTeHun: Crioco6eH OCyIIeCTB/ISATh yIpaBieHre OMepaTopoM TeXHUUYeCKOTO
ocMmoTpa (IyHKTOM TexHUuUeckoro ocmotpa) (I1K-3);

Koz u
HavMeHOBaHue
WHJUKaTopa
JOCTVDKEHUS
KOMITeTeHL[UU

Pesynbrathl
o0yueHus 10
JOUCLUTIIMHE

Kpurepun ouieHMBaHUs pe3y/bTaToB 00yueHus (3auer)

HesauteHno

3auyTeHo

ITK-3.1. 3uaet

3HaThb npaBusia
Y UHCTPYKLIUU
10 OXpaHe
TpyAa,
TIPOMBIIIIJIEHHOU
CaHUTapuH,
MOXKapHOM 1
5KOJI0rMue CKOU
Be3omacHoCTH

3HaHus He cOpMUPOBaHbI

3HaHUA ITOJTHOCTBIO
cchopMUpOBaHbI

[TK-3.2. YmeeT

YmeTb
OpraHu30BbIBaT
b
B3aUMO/IelICTBU
e pabOTHHKOB
oriepatopa
TeXHUUeCKOro
ocmoTpa
(myHKTa
TeXHUYECKOTO
oCcMoTpa) U
pacripesiesieHUe
TIOJIHOMOYUH
MeXAy HUMU

YMmeHust He C(hOPMHUPOBAHBI

YMeHusi B OCHOBHOM
chopMUPOBaHbI

IMK-3.3.
Bnapeet

Bnagetb
KOHTpOJIEM
cobroieHHst
pabOTHUKaMU
oreparopa
TeXHUUeCKOTO
ocMoTpa
(myHKTa
TeXHUYeCKOr0
0CMOTpa)
npaBUI U
VHCTPYKLIMH IO
oxpaHe TpyZa,
TIPOMBILLITIEHHON

BnageHue HaBbIKaMu He C()OPMUPOBAHO

BiajeHne HaBBIKaMHy B
OCHOBHOM
cchopMHpPOBaHO
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CaHUTapUH,
TI0’KapHOH 1
9KO0JIOrHUe CKOM
0e30MacHOCTH,
BBITIO/THEHUS
K/IM€HTaMH1
TpeboBaHMI
TIPaBWJI,
yCTaHOBJIEHHBIX
Ha MyHKTe
TeXHUYE CKOI0
ocMoTpa

4.2. TunoBsbie KOHTPOJIbHbIC€ 3ddHHUA W/IH HHbIE€ MdTe€pHdJIbl, HEOGXOJI[I/IMLIE AJIA OIléHUBAHUA
pe3y/ibTaToB Oﬁy‘leHI/IH mo AUCIMIIVIMHE, COOTHECEHHBbIX C YCTAHOB/IECHHBIMHU B 06pa3OBElTEJIbH0ﬁ

nporpamme HHAUKATOpaAMH

AOCTHIKeHU A KOMHETEHHHﬁ.

METOAI/I"IQCKI/IG MaTepuaJibl,

onpe/e/A0IIHe MPOLeAyPbI OLleHUBAHUsI Pe3y/IbTaTOB 00yueHHs 10 JUCLUILIHHE.

KO,I:[ N HaMMeHOBdHUNe
HWHOWKaTOpa A0CTHXXeHUA

Pe3synbrarel 00yueHust 110
JUCLIAIUIAHE

OL[EHO‘JHBIE cpeacTsa

KOMITeTeHL[UU

[1K-3.1. 3Haer 3HaTh NpaBW/ia U MHCTPYKLUMK 10 | TeCTbl 3aKpBITOTO THUIIA,
oxpaHe TpyZa, npoMmeliieHHoN | CemuHap, TeMsl fist
CaHUTapuWH, OXXKapHOU 1 KOHCITEKTHPOBaHHUS
9KO0JIOTMYeCKoi 6e30macHOCTH

[TIK-3.2. ¥Ymeer YMeTb OpraHu30BbIBaTh CemuHap, TecToBble 3a7jaHUsA Ha

B3aMMO/ielicTBUe PabOTHUKOB
orepaTropa TeXHUYeCKOro
ocMoTpa (MyHKTa TeEXHUUEeCKOTO
OCMOTpA) 1 pacripe/iesieHre
TIOJTHOMOYMH MEXy HUMH

YCTaHOBJ/IeHHE COOTBETCTBHA,
TecToBBIE 3d/laHHMA Ha
YCTaHOBJ/IeHHE
mocjie40BaTe/IbHOCTH

I1K-3.3. Bnageet

BiiazieTb KOHTpOJIEM COO/TIOZEHUS
paboTHUKaMM orieparopa
TEeXHUUECKOro 0CMOTpa (MyHKTa
TE€XHUYECKOTO OCMOTpA) MPaBUJI
Y MHCTPYKI[UH 110 OXpaHe TPyZa,
TIPOMBIIIIJIEHHOW CaHUTapUH,
TI0’KapHOM U 3K0JIOrMYeCKOu
0e30I1aCHOCTH, BLITTO/IHEHUS
K/THeHTaMH TpeOOoBaHWH TIpaBUJI,
YCTaHOBJIEHHBIX Ha MyHKTE
TEeXHUUECKOTO 0CMOTpPa

Keiic-3aganus

TecToBbIe 3ajaHusI

OmnucaHve TeCTOBBIX BBAaHHﬁZ TeCTOBbIE€ 3d/ldHWS BKJ/IKOUAIOT TECThI 3aKPbLITOI'O0 THIIA (C OJHHUM
Ha yCTaHOBJ/IEHMM T10C/1€40BaTe€/IbHOCTU W Ha YCTAHOBJ/IEHHE
COOTBETCTBUAA. OL[eHKa 3d BBITIOJIHEHHMEe TeCTOBBIX 3a,anI/1f/'1 BBICTABJ/IAETCA Hda OCHOBAHHMM TIIPOLIEHTA

MPaBU/IBHBIM  OTBETOM), TeCTbl
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3aflaHUM, BBITIOJIHEHHBIX CTYAE€HTaMHd B TIPOLIECCEe TPOXOMKIEHUS TIPOMEXYTOUHOTO M PYyOeXHOTro
KOHTPOJIS1 3HAaHUI

TecToBBIE 3ddHHA Ha YCTAHOBJIEHHE TTO0C/I€40BATE/IbHOCTHU

[TocnenoBarenbHOCTD (MOPSIAOK) MPOBeZieHUst CepTU(UKaLU yoiyr 1o TO U peMOHTY
aBTOTPaHCIIOPTHBIX CPeJCTB:

1: OkcrepTy3a 3asBKY, NIPeJCTaBJIeHHON COMCKaTe/leM CepTU(rKaTa COOTBETCTBUS.

2: IIpuHdATHe pelleHus N0 pe3y/braTaM KCIIepTU3BL.

3: Beibop cxeMbl cepTUdHUKaLUN.

4: [TpoBeneHue cepTU(UKAIIMOHHBIX UCTIBITAHUH (TIPOBEPOK) B COOTBETCTBUM C BHIOPAHHOM CXeMOM
cepTU(UKALIUU.

5: AHa/yu3 MO/TyYeHHbIX pe3y/bTaToB M MPUHSATHE PeLleHus O Bbljaue cepTU(rKaTa COOTBETCTBUS.
6. Bbiaua cepTrdukara COOTBETCTBUS U BHECEHUE CepTUPULIMPOBaHHOM yciyry B Peectp. CucTeMbl Uin
OTKa3 B CepTU(PUKALIMY.

