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1. IlepeueHb MIAHMPYEMBIX P€3y/IbTAaTOB 00yUeHHs M0 AUCHUIIMHE, COOTHECEHHBIX C
YCTAHOB/IEHHBIMH B 00pa30BaTe/IbHOM MPOrpaMMe HHANKATOPAMH A0CTH)XKeHHUS
KOMIIeTeHIui

ITo utoram oCBOEHUs AUCLATUTUHBI 00YUarOIINICS 10/DKEH 0CTUYD CIeAYIOIINUX Pe3y/IbTaToB

o0yueHus:

Kareropus (rpymnma)
KOMIeTeHI[uH (Tpu
Hamuny OITK)

dopmupyeMast
KoMreTeHLust (C
yKa3aHueM Ko/ja)

Kopn v HaumMeHOBaHMe
WHUKaTopa
JIOCTH)KEeHUS
KOMITeTeHL[UU

Pe3ynbraThl 00y4eHust
T0 TUCLIUTITAHE

Crniocoben
OCYILIeCTB/IATh
JesITeNTIbHOCTD T10
BBISIB/IEHUIO TPaK/aH,
OKa3aBILUXCS B TPYJHOM
JKU3HEHHOM CUTYaL1H,
OTipe/ie/IeHUI0
HarpaB/eHUN
coLyasbHOM paboThI IO
ee Npeozi0JIeHHI0 U
TipeAyTpeXx/eHuIo,
BBISIB/IEHUIO U
paspeliieHuo pobsieM B
cdepe coruanbHOM
paboThI Ha OCHOBe
TIPUK/Ia/IHBIX
HCC/le/JOBaHUM U
WCIIOb30BaHue

IOy YeHHBIX
pe3y/bTaToB AJist
TIOBBILLIEHUST

3¢ deKTUBHOCTH
coLpanbHOU paboThI
(I1K-3);

[TK-3.1. 3HaTb crocobbI
BBISIBJIEHUSI TPaXK/aH,
OKa3aBILUXCS B TPYHOU
JKA3HEHHOW CUTYyaLuH;
oripejiesieHUsI
HarpaB/eHUHN
coLuabHOM paboThkI IO
TIPeOZI0/IeHUIO U
TIpeAyTIPesXIeHUI0
BO3HUKHOBEHUsI TPYAHOU
JKU3HEHHOM CUTYyaluu
rpak7aH;
OCYI1[eCTB/IEHUS
TIPUK/IaJHBIX
HcceioBaHUM B cdhepe
COLIMa/ILHOU PabOThI U

3HaTe crioCcoObI
BBISIBJIEHUST TPaXK/]aH,
OKa3aBILUXCS B TPYJHOM
JKA3HEHHOU CUTYyaluHu;
oripe/iesieHust
HarpaB/eHUN
coLrabHOU paboThkI TI0
TIPeOZI0/IEHHIO 1
nipeAyTpex/[eHUI0
BO3HUKHOBEHUSI TPYHOM
JKU3HEHHOM CUTYaL[uU
TPaKZaH;
OCYIL|eCTB/IEHUSI
TIPUK/IaJHBIX
UCCie[j0BaHUM B cdepe
Col[MaIbHOU PaboThI U

WCII0/Tb30BaHUS VICTI0/Tb30BaHUSI
MOJTyYeHHBIX TMO/TyYeHHBIX
pe3y/bTaToB JJIs pe3ynbTaToB A1
TOBBIILIEHUS TIOBBIIIEHHUS

3 PeKTUBHOCTU 3¢ eKTUBHOCTH
COLIMA/ILHOU PabOThI COLIMATbHOUW PabOThI
[1K-3.2. ¥Y™meTb YMeeT oriepupoBaTb

OrepyUpoBaTh 3HaHUSIMU
0 criocobax BbISIB/I€HUST
rpak/jaH, OKa3aBILUUXCS B
TPYZHOU )KU3HEHHOU
cUTyauuu; o criocobax
rpeo/io/ieHust U
npeayIpexXieHus
BO3HUKHOBEHUSI TPYHOU
JKA3HEHHOU CUTYyaL[uu
rpaXk/jaH; o criocobax
OCYyIL{eCTB/IeHUS
TMPUKJIa/IHBIX
vccieoBaHUi B cepe
coLuanbHON paboThl U
WCT0J/1b30BaHUS
MOTyYeHHBIX
pesy/bTaToB /ISl

3HAHUSIMU O CIIocobax
BBISIBJIEHUST TPaXK/IaH,
OKa3aBIIMXCS B TPYAHOU
JKU3HEHHOH CUTYaLUH; O
criocobax rpeoioIeHUsT
Y TIPeyTIPeXJeHUST
BO3HUKHOBEHUSI TPYAHOU
JKU3HEHHOUW CUTYaLuu
rpaxk/iaH; o criocobax
OCYILL[eCTB/IEHUST
TMIPUK/IaJHBIX
HcciefloBaHu B cdepe
CoL[MaIbHOU PaboThI U
HCTIO/Tb30BaHMUSI