7.0cy11ecTBIeHNe UHCTIEKIIMOHHOTO KOHTPOJIS 3a CTabUIbHOCTBIO COOTBETCTBUSI XapaKTePUCTHK
CepTU(ULIMPOBAHHBIX yCIYT TPeOOBaHMSAM HOPM JOKYMEHTALHH.

[TocnenoBarenbHOCTD AeWCTBUN NTPU CEPTU(PULIMPOBAHUM aBTOCEPBUCHBIX YCIIYT:

1: nozauy 3asiBKM Ha CepTU(PUKALIUIO;

2: TIpUHSITHe pellieHUs T10 3asiBKe, B TOM UKCJie - BIOOD CXeMbl CepTU(UKALIWY;

3: OL|eHKYy MaCTepCTBa UCTIOIHUTE/IST WX TIpoLjecca OKasaHus yciayru CucTeMbl KaueCTBa;

4: npoBefieHNe CepTU(UKALMOHHBIX ITPOBEPOK pe3ysibTara yC/Iyry;

5: aHa/IM3 MOJIyYeHHbIX Pe3y/IbTaToB U MPUHSTHE PelleHusl 0 BO3SMOXHOCTH BblJjauM cepTr(urKaTa
COOTBETCTBUS;

6: BbIjauy cepTU(MKaTa COOTBETCTBUS U pa3pelleHus Ha IpUMeHeHre 3Haka COOTBETCTBUS;

7: oCy1LeCTB/IeHVe MHCTIEKLIMOHHOTO KOHTPOJIS 38 CePTU(ULIMPOBAHHOM YCIyTro;

8: KOppeKTUpYIOLIe MepOIIPUATHS ITPU HapyLLIeHUH COOTBETCTBUS YC/IYTU YCTAaHOB/IEHHBIM
TpeOOBaHUSIM U HeNpaBU/IbLHOM ITPUMeHeHUH 3HaKa COOTBETCTBUSI;

9: mybMKarpo nHGOpMaLMK O pe3y/ibTaTax CepTU(UKaLH

[TocnenoBarebHOCTb pa3paboTKU CePBUCHOM KapThl:

: pa3paboTKa KOMIJIEKCHBIX BapUAHTOB ITPOEKTa OKa3aHWs yCIyTH;

: HaXO)KJeHUe KOMIIPOMHUCCHBIX YC/IOBUM MHOTOKPUTEPUATIbHOCTY NPOLiecca OKa3aHUs YCIyTy;

: opranusauus TII aig ucrnonHeHus yciyry;

: BBIOOD Criel] 000py/I0BaHUS U TEXCPEACTB /IS OKa3aHUsl yCIyTH;

: ICT0/Ib30BaHUe MH(OPMaLMOHHBIX TeXHOJIOTHI Jy1s peliueHus 3afa4 TI1 okasaHus yciyry;

: opraHusanus 1 3(pQeKTUBHOEe OCYILeCTBIeHHEe BXOJHOIO U BBIXOJHOIO KOHTPO/IsIKaueCTBa IpoLecca
OKasaHMs yciyry, napamerpoB T, ncrnosnp3yemMbIX MaTeprasbHbIX 0OBEKTOB U CHCTEM CEpPBHCa;
7: mepedeHb pabOT BBITIO/IHSIEMBIX TTPU TIPOBEZEHUH CEPBUCHOTO 00C/TY)KUBaHMSI.

AU R WN -

TecToBbIE 3dJdHHA Ha YCTAHOBJ/IEHWE COOTBETCTBUA

CootsetctBre Buga CTO K X Ha3HAUeHUSIM:

L1: CraHumy 6e30MacHOCTH JBW)KEHHUS,

L2: CneyuanusvpoBaHHble CTaHLWH,

L3: [lepegBukHbBIE CTaHLIUH,

L4: CraHjuy CKOPOCTHOTO 00C/Ty)KUBaHUS,

L5: Jopoxusie CTO.

L6: Cra"uuu o0111ero Ha3HaueHwUsl.

R1: g5 ipyHyAUTeILHOM MTPOBEPKU y3/I0B U arperaToB, 00ecrieurBaroiinx 0e30MacHOCTb ABUKEHUs
aBTOMOOM/IA,

R2: 17151 BBITIO/THEHUSI OT/e/IbHBIX OTepaljiii TEXHUUeCKOro 00C/Ty)KUBAHUS WM PEMOHTA,

R3: gst o6cnmy>krBaHus aBTOMOOMIIEH BO/MM3U MeCTa KUTeTbCTBA WK pabOThI MX BJafie/bIIeB,
R4: nyis ipoBeieHUsI periaMeHTHBIX pab0T TeXHUUEeCKOTO 00CTy>KUBaHUSI,
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R5: nyig nposesenus To Ha fopore,

R6: npoBeznenre TO aHa/IOrMYHO Kak Ha OTeueCTBeHHbIX KOMITIeKCHbIX CTO.
CoOoTBeTCTBHME MUHHMMAJ/ILHOTO TAPAaHTUPOBAHHOTO CPOKA K BU/IaM YC/IYT [IJi1 aBTOTPAHCIIOPTHBIX CPEJCTB,
MIpUHA/|JIe)KalUX TpakiaHaM:

L1: na pabotsr TO,

L2: pabotsi TP,

L3: paboTeI IO peMOHTY Ky30Ba U €r0 37IeMeHTOB,

L4: paboThl MO TIOHOM 1 YaCTUUHOW OKpacke,

L5: cBapouHO->KeCTsHULIKasi pabora .

R1: B Teuenue 20 gHeit npu mipobere He 6onee 1000 km,,

R2: B Teuenue 30 gHeli pu ripobere He 6osee 2000 kM,

R3: B Teuenue 6 mecsies,

R4: B Teyenue 6 mecsies,

R5: B Teuenue 1 roaa.

CooTBeTCTBHE CPOKA UCTIOTHEHUS 3aKa30B U BHU/la yCJIYT aBTOCEPBUCA:
L1: TexH1ueckoe obcy)kKUBaHue,

L2: TeKkymyii peMOHT,

L3: kanuTanbHbIA PEMOHT JIBUTaTe/Isl.

L4: napy>kHas okpacka Ky30Ba,

L5: nosiHast OKpacka Ky30Ba,

L6: cBapouHO-)KecTsiHULIKasi pabora,

L7: cBapoyHO->KeCTSHUL[Kasi paboTa C Toc/e[yo1eii OKpacKou.

R1: 2 pus,

R2: 10 guel,

R3: 2 gus,

R4: 15 pHel,

R5: 20 gHen,

R6: 20 gHel,

R7: 35 pHen.

TecTbl 3aKpBITOrO TUMNA

[TpeanpusTye aBTOCEpBUCA /I/1s1 XPaHEHUS [JeHe)KHbIX CPeJCTB U OCYIL{eCTB/IeHUS BCeX BU/IOB PaCUETHBIX,
KPeJUTHBIX U KaCCOBBIX Oreparivii OTKpbiBaeT B OaHKe

a) pacueTHbIN CYeT;

0) ueKOBYIO KHIKKY;

B) KPEIUTHYIO KapTy;

T') [IeTI03UTHYO KapTy.