MOy YeHHbIX
pe3y/bTaToB /ISt
TOBBILLIEHNS




TIOBBIIIIEHUST
3¢ PeKTUBHOCTU
colaIbHOM paboThI

3¢ deKTUBHOCTH
COLIATbHOM PaboThI

I1K-3.3. BnageTb
HaBbIKaMH U OTbITOM
JlesiTe/TbHOCTH T10
BBISIB/IEHUIO TPaXK/aH,
OKa3aBILUXCS B TPY[HOU
JKA3HEHHOW CUTYyaLuW;
T0 TIPeAYTIPEXKIeHUI0
TPYZAHOM >KU3HEHHOU
CUTyaLMu TPaXK/aH 1
oripe/ie/IeHUI0
Harpas/IeHUN
COLIMa/IbHOU PabOThI TIO
ee NIpeozi0JIeHHIO;
OCYy1L{eCTB/IeHUS
TIPUKJ/Ia/IHBIX
vcciejoBaHuii B cepe
coLuasbHOU paboThl U
WCT0/1b30BaHUS

MOy YeHHBIX
pe3y/bTaToB /ISl
TIOBBIILIEHUST

3P PeKTUBHOCTU
coLuaibHOU paboThl,
BBISIB/IEHUS U
paspeliieHusi TpobieM B
cdepe corpanbHON
paboThI

Brazmeer HaBbIKaMU U
OTIBITOM /leITelIbHOCTU
TI0 BBISIB/IEHUIO I'PaXk/iaH,
OKa3aBIIMXCS B TPYAHOU
JKU3HEHHOM CUTYaluH;
T10 NIpeAyIpeXAeHUI0
TPYZHOU >KM3HEHHOMN
CUTYyaLMU TPaKAaH 1
oripe/ie/IeHUI0
HarpaB/IeHUN
coLyasbHOM paboThI IO
ee Mpeo/i0J/IeHHI0;
OCYI1leCTB/IeHHSs
MIPUKJ/Ia/IHBIX
HCCeloBaHUM B cdepe
CoL[MaIbHOU PaboThI U
WCTI0/Ib30BaHUS
TMO/TyYeHHBIX
pe3yJ/IbTaToB Jist
TIOBBIIIEHHUS

3¢ deKTUBHOCTH
COLIMa/TbHOU PaboTHl,
BBISIBJIEHUS] U
pasperiieHus mpobsiem B
cepe coranbHOU
paboThI

KomanHast pabora u
NAZIePCTBO

Criocoben
OCYIIeCTB/IATh
coruanbHOe
B3aHMMO/ieliCTBHe U
peasii30BbIBaTh CBOKO
posib B komaHzie (YK-3);

YK-3.1. 3HaThb OCHOBBI
TICUXOJIOTHUHU JIMUHOCTH,
Cpefibl, TPYIIIHI,
KOJIJIEKTHBA; OCHOBBI
relaroruKy TMYHOCTH,
Cpe[ibl, TPYTIIHI,
KOJIJIEKTUBA;
ocobeHHOCTH
COIL[MAJIbHOTO
B3aUMO/IeliCTBYS B
KOJIJIEKTHBE, TTPUHLUIIBI
KOMaH/HOM paboThI

3HaeT OCHOBBI
TICHUXOJIOTMU JIMYHOCTH,
CpeJibl, TPYTIIIbI,
KOJIJIEKTHBA; OCHOBEI
TejarOrMKy TMYHOCTH,
Cpe/ibl, TPYIIITHI,
KOJI/IeKTHBA,
0COOEHHOCTH
COIIMA/TbHOTO
B3aMMO/IeICTBUS B
KOJIJIEKTUBE, TIPUHLIUIIBI
KOMaH/JHOU paboThI

YK-3.2. YMeTb
OrepypoBaTh MOHATUSIMU
TICUXOJIOTHUY JTMYHOCTH,
CpeJibl, TPYTIIIbI,
KOJIJIeKTHUBA;
OrepypoBaTh MOHATUSIMU
relaroruKy TMYHOCTH,
CpeJibl, TPYIIIIbI,
KOJIJIeKTHUBA;

YMeeT onepupoBarth
MOHATHUSIMU [ICUXOIOTUU
JIMYHOCTH, CpeJibl,
IPYIIIbI, KOIJIEKTUBA;
OIepupoBaTh MOHATUAMU
Te/larorvKy JJMYHOCTH,
CpeZbl, TPYIIIIbI,
KOJI/IEKTHBA;
OrepupoBaTh 3HAHUSIMU




OTepUpPOBaTh 3HAHUSIMU
06 0cobeHHOCTSIX
COLIMATbHOTO
B3aUMO/IeliCTBYS B
KOMaH/ie, TIPUHLIUITaX
KOMaHZHOU paboThI