[l7ist IpeAnpUsATHIL aBTOCepBHCa OosIbILe MTOAX0AAT (GOPMBI OTIATHI TPYZa:a) AOTOBOPHAs U
KOJIJIeKTUBHaSsI;

0) caenbHO-TIPOrpecCHBHasI, KOJUIEKTUBHAS, B TIPOLIEHTAX OT BBIPYUKH

B) MpocTasi ¥ rpeMuasnbHas

I') B BUJie J0/TU TIPUOBUIN TIPeATIPUSTHIS U TIOBPEMeHHast

PeknamMHOe cpeJicCTBO — 3TO

a) HoCUTe/ b MH(OPMaLWK, OOy KAAIOIIWi TOTpeOuTenss 00palaThCcsi K yCIyraM npejnpusiThii
aBTOCEePBUCa;

0) BBITIO/THEHHOE Ha BBICOKOM XYZI0’)KECTBEHHOM YPOBHE CPeJiCTBO ZI0Be/IeHHsI aBTOCEPBUCHOM YC/IYTH 10
noTpeouTe/Is;

B) criocob oroBelieHNs 3aKa3urKa 00 0Ka3bIBaeMol aBTOCEPBHCHOM yCyTe;

r) hopma ycTaHOB/IEHUsI KOHTaKTa MeX/y MpeJIpysiTHeM aBTOCePBUCA U 3aKa3UuHMKOM.
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MeTtoauueckrie MaTepuasbl, ONIpe/ieisitolliye TPoLeAypy OLIeHHBaHKS BbITIOJTHEHYSI TeCTOBbBIX 3a/laHui

OrnuvcaHve MeTOJVKH OL€eHVWBAaHUS BBITIOJIHEHUS] TeCTOBBIX 3aJlaHUM: OLIEHKA 3a BBIMOJHEHWE TeCTOBBIX
3a/laHUM CTAaBUTCSI HA OCHOBAHMWU T10/[cUeTa MPOLieHTa MPaBU/IbHO BbITTOIHEHHBIX T€CTOBBIX 3a/laHUM.
Kpurepum orjeHku:

- «OTJIMYHO» BBICTABJISIETCS CTY[€HTY, eC/TU TIPOLIeHT TTPaBU/IbHO BBIMOTHEHHBIX TE€CTOBBIX 3a/laHUM
coctaBnsieT 81 — 100 %;

- «XOpOLLI0» BBICTABJISIETCS CTY/I€HTY, €CJ/Id TIPOLIeHT MPaBU/IbHO BBITIOJTHEHHBIX TeCTOBbIX 3alaHUM
cocrtaBnsieT 61 — 80 %;

- «Y[IOBJIETBOPUTEJIbHO» BBICTAB/SIETCS CTYAEHTY, €C/IU MPOLIEHT MPAaBUJIbHO BbITOTHEHHBIX TECTOBBIX
3aanui cocrasisiet 41 — 60 %;

- «HEY/IOBJIETBOPUTEJIbHO» BBICTAB/ISIETCS CTYAEHTY, €C/IM MPOLIEHT MPaBU/IbHO BBIMIOJTHEHHBIX T€CTOBBIX
3azanuit cocrasisiet 40 %;

Keilic-3ajanun

Omnucanue Keiic-3aflaHWM: Kelic-3aJjaHue TIpeJcTaB/sieT COOOM CUTYal[MOHHYIO 3aj/jauy, TpeOyroIyro
OCMBIC/IEHUS, aHa/IN3a, a 3aTeM pellleHus. PerlieHune Keiic-3aflaHusi JO/DKHO OBbITH apryMeHTHPOBaHHBIM,
Cofiep>KaThb MOSICHEeHUSI.

1. Ilpu fuarHOCTUPOBAaHUY ABTOMOOUJIS TIOSIBUJICS CTYK B /IBUTaTesIe. YKa3aTb BO3MOKHbIE TIPUUMHBI.
[Ipen0XXUTh, KAK MO’KHO YCTPAaHUTD JJAHHYIO HEMCIIPABHOCTb.

2. TIpu paboTe ABUraTessi U3 TIyLIUTe s TIOSIBU/ICS OesbIil AbIM. YKa3aTh BO3MO)KHBIE TIPUUYHHBIL.
[IpenoXXUTh, KAK MO’KHO YCTPAaHUTD JJAHHYIO HEMCIIPABHOCTb.

3. IIpu ABWwKeHUM aBTOMOOH/IS IPOM30IIIeN TTeperpeB ABUraresisi. YKa3aTb BO3MO)KHbIE TIDHUHHBI.
[IpenoXXUTh, KAK MO’KHO YCTPAaHUTD JJAHHYIO HEMCIIPABHOCTb.

4. Ilpy AMarHOCTUPOBAHUM [IBUTaTe ISl BbISIBUIM HU3KOE JiaB/ieHre Macsla. YKa3aTb BO3MOKHbIE IPUUMHBI.
[IpenoXXUTh, KAK MO’KHO YCTPAaHUTD JJAHHYIO HEHMCIIPABHOCTb.

MeTtoauyeckue MaTepuasbl, Opeessitoliye TpoLeypy OLieHWBaHUsI BbITIOJTHEHUST KelC-3a/laHUi

Omucanue MeTOWKHY OLIeHWBaHUs: TIPU OLieHKe pellleHus KeliC-3alaHusi Hauboibillee BHUMaHUe J0/HKHO
OBITH yZie/IeHO TOMY, HACKOIBKO TIOJTHO PacKphITO COZiepyKaHue MarepHasia, YeTKO U MPaBU/IbHO JIaHbl JIA
orpefie/ieHUs, PAacKpbITO COJlep)KaHue TIOHSITMH, BEPHO JIM MCIO/Mb30BaHbl HAyuHble TEPMHUHBI,
VICTIO/Ib30BaHbl /1M1 apryMeHTHUPOBaHHbIe [J0OKa3aTe/IbCTBa, OIBIT JeATelbHOCTH, UCTIOIb30BaHbl /1M paHee
nprobpeTeHHbIe 3HAHWS], PACKPBITHI JIM TIPUYMHHO-CJIe[ICTBEHHbIe CBSI3M, HACKOJIBKO BBICOK YpPOBEHb
YMeHHUsl OlepUpOBaHMSl HAyuyHbIMU KaTeropusiM{, aHaiv3a WHGOpMalvY, BraJeHUs HaBbIKaMU
MpaKTUUe CKOU J1esITeIbHOCTH.

Kpurepum onjeHku:

- «OT/IMYHO» BBICTABJIACTCSA CTY[EHTY, eC/I 3a/jaHue rPaMOTHO IIPOaHa/IM3uPOBaHO, yCTaHOB/ICHbI
TIPUYMHHO-C/IeZICTBEHHBIE CBSI3H, IEMOHCTPUPYIOTCS yMeHUsI paboTaTh ¢ UCTOUHUKAMU WH(OPMAIWy,
B/1a/leHVe HaBblKaMU MPAKTHUUeCKOM JlesATelIbHOCTH, Hali/leHO ONTUMaJIbHOEe pellleHre Kelc-3a/laHue;

- «XOpOLIO» BBICTAB/ISIETCS CTYLEHTY, eI 3aJaHue NpOoaHaJW3UpPOBAHO B 11€JIOM BEPHO, B OCHOBHOM
yCTaHOBJIeHbl TIPUYMHHO-C/Ie[ICTBEHHbIe CBSI3H, JIEMOHCTPUPYIOTCSI AOCTaTOYHble yMeHUst paborarth C
VCTOYHMKAMU MH(OpMaLvy, BlajleHue HaBbIKaMU NPAKTUUYeCKOM [1esiTeJIbHOCTH, HalileHO pellleHue Kekc-
3a/laHus, HO MMeeT HeKOTOpbIe HeZl0ueThl

- «Y[IOBJIETBOPUTE/IbHO» BBICTAB/IAETCSA CTYLEHTY, €C/IM 3a/laHue MPOaHaJu3MpOBaHO NOBEPXHOCTHO, He
yCTaHOB/IeHbl TIPUUMHHO-C/IeICTBEHHbIE CBSI3M, JeMOHCTPUPYIOTCS cjlabble yMmeHusi paboTath C
VCTOYHMKaMU MH(OpMalMY, HeyBepeHHOe Bjla/leHre HaBbIKaMM MPaKTUUeCKOM /iesTe/lbHOCTH, HalifleHOo
pellieHre Kelc-3a/laHusi, HO IMeeT 3HauuTe/IbHbIe HeJJ0UeThl;

- «HeYJIOB/IeTBOPUTE/IbHO» BBICTAB/ISIETCS CTYAeHTY, eC/IM 3aflaHKe He NIPOaHa/In3upOBaHo, He
yCTaHOB/IeHbI IPUUMHHO-C/Ie[ICTBeHHbIE CBSI3H, JeMOHCTPUPYETCSI OTCYTCTBUe yMeHus paboTath C
VCTOUYHMKAMU MH(pOPMaLK, He COPMHPOBaHbl HABBIKM MPAaKTUUeCKOM /leTe/IbHOCTH, pellleHue Kelc-
3a/laHysl He Hal/IeHo.
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KoHcnekT
Tembl 7151 KOHCTTEKTUPOBaHUS

Tema 1. ABTOMOOM/IbHBIN CEPBHUC- MOJCUCTeMa aBTOMOOM/ILHOTO TPaHCIIOpTa.
1. OcobeHHOCTH PBIHKA aBTOCEPBUCHBIX YCIYT.
2. Knaccugukauys 0CHOBHBIX POU3BOJCTBEHHBIX aBTOCEPBUCHBIX MPeANPUSITUI.
3. Knaccudukaiiys rnpearnpusTU aBTOCEPBUCA 110 KaTerOPUsIM.
4. Knaccudukanus aBrocepBuca 1o (yHKIIMOHAIbHOMY Ha3HaueHHIO.
Tewma 2. Opranu3auysi peArnpHUsTHIl aBTOMOOM/IBHOTO CepBHCa
1. Crpykrypa cayx0bl cepBrca.
3a/iauu TeXHUUECKOTO TVIAHUPOBAHKUS U 00y UeHMsI.
OcCHOBHBIE BU/Ibl CEPBUCOB.
CTpyKTypa cepBUC-L|eHTpa.
@OYHKLMOHMPOBaHUe NPeANpUsATHI aBTOCepPBUCa.
OKOHOMMUeCKas Cpefia aBTOCepBuca.
SddekTUBHOCTL pabOTHI MPEATIPUATHS aBTOCEPBHCA.
Opranu3saiyis npor3sBoACTBa Ha rpeArnpuaTusx no TO u P.
Cucrema [MarHOCTUPOBaHUS.
10 Kagposast cTpykTypa npeAnpusiTUi aBTOCepBUCa.

©ONDUAWN

MeToruecKrie MaTepualibl, ONpe/esisiioliiye TIPoLeypy OLIeHUBaHUSI KOHCIIEKTA JIeKLUi

Hanucanve KOHCIeKTa JIeKIMil: KpaTKo, CXeMaTHU4HO, I[0c/e[oBaTe/lbHO (UKCUPOBaThb OCHOBHbIE
TI0JIOYKEHUSI, BBIBOJbI, (DOPMYJHUPOBKM, 0000IL[eHHs; TTIoMeUaTh BakKHbIe MBIC/H, BbIZE/ATh K/TIOUeBbIe
C/1I0Ba, TepMUHBI. [IpoBepka TepMHUHOB, MOHATHUM C IOMOLLBIO SHLUK/IONEAUM, C/I0Bape, CIIPaBOYHUKOB C
BBLITIMCBIBAHHEM TOJIKOBaHHM B TeTpajib. O003HAUMTh BOTIPOCHI, TEDMUHBI, MaTepHas, KOTOPbIA BbI3bIBAeT
TPYAHOCTH, IOMETUTDb U MOMBITATbCS HAUTH OTBET B PEKOMeHJyeMou ureparype. Eciu camocTosTe/bHO
He yJaeTcsi pa3obpaTbcsi B MaTrepuase, Heo0xoAuMo chopMy/IHMpOBaTh BOMPOC U 3a/iaTh MperofiaBaTesito
Ha KOHCYy/IbTAallUM, Ha IIPaKTUUYeCKOM 3aHATHUW. YIeJUTb BHUMaHWe CJIeAYIOLIUM IIOHATUSAM
(mepeuncieHye MOHATUN) U JIp.

"3auTeHO0" KOHCMEKT JIeKLIWW Mpei0CTaB/eH B CeljuajbHO OTBeJeHHOW /ISl 3TOr0 TeTPaju;

"He 3auTeH0" KOHCTIEKT JIeKLIU He TIpe/ioCTaB/ieH

Bomipocs! 15 ceMuHapoB

Tema: CTpyKTypa cuCcTeMbl (GPUPMEHHOTO 00CTy>KUBaHHUS.
1. OcHoBBI cucTeMbl (pipMeHHOr0 06cTykuBaHus. CyIHOCTb (PMPMEHHOT0 00C/TyKUBaHUSL.
2. CrpyKrypa cucteMbl ((UPMEHHOTO 00CTy>KUBaHUSI.
3. BsaumogeiicTBue npeAnpyUsTHA B cicTeMe (GUPMEHHOTO 00CTY)KBaHMSI.
4. OpraHu3alMoHHbIe (OPMBI aBTOCEPBUCA

MeToauueckre MaTepurabl, OrpeieNstoliye MpoLeypy OLleHMBaHHUs OTBeTa Ha CeMUHape

[Tpy oueHMBaHMM OTBeTa Ha CeMHHape CrefyeT yAeasTb BHUMaHHe TOMY, HaCKOIbKO IOHO PacKphITO
cofiep>kaHue Marepuasa, YeTKO U MPaBUIbHO JaHbl OMNpeJesieHus], pacKpbITO I COZiepKaHWe TOHSATHH,
BEPHO JIM WCIIONb30BaHbl HAay4yHble TePMUHBI; WCIIONb30BaHBI 1A TP OTBETe paHee TPHOOpeTeHHbIe
3HaHHWS; PacKpbIThl M B TIpoLlecCe TPUYMHHO-C/Ie[CTBEHHbIe CBSI3W; JEMOHCTPUPYIOTCSI BbICOKUM
YPOBeHb YMeHUsI ONleprupoBaTh 3HaHUSMHU, aHATM3UPOBaTh UH(POPMALUIO.

Kputepuu onjeHKu:

- «OTJIMYHO» BBICTAB/ISIETCS CTY/EHTY, eC/IU TOJIHO PAaCKPBITO COZiep KaHre MaTeprasa; YeTKO U
TIPaBUJIbHO JlaHbl OMPe/ie/IeHus], PACKPBITO COZlep>KaHKe MOHSTUI; BEPHO HCII0/Ib30BaHbl HayYHbIe
TePMUHBI; OTBET CaMOCTOSTE/IbHBIH, UCIIO/IH30BaHbI paHee MproOpeTeHHbIe 3HAHKS; PACKPBITHI
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NIPUYMHHO-C/Ie/JCTBEHHbIe CBSI3U; IeMOHCTPUPYIOTCS BBICOKUM YPOBEHb YMEHUsI OTIepUpPOBaTh HayYHbIMU
KaTeropusiMy, aHa/IM3upoBaTh MH(OPMaLUIO;