06 0cobeHHOCTAX
COLIUA/TbHOTO
B3aUMO/IeICTBHUS B
KOMaH/1e, MPUHIIUATIAX
KOMaHJHOU paboThI-

YK-3.3. Biagets
HaBbIKaMM COLIMAJILHOTO
B3aUMO/IeHICTBUS U
peanu3aliiy CBOeH ponv
B KOMaHzie

Bnapeet HaBbIKaMu
COLIMaIbHOTO
B3aUMO/IeCTBUS U
peanu3alnyy CBoel poiu
B KOMaHzie




2. Ilenp 1 MeCTO AUCIUILIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

MucnyrnmiHa «KoH(mKTonorus B colpanbHOM paboTe» OTHOCUTCS K UacTH, (opMUpyeMoid
yJaCTHUKaMH 00pa3oBaTe/IbHbIX OTHOILIIEHHUH.

HducuurnivHa usyyaercasHa __ 2 Kypce B 3 cemMmecTpe.

Llesib M3yueHUs JUCLIMTIIMHBL: (POPMUPOBaHUe Y CTY[EHTOB 3HaHWM, YMeHUU 1 BaJieHuid B 061acTi
KOH(IMKTOJIOTUM, HEeOOXOAWMBIX [JIsi pelleHusl 3afad OOIeCTBEHHOr0 W JIMUHOCTHOTO Pa3BUTH,
NpOQU/IaKTUKK UM pa3pellieHusi KOHQJIMKTOB B COLIMAAbHON cdepe ¢ UCMOIb30BaHUEM Haubosiee
3¢}eKTUBHbIX METOJOB M TEXHOJOTWH, TyTeM MOOWIM3anuyd COOCTBEHHBIX CHJI, TICUXHUECKUX U
COLIMa/IbHBIX PeCypCOB.

3. Copaepxanue paGoueil mporpamMmsbl (00beM AVCIUIUIUHBI, TUNIBI M BU/IbI YU€OHBIX 3aHATHH,
y4yeOHO-MeToAnYecKoe ofecreyeHre CaMOCTOSATe/TbHOM PadoThl 00yJaroLIXCs)



®I'BOY BO «YOMMCKNN YHUBEPCUTET HAYKU Y TEXHOJIOTU»
BUPCKUI ®UTNAJT YYHuT
COLIMATBHO-TYMAHUTAPHBIN ®AKYJIETET

COJIEPKAHUE PABOYEW ITPOT PAMMBI

MUCLIATITMHBI « KOH(TUKTOMOTHS B COL[UA/IbHOM paboTe» Ha 3 cemMecTp
_ OYHadA
topma obyueHws
Bup padoTsI O0BeM JUCHUILIMHBI

O61ast TpygoeMkocTh aucturivHbl (3ET / yacoB) 4/144
YueOHBIX 4aCcOB Ha KOHTAKTHYIO PaboTy C MperojaBaTesieM: 59.2

JIeKIui 26

MpaKTUYeCKUX/ CeMUHAPCKUX 32

71ab0paTOpPHBIX 0

KOHTPOJTb camocTosiTe/TbHOU paboThl (KCP) 0

Japyrux (TpynroBasi, UHAWBU/yaIbHask KOHCYJ/IbTALIMS U UHbIE BUZBI
yueOHOM AessTe/TbHOCTH, TIpelyCMaTpHUBatoIIKe paboTy 00yJaromuxcs C

nipenogaBatesieM) OKP 1.2

YuyeOHBIX YaCOB Ha CaMOCTOsITe/IbHYIO paboty obyuaroruxcsi (CPC) 50

YueOHbIX YaCOB Ha TIOATOTOBKY K

sk3ameHy (KoHTposb) 34.8

dopMa KOHTpOJIA:
OK3aMeH 3 ceMecCTp




Ne ii/m1 | Tema u cofeprkanue ®dopma usyueHus OcHoBHas 1 3asaHus 1o ®dopma TeKy1ero
MaTrepuasoB: JIOTIO/THUTe IbHas! CaMOCTOSITe/TbHOU KOHTPOJISt
JIeKLIUH, JiTeparypa, paboTe CTyeHTOB yCrieBaeMOCTH
TpakThyeCcKue peKoMeH/lyemasi (KO/JIOKBUYMBI,
3aHATHS, CTyZeHTaM (Homepa 13 KOHTPOJIbHBIE PabOTHI,
CeMHHapCKue CTIMCKA) KOMIIbIOTE€PHbIe TeCThI
3aQHATUS, U T.IL.)
naboparopHbie
paboTsl,
CaMOCTOsITe/IbHast
pabora u
TPYA0EMKOCTb (B
yacax)
Jlek |[IT  |Ox |CP
C
2 Kypc / 3 cemecTtp
1 Oo61jast Teopusi KOHGIUKTA
1.1 KoHdnukronorus Kak Hayka U ee pojib B 2 2 OcH. muT-pa NeNe 1,2 | Kelic-3aaHust TectupoBanue
pellieHrH 3aziau 0011[e CTBEHHOTO U Hor. mut-pa NeNe 1,2
JIMYHOCTHOTO Pa3BUTUSA
[Tpeamet 1 3ajaun KOHPIMKTOMOTHMU. MecTo
KOH(JIMKTOJIOTMM B CUCTEMe COLMaIbHbIX
quctumuivH. Crielfudrka KOHOIMKTOIOTUU B
cucTeMe CoLManbHOM paboThl.Posb
KOH(/IMKTO/IOTUY B PelleHrH 3a/au
00111eCTBEHHOTO U JIMYHOCTHOTO Pa3BUTHSI.
1.2 KoH(UKT Kak coLManbHO-TICHX0/IOTUYeCKUN | 2 2 OcH. muT-pa NeNe 1,2 | Kelic-3aaHust TectrpoBaHue
beHOMeH [Hor. mat-pa NeNe 1,2