- «XOpOUIO» BBICTAB/ISIETCS CTYJEHTY, eC/IM PACKPBITO OCHOBHOE COZlep>KaHue MaTepHrasia; B 0CHOBHOM
TIPaBU/ILHO JlaHbl OMpe/iesieHus TIOHATUM Y UCTI0/Ib30BaHbl HAyUHble TEDMUHBI; OTBET CAMOCTOSATe/TbHbIN;
oripeZie/ieHUsI IOHATHI HelloJIHble, JOMyll{eHbl He3HaYUTe/IbHbIe HapylleH!s B I0C/Ie/l0BaTe/IbHOCTH
U37I0’KeHUs1; HeOosblie HeIoCTaTKX TIPY MCII0/Ib30BaHWK HAYYHBIX TEPMUHOB; J€MOHCTPUPYIOTCS
XOPOLLIUI YPOBEHb YMEHUsI ONeprpoBaTh HAyUHbIMU KaTeropusiMH, aHa/IM3MpOoBaTh MH(POPMaLIO;

- «Y[IOBJIETBOPUTE/ILHO» BBICTABIISA€TCS CTYAEHTY, eC/IM HeZloCTaTOUYHO PACKPBITO OCHOBHOE COZlepyKaHue
yueOHOTO MaTepuasna, He TI0C/Ie/I0BaTe/IbHO; OTIpe/ie/ieHHs TIOHSATHI He[0CTaTOuHO UeTKHe; JOIMyI[eHbI
OIIMOKY M HETOYHOCTU B UCTIO/Ib30BaHUM HayUHOW TePMUHOJIOTHH OTpe/ie/ieHus TIOHSITHH; YPOBEeHb
YMEeHHUs1 ONleprpoBaTh HayUHbIMU KaTeropusiMH, aHa/IM3UpoBaTh MH(GOPMaLM0 HU3KHUI;

- «HeyJ0BIeTBOPUTE/IbHO» BBICTAB/ISIETCS CTY[EHTY, eC/Ii He pacKpbITO cojiepkKaHue yuebHOro
Marepuasa, U3/IokeHo (hparMeHTapHO, Orpe/iesieHrs TIOHATUN He UueTKHe; JoMyll{eHbl 3HaUuMTe/IbHbIe
OIIMOKHY B UCI0/Ib30BaHUM HAyYHOW TEPMUHOJIOTHM OTIpe/ie/ieHHs TIOHSITUM; yPOBeHb YMeHUsI
OrepypoBaTh HayUHbIMU KaTeropysiMH, aHa/In3UupoBaTh MH(OPMaLIMIO0 OYeHb HU3KHUI.

3auer

3ayeT SIB/ISIETCS OLIEHOYHBIM CPEJICTBOM /[I/IsI BCEX 3TarlOB OCBOEHUSI KOMITeTEHLIUI.
[IpumepHbIe BOIIPOCHI K 3a4eTy, 5 Kypc / 14 ceccus

Oco6eHHOCTH PhIHKA aBTOCEPBUCHBIX YCIIYT.

Knaccudukaisi 0CHOBHBIX IPOU3BO/ICTBEHHBIX aBTOCEPBUCHBIX MPeIIPUATHIA.

Knaccugukaiys npeanpusTyii aBToCepBrCa M0 KaTeropHsiM.

Knaccudukaims aBrocepsuca 1o (yHKIMOHaIbHOMY Ha3HayeHH!O.

CTpyKTypa Ci1y>KObI cepBHCa.

3a/iauu TeXHUUECKOTO TVIAHUPOBAHKUS U 00yUeHMsI.

OcHoBHbIe BU/bI CepBUCOB. CTPYKTypa CEpBUC-LIEHTPA.

@OYHKIMOHUPOBaHKe MPeANpPUATHI aBTOCepBUCAa. DKOHOMUYECKasl CpeJja aBTOCepBHCa.

SddekTuBHOCTL pabOTHI MPeATIPUATHS aBTOCepBrca. OpraHu3alys IPOM3BO/ICTBA Ha

npeanpuaTusax o TO u P.

10. Cucrema AuarHoCTUPOBAHUSI.

11. KagpoBasi CTpyKTypa NpeAnpusiTUA aBTOCepBUCaA.

12. OpraHu3alMoHHas CTPYKTypa IIpeAIpuUsiTHs aBTOCepBUCa.

13. 3akoH «O 3amuTe MpaB MOTpeOUTeNeH».

14. 3akoH «O TeXHUYeCKOM pery/vpoBaHUN.

15. 3akoH «O6 006s13aTe/ILHOM CTPaXOBaHUM I'PAaXK/IaHCKOH OTBETCTBEHHOCTH BJIa/Ie/bIIEB
TPaHCIIOPTHBIX CPeZCTB».

16. 3akoH «O 6e30MaCHOCTH JJOPOXKHOTO JBV>KEHHUSI».

17. TlpaBuia oka3aHusl yCIyT (BBIMOTHEHUs paboT) 10 TeXHUYeCKOMY 00CTYKMBaHHUIO U PEMOHTY
aBTOMOTOTPAHCIIOPTHBIX CPeJICTB.

18. TTosoykeHWe 0 TapaHTUMHOM 00C/Ty>KHBAaHUH JIETKOBLIX aBTOMOOU/IEN 1 MOTOTEXHUKH.

19. TTonokeHne o TexHUUeCKOM 0bCTyKrBaHUM U peMoHTe ATC, nMpuHaIeXalyx rpaxjaHam
(JIerkoBbIe U TPy30Bble aBTOMOOW/IH, aBTOOYChbI, MUHU-TPAKTOPA).

20. HopmaruBHast 6a3a 1o cepTU(HKAL[H yCIYT B aBTOCEPBHUCE.

21. HomeHKnaTypa rojyiexaljiux cepTUGUKaLyy YCIyT 1o TeXHUUe CKOMY 00CTy>KHBaHUIO U PEMOHTY
aBTOMOOMIEH.

22. OpraHu3aloHHasi CTPYKTypa CUCTeMbI U MOPsAJI0K CepTU(hUKALIMN YCIYT.

23. OpraHu3anys UCIbITaTe/IbHOM J1TabopaTopuy 1Mo CepTUGUKALIN YCIYT TI0 TEXHUUECKOMY
00C/Ty)KUBaHUIO U PEMOHTY aBTOMOOUJIeH.

24. Axkpepnurauus. [TopsiioK cepTU(UKaLIMY 3alaCHBIX YacTeld U MPUHA/IeXXHOCTeN K

MexaHU4eCKUM TPaHCIIOPTHBIM CPe/iCTBaM U IpHLieraM.

LN W=
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25.
26.
27.
28.
29.

30.

31

33.

34.

35.

36.

37.
38.

39.

40.

41

42.

43.
44.
45.

46.

47.

48.

49.

JIuijeH3MpoBaHKe YCIIYT 10 TEXHUUeCKOMY 00C/Ty)KMBaHHIO ¥ PEMOHTY aBTOMOTOTPAHCITIOPTHBIX
Cpe/CTB.

OcHoBbI cucTeMbl GUpMeHHOTO 00c/TyKrBaHUs1. CyI{HOCTh (PYPMEHHOT0 0OCTy>KUBaHKSI.
CTpyKTypa cucteMbl GUPMEHHOTO 06CTy>KUBaHUS.

B3aumopeiicTBre NIPeATIPUATHIA B cicTeMe (UPMEHHOTO 00C/TY KUBaHMUSI.

OpraHusaloHHble (POPMbI aBTOCEPBHCA.

[MonsiTve priHKa yciyr. Knaccudukanys 0CHOBHBIX 00beKTOB phIHKAa. CTPYKTypa PbIHKA yCIyT
aBTOCEepBHUCA.