1. OnpeneneHue MOHATUST «KKOH(IUKT» B
COLIMOJIOTHY, B [ICUXOJIOTUH,
KOH()JTMKTO/IOTMH, €r0 XapaKTepHble UepThI2.
®ynHkumK kKoHpmvkTa 3. Knaccudpukanmu
KOH(IUKTOB (TUIIO/IOTUSI KOH(JIUKTOB). 4.
[TpuuriHbl KOHPIUKTOB. 5. KynbTypHbIe U
BO3pacTHbIe (haKTopbl KOH(JIHKTA.6.
ConmanbHast HanpsUKeHHOCTb KaK MHUKaTop
KOHGIMKTHOCTH COLIMA/IbHOM cephl.

1.3

dopmyrna koHpIMKTa. YTipaBieHue
KOH(JIMKTaMH ITyTeM MOOH/IH3arin
COOCTBEHHBIX CUJT U TICUXUUeCKHUX PecypCcoB

1. ITonsitue «koHMMMKTOreH». Popmysa
KOH(MKTa. Turbl KOHPIMKTOreHoB. 2. Kak
n30exaTh KOHQIMKTOreHOB. [TpaBuia
beckoH(KTHOTO 0011IeHus.3. YIpaBieHre
KOH(JIMKTaMU IyTeM MOOH/TU3aIun
COOCTBEHHBIX CHJI M TICMXMUECKUX PeCypCoB

OcH. mt-pa NeNe 1,2
Homn. mut-pa Ne 2

Ketic-3amanus

Henosas urpa

1.4

CTpyKTypHBbIe U IMHAMUAYECKHEe
XapaKTepUCTUKU KOH(IMKTa

YuacTHUKY (CTOPOHBI) KOHGIMKTA.
[Tcuxonmorrnyeckasi M COLMOI0OTMYeCKast
CTPYKTYyphbI KOH(1vKTa. CTpyKTypa
KOH(/IMKTa B KOH(IUKTOIOTUH.
Bo3HMKHOBeHMe KOH(PIUKTHON CUTyaLuy U
curHa/bl KOH(auKTa. Oco3HaHre KOH(IUKTa
Y ero UCTOYHUKU. To/1epaHTHOCTb U
KOH(IMKTHOCTD B IeHCTBUSX YYaCTHUKOB
KOH(IMKTa. 3aBepllieHre KOH(IUKTa U
TOTOBHOCTH CTOPOH K €ro 3aBepLlIeHUI0

OcH. mt-pa NeNe 1,2
Homn. mut-pa NeNe 1,2

TBOp‘—IECKI/Ie 3alaHHA

Cemunap

1.5

METO'E[BI AUAarHOCTUKU KOHCl)JII/IKTa n

OcH. mt-pa NeNe 1,2

[IpakTrueckoe 3azaHue

[IpakTrueckoe
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KOHGIMKTHBIX JTMUHOCTEN

1. MeToap! AUarHOCTUKY KOHQUIUKTA2.
MeTo/bl IUarHOCTUKU KOH(IUKTHBIX
JIMYHOCTeM

Hor. mut-pa Ne 1

3aaHue, Ketic-
3aJjaHust

Buib1 KOHQIMKTOB

2.1

BHyTpu/IM4YHOCTHBIE KOH(IUKTHI,
MICUXWYEeCKHe U COLMaIbHble PeCypChl /ISl UX
paspelleHus U NpopuIaKTUKH

[ToHsATHME BHYTPUIUYHOCTHOTO KOH(JIMKTA.
[TpUuMHbI BHYTPUIMYHOCTHBIX KOH(IUKTOB U
ux kinaccudukaus. [IposiBneHus u
TM0CJIe/ICTBUSI BHYTPUTMYHOCTHOTO
KoH(MKTa. VX paspelieHue 1 NpoduraakTvka
yTeM MOOUIM3aLUU COOCTBEHHBIX CUTT U
MICUXUYECKUX pPeCypCoB.