OrpefiesieHrie eMKOCTH PbIHKA M MOIITHOCTH aBTOCEpBUCA. AHA/N3 BU/OB U NOTpeduTe-sieid yciayr
aBTOCepBHCca. AHa/IM3 KOHKYPEHLMM B Cpepe aBTOCEPBUCHBIX YC/IYT.

. [IporHo3upoBaHre eMKOCTH PbIHKA U CIIPOCa Ha aBTOCEPBUCHbIE YCIYTH.
32.

TurnuuHas TM3UHTOBast cZiesika. TUIbI ¥ BUZBI IU3KUHTA. Bo3BpaTHbIN UM3UHT. OnepaTUBHbIN
m3uHr. Cy6smn3unr. [IpeumyIecTBo U He[OCTaTKH JIN3WHTA.

Pa3pabotka 6usHec - riaHa. CTpyKTypa 6usHec - riaHa. O60cHOBaHHe HeOOXOAUMOCTH
TOCYZIapCTBEHHOTO Pery/IMpOBaHus MpeIIPUHUMATE/TbCKOMN 1eATeTbHOCTH.
TocyzmapcTBeHHast perucTpariyst MpeAnpUsaTHA U UHAUBU/YaIbHbBIX TIPeANPUHUMATe eH
Opranu3aiusi paboThl C KJTHeHTaMH B aBTOMOOW/ILHOM CepBHUCE: TIpe/IBapUTe/TbHAsT 3aTvCh,
TIpHeMKa ¥ 0opMIIeHHE 3aKa3a; KOPPEKTUPOBKA 3aKa3a; KOHTPOJIb KaueCTBa UCTIOJIHEHHUST 3aKa3a 1
BbI/laua aBTOMOOM/ISI U3 PEMOHTA.

CepsucHast uctopust. Pabota ¢ npereH3usiMyu. MeTo/ivka obpaiijeHus C KieHTaMu. [Ipokar
aBTOMOOM/IEN Ha MeprOJ, PEMOHTA.

Buzibt pabort, cocrassstomux TO u TP aBToMOOuM/Iel B aBTOCEPBUCE U UX XapAKTEePUCTHKA.
TexHOIOTHsS ¥ OPraHu3alys BbInmosHeHus pabot TO 1 peMoHTa aBTOMOOM/IEH Ha CePBUCHBIX
TIPeATPUSTHSX.

Opranu3aius J0KyMeHTO000poTa 00beKTa yC/IyT aBToCcepBUca. TUITOBbIe TEXHOIOTHYECKHE
nipotiecchbl. [IoKyMeHTHPOBaHUE TEXHOIOTMUECKUX MpoLieccoB. KapTa TeXHOIOruueckoro
nporiecca.

Cxema nipoBezieHUsI 00C/Ty)KMBaHUsI (KOJTMUECTBO UCTIOIHUTE e, MECTO BBITIO/THEHHS],
TI0C/Ie/[OBATe/IbHOCTD TIepeMeIleHHH).

. PacueT 0CHOBHBIX MMapaMeTpoOB TEXHOJIOTHUYECKHX TIPOLeCCOB. OHPE,Z[@J'IEHI/IE HOPMAaTHBOB

BpPEMEHHU BbITIOJIHEHUS OTlepariui.

OnpeienieHre MOTPeOHOCTU B KBaTM(PUKALIMU U KOJTMUECTBe MepCcoHasia. AHalIv3 U ONTUMU3ALIUs
rapaMeTpOB TeXHOJIOIMYeCKOro Ipoliecca.

[MepBUYHBIH JOKyMeHTO060pOT. AHanu3 festenbHOCT CTOA 1 TeKylijee rjlaHUpOBaHUe.
CrpykTypa nHdopmaroHHoi cuctembl CTOA.

[MoHsATHe KauecTBa MPOAYKLMHU U yciyr. KauecTBo ToBapa munu ycayru. ObecrieueHre KauecTBa.
Cucrembl 06ecrieyeHus1 KaueCTBa.

Bceobiriee yripapiieHre kauectBoM. CricTeMa BCeECTOPOHHETO yripaBiieHust KauecTBoM - CBYK
(TQM). ABToHOMHBIM KOHTpPOJTE KauecTBa nipoaykuun AKKII u ycnyr. HopmaTrBHast 6a3a
obecrieueHust KauecTBa ycayr aBrocepsuca (MCO 9000: 2000, TOCT P 9000 - 2001). Cucrembl
yrpaB/ieHus] KaueCTBOM Ha NPeZNpUATHSAX aBTOCePBUCaA.

XapakTepuCTHKa MaTepyabHO-TeXHUUeCKHUX peCypcoB. 3aracHble 4yacTh. OCHOBHBIE TIOHATUS U
orpesiesieHus. 3arlacHbIe YaCTH — OOBEKT IIPOU3BO/CTBA U CObITA B cCTeMe (PrPMEHHOTO
o6cnyxuBanHust. Knaccudukaiys 3amyacreit. OnpesienieHye noTpeOHOCTH TpepUsSTHMA
aBTOMOOHM/IBHOTO TPAHCIIOPTA B 3alaCHbIX YacTsX

OnpegenenHye NOHATHSA JOTUCTUKU. Crielii(pUKa JIOTMCTUUECKOT0 MO/IX0/la K yIpaB/IeHUI0
MarepuabHbIMU [TOTOKaMH B 5KOHOMMKe. JKOHOMHUYeCKUH 3 deKT OT NCIOIb30BaHUS
JIOTUCTUKU. DYHKIMY JIOTUCTHKHU.

OpraHusalMOHHas CTPYKTypa JIOTUCTUKU Ha NpejnpuaTuu. I1oHATHe MaTeprasbHOIO MOTOKA.
Jloructuueckue orepaijuu. JIorucTuueckye MeToZbl OpraHu3aliuy obecriedeHus 3ariaCHbIMU
yactsamy. CrcTeMa MaTepraabHO-TEXHUYEeCKOT0o obecriedeH s CTaHLUM TeXHUYECKOTO
00C/y)KUBaHUs U Briafie/iblieB aBToMoOusielt. OpraHu3aliysi CK/Ia/jCKOTO X03HUCTBa. YUeT
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JBYDKEHHUST MaTepUabHBIX LeHHOCTel. Onpe/jesieHrie HOMEHK/IAaTyphl M1 00beMOB XpaHeHHUs
Jieraseil Ha CK1ajax.

50. YmpaBnieHue 3aniacamu JeTanel Ha ckiaafiax. Cucrema € IOCTOSIHHBIM pa3MepoM 3akasa. Cucrtema
C MIOCTOSIHHBIM UHTEPBa/IOM BPeMeHH Mex/y 3aka3aMy. OpraHu3saiysi XxpaHeHUs 3arJactei v
MaTepuasoB.

MeToauueckre MaTepuasibl, Orpe/esisitolye MpoLeypy OLleHUBaHMsI OTBeTa Ha 3aueTe

IIpu oueHKe OTBeTa Ha 3ayeTe MakKCHMa/bHOe BHUMAaHWe [O/DKHO YZAE/ATbCS TOMY, HACKOJIBKO TI0JTHO
PacKpbITO Cofep)kaHue MaTrepuasia, YeTKO U IpaBWIBHO [JaHbl OIpeZiesieHKs], PacKpbITO COZieprKaHue
TIOHSITHYM, HACKOIBKO OTBET CAMOCTOSITe/IbHBIN, WCIOMb30BaHbl /I paHee TNpHOOpeTeHHbIe 3HAHUS,
PacKpbIThl M MPUUMHHO-C/IE/JCTBEHHbIE CBfI3W, HACKOIBKO BBICOKHMM YDOBEHb yMEHHsl OIepUpOBaHUs
HayUHbIMHU KaTeropusiMH, aHa/lrM3a UH(QOPMaL|U.

[Ipy onjeHMBaHUM 3ayeTa YUWTHIBAIOTCS pe3y/bTaTbl BCEW IMPAKTUUECKOW JesiTe/IbHOCTH CTYJEHTOB B
pamMKax AUCLMIUIMHBI B TeUeHUe ceMecTpa. 3adyeT BbICTaB/IAeTCs IIPU YC/I0BUY NPAaBUIBHOIO BbINIO/IHEHUS
B I10JTHOM 0ObeMe BCex 3a/laHui.

Kpurepuu onjeHKuU:

«3aUTEeHO0» BBLICTABJIACTCS CTY[EHTY, eC/lu CTYy4eHT Jaj II0o/IHble, pas3BepHyTble OTBeTbl Ha BCe
TeopeTUYeCcKue  BOIPOChI,  IPOJEMOHCTPUPOBaA  3HaHWe  (PYHKLMOHA/JbHBIX  BO3MOXXHOCTEH,
TePMUHOJIOTUH, OCHOBHBIX 3/IEMEHTOB, YMeHVe MPUMEeHSTb TeOpeTHYeCKWe 3HaHUs IPU BBINIOTHEHUH
NpaKTUYeCKUX 3aJaHuil. Bce 3afiaHus ¥ nmpakTuueckre paboThl 32 CeMeCTp BBINOMHEHbI MTOTHOCTHIO Oe3
HETOYHOCTEH U OLIMOOK;

«He 3aYTeHO0» BbICTAB/ISIeTCSl CTYAEeHTYy, eC/IM OTBeT Ha TeOopeTUYeCKHe BOIPOCHI CBUAETeNbCTBYET O
HEelOHMMaHWU W KpaiiHe Hero/JHOM 3HaHWM OCHOBHBIX TIOHATHM ¥ MeTofoB. OOHapyXuBaeTcs
OTCYTCTBHE HAaBBIKOB IPMMEHEHUs] TeOPeTUYeCKUX 3HAHWW IPU BBITOJIHEHUU IIPAKTUUYECKUX 3a/aHuM.
CTygeHT JOmMyCTU TpyOble OLIMOKK TPU BBIOJHEHWM TIPAKTUYECKUX pPabOT B CeMecTpe WM He
BBITIOJIHUJT 38[JaHUS.

1. YueOHO-MeTOHUECKOe U HH(OPMALIMOHHOE 00ecreueHne JUCIUTTHHBI
5.1. ITepeueHb OCHOBHOM U /{ONO/THUTE/IHHOM y4eOHOM /IUTepaTyphl, He00X0UMOi /ISl 0CBOEHHS
AVCIUIUTUHBI
OcHoBHas /MTEparypa

1. Mapycuna, B.. CucTembl, TeXHOJOTUSI U OpraHU3al|si aBTOCEPBUCHBIX YCYT : yuebHoe
nocobue / B.J1. Mapycuna. - HoBocubupcek : HI'TY, 2011. - 218 c. : u.,tabmn., cxem. - (YueOHUKH
HI'TY). - ISBN 978-5-7782-1792-8 ; To ke [OnekTponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=135598

2. OCHOBBI TeXHOJIOTMM MTPOM3BO/ICTBA ¥ PEMOHTA TPAHCIIOPTHBIX U TPAHCIIOPTHO-TEXHOIOTYeCKUX
MaIlliH ¥ KOMIUTIEKCOB : yuebHoe rocobwue / coct. H.U. FOmenko, A.C. Bomukosa ;CK®Y, 2015. -
331 c. http://biblioclub.ru/index.php?page=book&id=458199

JlonoHUTeIbHAA IUTeparypa

1. Mocuenko, O.B. CoBpemeHHbIe 00pa3Libl MOJBIKHBIX CPE/ICTB TEXHIUUYECKO IO 00CTYy>KUBaHHUS U
peMoHTa : yuebHoe nocobue / O.B. Mocuenko, A.M. Kot ; Hayu. pex. B.A. Pyxa ; MunucrepcTBo
obpa3zoBanus 1 Hayku Poccuiickoii ®ezepaniun, YpanbCkuid ¢esjepanbHblii YHUBEDCUTET UM.
niepBoro ITpe3ugenta Poccun B. H. Enbiyiza. - EkatepunOypr : M3aatenscTBo YpaabCKoro
yHuBepcureta, 2014. - 124 c.- URL: http://biblioclub.ru/index.php?page=book&id=276314

2. OCHOBBI TeXHOJIOTUH [TPOX3BO/CTBA U PEMOHTA TPaHCIIOPTHBIX U TPAHCIIOPTHO-TEXHO/I0TMYeCKUX
MallIUH ¥ KOMILIEKCOB : NpakTuKyM / cocT. H.M. FOmenko, A.C. BomukoBa ; MUHUCTepCTBO
obpa3oBanus 1 Hayku Poccuiickoii ®epeparun, deepaabHOe TOCYAAPCTBEHHOE aBTOHOMHOE
obpa3oBaTe/ibHOe yupeXK/ieHHe BhICIIero rnpogeccroHanbHoro obpasoBanus «CeBepo-
Kagka3ckuii hesiepanbHbiii yHUBepcUTeT». - CTtaBpornosb : CKDY, 2015. - 96 c. [D/1eKTpOHHBIM
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=458197
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5.2. [TepeueHnb pecypcoB HHGOPMAI[HOHHO-TeIeKOMMYHHKAI[UOHHOM ceTU «/IHTepHeT» U
MPOrpaMMHOro odecrnieyeHHs], HeOOXOAMMBIX /I/Is1 0CBOEHHS JUCIUII/IUHBI

HayuHnast snekrponHas 6u6moreka eLIBRARY.RU [OnekTpoHHbI# pecypc]. — Pexxum goctyma:

https://elibrary.ru/.

OnekTpoHHas 6ub/MoTeyHast crcteMa «JIaHb» [DeKTpoHHBIN pecypc]. — Pexxum goctyma: https://

e.lanbook.com/.

. YHuBepcuTeTCKasi bubmoTeka oHaiiH biblioclub.ru [Onekrponnsiit pecypc]. — Pexkum goctyma:
http://biblioclub.ru/.

. OnektponHHas 6ubmmoreka YYHUT [3nekTpoHHBIN pecypc]. — Pexxum gocTyma:
https://elib.bashedu.ru/.

Poccutickasi rocynapctBeHHasi OubmoTeka [OneKTpoHHbIN pecypc]. — Pexxum goctymna:

https:/www.rsl.ru/.

HatmoHasnbHast anekTpoHHasi 6ubmoTeka [O1eKTpoHHbIN pecypc]. — Pexxum foctyna: https:/xn--

90ax2c.xn--plai/viewers/.

HarmoHasnbHast niatopma oTKpeIToro oopazoBaHust npoed.ru [DieKTpoHHBIN pecypc]. — Pexxum

pocryna: http:/npoed.ru/.

. OnekTpoHHOe obpa3oBaHue Pecrybmuku baikoprocraH [D1eKTpoHHBINM pecypc]. — Pexxum
pocrymna: https://edu.bashkortostan.ru/.

WHupopmarmoHHo-npaBoBoii noptan ['apanT.py [DeKTpoHHbIN pecypc]. — Pexxum pocrtyna: http://

www.garant.ru/.