OcH. mt-pa NeNe 1,2
Homn. mur-pa NeNe 1,2

TBopueckue 3a7jaHus,
Koncriekt

Ketic-3aganuvs

2.2

Me>KTMYHO CTHBIEe KOH(JTUKTBI, ICUXUYeCKHe
Y collMaibHble PeCypChl /IJisi UX pa3pelleHus 1
MpOQUIAKTUKU

[ToHsITHE MEX/TUYHOCTHOTO KOHGJIMKTA U €ro
ocobenHoctu. Chepbl MposiB/IeHUsT
MeXJIMYHOCTHBIX KOH(IMKTOB. YTpaBieHue
ME>K/TMUHOCTHBIMUA KOHQIUKTaMH.
[Tcuxuueckue U colyabHble PeCypChl AJIs UX
paspeliieHus U NpoUIaKTUKA

OcH. nut-pa NeNe 1,2
[Homn. mur-pa NeNe 1,2

TBOpUecKue 3a/1aHus,
KoHcrekT

Ketic-3aganus,
I'pynmoBoit onpoc

2.3

['pyriroBbie KOHPIUKTHI, ICUXAYeCKHe U
colMasnbHble PeCypChl /il UX pa3pelleHus 1
MPOQUIAKTUKU

OcH. mut-pa NelNe 1,2
Homn. mat-pa NeNe 1,2

TBOpuUeckue 3aaHus,
Koncnekr

CemuHap
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[ToHsiTHe TpyNIOBbIX KOH(IUKTOB U UX
k1accudukaiusi. KoHQMMKT «TMUHOCTD —
TpyIIia»: NPUYMHbI BO3HUKHOBEHM,
K1accrudukalys. MeXrpymnmnoBble
KOH(QUIMKTBI: IPUYMHBI BOSHUKHOBEHHS,
k1accudukanys. [Tcuxuyeckue U colaabHble
pecypchlI il UX pa3pelieHus 1
NpopU/IaKTUKH

24

CemeliHble KOHQIVKTBI, ICUXHUUECKHE U
CoL[MaJibHbIe PeCypChl AJIsi UX pa3pelleHus U
NpodUIaKTUKH

CeMetliHble KOHQJIUKTBI: - TIOHSTHE, TIPUYNHBI,
BU/IbI;- TIPeJYTIPeXKIeHre U pa3pellieHue
CYTIPY>KeCKUX KOH(JIUKTOB;- KOH(JIUKTHI BO
B3aUMO/IeliCTBUM pOJiUTe el U fieTel

OcH. nmt-pa NeNe 1,2
[Homn. mut-pa NeNe 1,2

Hoxnaz

Hoknaz

2.5

KoH(KTEI B OpraHu3anusx, NCUXuUecKue u
CcoL[MaJibHbIe PeCypChl /ISl UX pa3pelleHus U
NpodUIaKTUKH

OpraHu3anusi — OCHOBHas siueilika B
CTPYKType COBpeMeHHOro ob1ijecTBa. Buzbl
KOH(IMKTOB B opraHu3aiui. OObeKTUBHBIE U
CyObeKTHBHBIE TIPUUMHBI X BOSHUKHOBEHHUSI.
OCHOBHBIEe CIIOCOOBI TIPeAYTIPEKAEHHS,
paspelleHus U yrpaB/ieHUs COLIMaTbHbBIMU
KOH(/IMKTaMu B opraHy3auyu. @yHKUMY U
MOC/Ie[,CTBUSI KOH(IMKTA B OpraHu3aLyu.
[Tcuxuyeckue U coLabHbIe PeCcypcehl /1S UX
paspeliieHus ¥ MpopUIaKTUKA

OcH. mt-pa NeNe 1,2
Homn. mur-pa NeNe 1,2

Keiic-3amanus

TectrpoBaHue

YripaByieHue KOH(DIMKTaMU B COIUA/TbHOM
pabore
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3.1

[TpodunakTrka KOH(IUKTOB B COLIMATBHOU
cdepe

CouanbHo-Telarornyeckue MeTofbl
npeJiynpex/ieHrs1 ¥ NpopUIaKTUKI
KOH(MMKTOB. T0/IepaHTHOCTh KaK LIeHHOCTh
COLIMa/IbHOTO MHCTUTYTA MOMOLLH.
@®opMUpOBaHUe TOJIEPAHTHOTO CO3HAHUS U
TOJIEPaHTHOTO TIOBE/IeHUs] COLMaIbHbIX
paboTHHKOB. B3anM0oCBs3b KOHPIMKTOB 1
CTPeCCOBBIX COCTOSIHUM B CUCTEMe
COLMaIbHOM paboThI. YTIpaB/ieHre CTPeCcCoM B
KOH(JIMKTHOW CUTyalL[My B COLMaTbHON
pabore

OcH. mt-pa NeNe 1,2
Homn. mat-pa NeNe 1,2

TBopueckue 3a/1aHus,
Hoxnaz

Hoknag

3.2

Mogenu yripaB/ieHUs! pa3BUTHEM KOH(JTUKTOB
B COL[MA/IbHOU paboTe

TexHo/I0rMs ynpaB/ieHus1 KOHQIUKTOM.
[ToHATHUS OCHOBHBIX 3/1IEMEHTOB YIIpaB/IeHUs
KOH(pUKTOM. [IpUHLIUIIEI yTIpaB/ieHust
KOH(/IMKTaMu1

OcH. mt-pa NeNe 1,2
Homn. mur-pa Ne 1

Koncrekr

KoucmekTt

3.3

MeTo/ibl U TeXHOJIOTUU yPeryIupOBaHus 1
paspeliieHus1 KOHQJIMKTOB B COL[AATbHOM

cdepe

CriocoOblI 3aBepIiieHs1 KOHPIUKTHBIX
cutyauuid. CTUIM KOHGIMKTHOTO TTIOBeJjeHUs:
YKJIOHEHUe, TIpUcnocobsieHue,
COTPYAHUYECTBO, COTIEPHUUECTRBO,
KOMITPOMHKCC, KOHCeHCYC. MeTo/ibl
paspelieHusi KOHQIMKTOB 6e3 rmocpeiHuKa.
MeTozpb! pa3peliieHrst KOHQIUKTA C ydacTheM

OcH. mt-pa NeNe 1,2
Hor. mur-pa NeNe 1,2

TBOp‘-IECKI/Ie 3d1aHHA

Ketic-3aanus,
['pyrmimoBoii orpoc
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TpeThel cTopoHbl. ColaabHO-
TICUXOJIOTHUe CKUY TIPUHLUTIBI
yperyavpoBaHus U pa3peliieHus: KOHGIUKTOB

3.4

[TeperoBops! Kak criocob pasperieHus
KOH(JTMKTOB

1. OO1ias xapakTepyCTHKA MeperoBOpOB.
®yHKLMY neperoBopoB2. CTpareruv BeZieHUs
MeperoBOpoOB (IeperoBOpsI C OpUeHTalren Ha
MO/Ie/TA «BBIUTPBIL - TIPOUTPBILL,
«TIPOWT'PBILI — ITPOUTPBIL», «BBIMTPBILI —
BBIMTPBIL», TTIO3ULJMOHHBIN TOPT, TIEPero-BOpkI
Ha OCHOBe MHTepecoB).3. /JuHamuKa
11eperoBOpOB: MOJrOTOBKA K [1eperosopam,
Be/leHMe 11eperoBopoB, aHa/Iu3 pe-3y/bTaToB
NeperoBOPOB U BBINOJHEHHE [JOCTUTHYThIX
porosopeHHocTen.4. TakTrueckrie IpreMbl
Be/leHUs [1eperoBopoB: TaKTUUeCKUe NTPUeMbI
TIPY MTO3ULMOHHOM TOpre, TaKTUYeCKHe
NpUeMbl NPY BeZIleHUU N1eperoBOpoB Ha
OCHOBe UHTEepPeCOB, TAKTUUeCKUe Ipue-Mbl,
HOCSIIIIMe JBOVCTBEHHBIN XapaKTepS.
TexHOI0ruM NeperoBOpHBIX NPOLIECCOB B
KOH(JIMKTE U UX COL[MaIbHO-
TICUXO0JIOTYecKoe obecrieueHue.

OcH. mmt-pa NeNe 1,2
Homn. mar-pa NeNe 1,2

Hoknag

Hoknag

3.5

[MTocpegHMYeCTBO Kak Cr10cob
yPerynvpoBaHus KOH(IUKTa

1. ITousiTvie mocpeiHMUECTBA KakK criocoba
yperynvpoBaHusi KOH(IMKTa. Buzbl
rocpeHUYeCTBa. Ponmu TpeTbell CTOpOHSI. 2.
Mepyaiysi B KOH(IMKTE: OHATHE, OCHOBHbIE
TIPUHLINIIBI, TAKTHUKH, ITPaBU/Ia NIPOBeeHNs,
yTarnbl MeAuanyu. 3. MeTtoasl cOopa JaHHBIX O

OcH. mt-pa NeNe 1,2
Homn. mut-pa NeNe 1,2

TBOpueckue 3a7jaHus,
KoHcmexr

CemuHap
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KOH(IUKTe: UHTePBbIO, aHaTM3 KOHGIUKTA 1
co3janue miaHa meaua-iund. Oco6eHHOCTH
JlesiTe/IbHOCTH MIOCPEe/IHUKA K OCHOBBI

3¢ PeKTUBHOTO MOCPeJHUYECTBA.5.
[TepBoHauabHBINA KOHTAKT C
KOH(M/IUKTYIOLUUMH CTOPOHAMH U BBIOOD
cTpateruv Meguauuu.6. OTHOLLIEHUST MEXIY
TIOCPETHUKOM U CYOBeKTaMU KOHGIUKTA U
B/MSIHUE WX HA MPUHSATUE pellieHus.7. OLeHKa
3 PeKTUBHOCTU MOCPeJHUYECKOM
JlesiTe/IbHOCTH.