IIporpaMMHoe obecrieueHue

Office Professional Plus - JoroBop Ne0301100003620000022 ot 29.06.2020, [JoroBop Ne 2159-
[10/2021 ot 15.06.2021, Joroeop Ne32110448500 ot 30.07.2021

. Windows - Torosop Ne0301100003620000022 ot 29.06.2020, Jorosop Ne 2159- [10/2021 ot
15.06.2021, Jorosop Ne32110448500 ot 30.07.2021

bpay3ep Google Chrome - becriiaTHast uiieH3ust
https://www.google.com/intl/ru_ALL/chrome/privacy/eula_text.html

6. MaTEpI/laJ'leO-TEXHI/I‘-lECKaﬂ 6838, H806X0]I[I/IM¢’1H A OCyIIeCTB/IEHUSA 06pa30BaTeJ'le0I‘0

npouecca 1o JUCIUNIHHe

HanmeHoBanue
CrelaIM3upPOBaHHBIX
ayIMTOPU, KAOMHETOB,
naboparopwuii

Bup 3ansTuii

HaumeHoBaHue 060pymoBaHus,
MIPOrpaMMHOTO 0becTieueHust

Aynutopust 101(UTPD)

JlekumonHas, CemuHapckas, s
KOHTPOJIA U arTecTaliuu

YuebHas mebesib, 0CKa
KJIaCCHasi, MPUHTEp samsung ml-
1210, mpoekTop viewsonic
pjd6543 w, komrbIOTEp B COOpeE.
[TporpammMHOe obecrieueHue

1. Office Professional Plus

2. Windows

3. Bpayzep Google Chrome

Aynutopus 110(UTD)

JlekumonHas, Cemunapckas, s
KOHCY/IbTalMH, JI/11 KOHTpOMS U
arrecralyu

Kommnbrotep B cOope, TIpUHTE,
yuebHast Mebesib, JoCKa
KJIacCHasl.
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[TporpaMmMHOe obecrieueHHe
1. Office Professional Plus
2. Windows
3. Bpayzep Google Chrome

Aynutopus 201(UTD)

JlekumonHas, CemuHapckas, s
KOHCY/IbTalMH, [I/11 KOHTPO/S U
arrecralyu

Iocka knaccHasi, yueOHast
Mebesb, MHTePAKTHBHAs /10CKa,
MYJIbTUMEIUUHBINA TTPOEKTOP ,
KOMITbIOTEp B cOope.
[TporpammMHOe obecrieueHue

1. Office Professional Plus

2. Windows

3. Bbpay3ep Google Chrome

Aynutopusi 207(UTD)

[yt camocTosiTeTbHOM PabOThI

Yacel HaCcTeHHbIe, CeTeBOM
¢buneTp, KOMMyTaTOp , yuebHO-
MeTo[uuecKast IUTepaTypa,
KOMITbIOTep B cbope, Mdy canon
nazepHbii mf 3228, HeTOyK
lenovo idea pads10-3c intel atom
n455, 1gb,1, namna HacTosbHas ,
TpUHTEp, yueOHast MebeJb.
[TporpammMHOe obecrieueHue

1. Windows

2. Office Professional Plus

3. Bbpay3ep Google Chrome

Ayputopus 208(I'TD)

JlexunoHHast, CemuHapckas, s
KOHCY/IbTaLK, [1/11 KOHTpOosis 1
arrecTralyu

Iocka kaccHasi, yueOHast
Mebestb, orHetymmTenb 1517/30,
HaCTeHHbIN 5KpaH scteenmedia
200x153, npoekrop lg dx-130,
KOMITbIOTEp B cOope.
[TporpaMmMHOe obecrieueHHe

1. Office Professional Plus

2. Windows

3. Bpayzep Google Chrome

Jlaboparopusi aBTOMOOH/ILHOTO
cepBuca(IT®)

CemuHapckasi, 1151 XxpaHeHust
obopy/i0BaHuUs

YcTaHOBKa [1J11 3aM€eHbI
SKMIKOCTH B akIn KC-119m,
KOMIL/IEKT /1J11 OYMCTKU
TOTIJIMBHBIX CUCTeM Ka-6780K,
KOMITPeCCOMETD [Jisi OeH3UHOBBIX
neurareseit hs-0031, Tectep /s
v3MepeHwUs 1aB/ieHus Macsia B
neurarese hs-1019b, Tvcku
BepcauHbie 150mm tms-61005,
npodHabop 107 npeameToB
Ha06.14.12.107 (cTaHKOMMIIOPT),
npodHabop 108 npeameToB cs-
4108pmgq, kommpeccop
repesBrKHOU
MPOMBOAUTENBLHOCTb 360/1/MUH,
Makc, gasnenuel,Omra, pecrusep
1001, MoHOCTS 2,2KBT, 220B aB
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100-360 fiac, rafikoBbIii ITHEBMAT
678 nm,1/2" 84116 hans, Habop
TOJIOBOK y/IapHBIX AJMHHBIX 10-
30MmM 84613M, MOMKA BLICOKOTO
naBnenusi blue clean 935, 18,0
arm, 380 B, 6,6 KBT, npous.13
Ji/MuH, 35Kr 22323, cTeH[,
LIMHOMOHTa)KHbIN gt-200
(monyaBtomar, 10"-18712"-20",
380 v, 190 kr), cTenp,
OasaHcupoBauHbii st-200 (max
Macca Kojeca-65 xr, 1iukn -10 c,
TOYHOCTb 1T, aBTOMAaTHY.3aIycK,
200 06/MuH, OCTaHOBKA-
aBTOMaThuecKasi, B MecTe
yCTaHOBKM rpy3a, 120 kH) apr.,
TpaBepca rujipaBanuecKas prr-
2.0 cTaHKO_MMIIOPT, LIJIaHT
Butoii ub-508075 (7,5 m),
BaKyyMHBIM TecTep Ka-4422k,
TecTep ZiaB/eHUs] B TOPMO3HOM
cucreMe Ka-6661, mucronet
MPOJyBOUHBIM pa-9662 (100 Mm),
MKCTOJIET /ISl MOAKAUYKY 11IUH
50110 meT. (MTaIMsA), KOMILIEKT
JJIMH. 6 Tp ro/ioBoK, 10-22 mm, 12
nipes. 4602md, ycTaHOBKa Aj1st
c6opa macsa uzm 80, Habop ayis
3aMeHbl OXJIaXKAatoliei
»)upkoctu atp-0103, KoMIuiekT
JI71s1 OTIPECCOBKU CUCTEMBI
ox/axaeHus Ka-7230k, JoMKpaT
TozAKaTHOM v3 ¢ cucteMoii turbo
lifter 3 T 133-465 MM rossvik,
CTsKKA MIPYKUH Ka-4415,
CBapOYHBIM arapar
WHBEHTOPHbIN caura 200
3ecaHTa, Habop /151 KCIIpecc
3aMeHbl TOPMO3HOW YKUAKOCTH
ats-4024, nuarHocTUye CKUi
CTeH/] J/1 Ba3 KOMIL/IEKC MOTOP
TeCcTep MT, ITOAbEMHUK 2-X
cToeuHsIi peak 208, 3808, 3,5T,
MOJABEMHUK 4-X CTOEUHbIN 4,5T,
TIpecC HaroJ/ibHbIN
TU/IpaB/Inve CKUN KC-124 CHBUK,
CTeH/] CX0[-pa3Basa
KOMITbIOTepHbIN 7v7204Kk, cTtenp,
IIMHOMOHTa)KHbIH gt-200,
yCTaHOBKA [ijis 3aMeHbl
anTudpu3a sl-033m, crucreMHbIl
6nok amd athijin 64 x2 3800+/
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1gb, monuTop 11718s tft, mkad
anTeuka, renault logan (T569 yo
102), aBromob6usb chevrolet lanos
(k064y0102).
[TporpaMmMHOe obecrieueHHe
1. Office Professional Plus
2. Windows
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