3.6

Pa3periieHust KOHQIUKTA TIOCPEACTBOM
Meuaropa

1. Meauaiiyisi B KOHQJIMKTe: TIOHSTHE,
OCHOBHbI€ MPUHLIUIIbI, TAKTUKH, TpaBU/Ia
[POBe/|eHNs, 3Tarbl MeauaLvu. 2. MeTtogsl
cbopa JaHHBIX 0 KOH(JTUKTe: UHTEePBEIO,
aHa/iM3 KOHQUIMKTA U CO3/jaHue 1laHa
Meauain3. OcoOeHHOCTH AeSITeTbHOCTH
MOCpeJiHUKa U 0CHOBBI 3()(heKTHBHOTO
nocpegHuuectsa.4. [TeppoHauabHbIN
KOHTAaKT C KOH(QIUKTYIOLUMU CTOPOHAMU U
BbIOOp cTpareruu Meguarvu.5. OTHOILIeHUsT
MEXy TIOCPETHUKOM U CyOBeKTaMU
KOH(IMKTa U BAUSIHUE UX Ha TIPUHSITHE
peteHys.6. OnieHka 3(peKTUBHOCTU
MOCPeJHUUeCKOU [1eITeIbHOCTH.

OcH. mt-pa NeNe 1,2
Homn. mur-pa Ne 1

Lenosas urpa,
KoHcrekT

Henosas urpa

3.7

KoH(muKThI B pa3nuuHbIx chepax
JleaTe/IbHOCTH CoLiMaibHOro paboTHrka. Mx
paspelieHye myTeM MOOH/IH3aLN
COOCTBEHHBIX CHJI, TICUXUUeCKUX U
COL[MA/IbHBIX PeCypCOB.

OcH. mt-pa NeNe 1,2

Pedepar, Kelic-3apanus

TectrpoBaHue,
Pedepar
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1. Cepnl paspeliieHyst KOHOIUKTOB
COLMa/IbHBIMU pabOTHUKAMHU.
[MpodeccroHanbHbIe TpeOOBaHUS U
3TUYEeCKHe HOPMBI [1eiTeIbHOCTH
COL[MA/IbHOTO pabOTHUKA B YCIOBHUSIX
KoH(pMKTa.2. KOHDIUKTHI B [eSITeTbHOCTU
COL[MA/ILHOTO PabOTHUKA C TIOXKUTTBIMU
mofbpMU.2. KoH(GNIUKTEI B fiedTebHOCTU
colanbHOro paboTHHKA ¢ 6e3pabOTHBIMM. 3.
KoH(bnUKTEI B ZiedTeIbHOCTU COLIMaIbHOTO
pabotHuKa ¢ cembsiMu.4. KoH(DMKTBI B
JiesTeIbHOCTH COLIMA/TBHOTO PabOTHHKA C
MurpaHTtamu.5. KoHGIUKTEI B 1eATe/TbHOCTH
COLMA/IbHOTO pabOTHUKA C
HEeTPYZ0CT0COOHBIMU JTFOABMH, UHBAJTH-
namu6. KoHPIUKTEL B [1esITe/IbHOCTH
COL[Ma/IbHOTO PabOTHUKA C JIFObMU C
COMaThuYeCKUMHU U NICUXUYe-CKUMHU
paccrporictBamMu’. KOHGIUKTHI B
JiesTeIbHOCTH COLIMA/TIBHOTO PabOTHHKA C
ManoumMy1iumMu.8. KoH(pmKTeI B
JiesTeIbHOCTH COLIMA/TBHOTO PabOTHHKA C
6e3n0MHBIMU.9. KOH(IMKTHI B
MeHUTeHLIMapHbIX yupexkeHusax.10.
KoHnukTe B 06pa3oBaTeibHbIX
opraHu3anysx (C eTbMH, pOSUTENISIMU U

YUUTEJISIMU).
4 JK3aMeH 36
Wroro 1o 2 Kypcy 3 ceMecTpy 26 |32 86
Wtoro mo AucCLMILIMHE 26 |32 86
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4. @DOHJA OLEHOYHBIX CPeJCTB M0 JUCLUII/INHe

4.1. IlepeueHb KOMIETeHI[UI U UH/IUKATOPOB JOCTIDKeHHs KOMIIeTeHI[HI C yKa3aHHeM
COOTHECeHHBIX C HUMH 3all/IAHUPOBAHHBIX Pe3y/IbTaToB 00yueHHs 10 AucHunIaHe. OnucaHue
KpHUTEPHEB U IIKaJ/I OLleHUBAaHUA Pe3y/IbTaToB 00y4YeHUs M0 AUCIUIUIHHE.

Koz n ¢hopmynmpoBka komreteHny: Crioco0eH OCYIIeCTB/ISATh [eSITebHOCTD 10 BBISIBJIEHUIO IPaXK/aH,
OKa3aBLIMXCS B TPYAHOU >KU3HEHHOW CUTYal[|H, OTpe/ie/ieHUI0 HarpaB/ieHUM CoLuaibHOM paboThl 10 ee
TIPEOI0/IeHNIO U TIpe/IyTIPEK/IeHHIO, BBISIBJIEHUIO M pa3pelleHrio pobieM B cdepe companbHON paboTe
Ha OCHOBe TPUK/IaJHbIX UCCIe[OBaHUM U WCIIO/b30BaHUE TIOMyUeHHbIX pe3y/bTaTOB /IJisi TIOBBILLIEHUS
3¢ dekTUBHOCTH colanbHOU pabotsr (TTK-3);

Kog u Pesynbrarthl KpuTepuu orieHMBaHUs pe3y/ibTaToB 00yueHus (OK3aMeH)
HavMeHOBaHHe | 00yueHHUs 0 7 3 4 (Xoporio) 5 (OmHuHO)
MH/MKATOpa AUCLUTITHE (HeynoBnetBop |(¥YnoBneTBOpUT

AOCTIDKEHIS WTe/bHO) e/bHO)

KOMIIeTeHL[UU

[MK-3.1. 3HaTh | 3HaTe criocobbl | 3HAHUS He 3HaHUs 3HaHus 3HaHus
CroCo0bI BbISIB/IEHUS chopMUpOBaHbl |HEOCTAaTOYHO | C(hOPMHUPOBAHBI, | TOTHOCTHIO
BBISIB/IEHUST rpaXkJjaH, chopMHUpOBaHbI, | HO UMEIOT chopMHUpOBaHbI
rpak/jaH, OKa3aBILMXCS B HEeCUCTEeMHbI OT/le/IbHbIe

OKa3aBILUUXCS B | TPYAHOM ripobenbl U

TPYAHOU JKA3HEHHOU HETOUHOCTH

JKU3HEHHOU CUTyaLuy;

CUTyaLuy; oripe/iesieHuUst

orpefieJieHUs] | HallpaB/IeHUH

HarpaB/IeHUM | COL{MaTbHOMN

coLyaabHOU paboTkI 110

paboThI TI0 TIPeo/I0/IEHHIO U

TIPeo/I0/IEHUIO U | TIPeyTIPeXKeH

NpeAyTipeXxx/ieH | U0

U0 BO3HUKHOBEHUsI

BO3HUKHOBEHUS | TPYLHOM

TPYZHOU JKU3HEHHOU

JKA3HEHHOU CUTYyaLUU

CUTyaLuu Tpak/aH;

rpak/jaH; OCYILleCTB/IeHUS

OCYILIeCTB/IEHUS | IPUKJIaHBIX

TMIPUKJIa/IHBIX WCC/Ie/IOBaHUM B

HCC/IeloBaHUM B | cpepe

cdepe coLabHOU

coLyaabHOU paboTel U

paboTeI U WCTIO/Tb30BaHMUS

WCTIO/Ib30BaHUS | TTOJTyYeHHBIX

TMO/TyYeHHBIX pe3y/ibTaToB

pe3y/bTaToB AJist

ISt TOBBIIIIEHUS

TMOBBILLIEHUS 3¢ deKTUBHOCTH

3¢ deKTUBHOCTH | COL[MaIbHOM

coLyaabHOU paboThl

paboThI
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[IK-3.2. Y™MeTh | YMeeT YMeHus He YMeHus He YMeHus B YMmenus
OTepupoBaTh OTepupoBaTh chOopMHUPOBaHbI | TIOTHOCThIO OCHOBHOM TMOJTHOCTBIO
3HaHUSIMU O 3HaHUSIMU O chopmupoBaHbl | chopMUPOBaHbI | CHOPMHUPOBAHbI
crocobax crocobax

BbISIB/IEHUS BbISIB/IEHUS

rpaXkzaH, rpaXkzaH,

OKa3aBILIMXCS B | OKA3aBILIMXCS B

TPYLHOU TPYLHOU

JKU3HEeHHOU YKU3HEHHOU

CUTYyal[uu; O CUTYyal[uH; O

crniocobax cniocobax

TIPeoZioNieHUsl U | TIPeO/I0/IeHus U

npeynpexieH |TNpefynpexaeH

usi usi

BO3HHMKHOBEHUS | BOSHUKHOBEHUSI

TPYLHOU TPYLHOU

JKU3HEeHHOU YKU3HEHHOU

CUTyal[u1 CUTYyal[u1

rpaXkiaH; o rpaXkaH; o

crocobax crocobax

OCYILeCTB/IEHHS | OCYILleCTBIEHUS

TIPUKJIa/THBIX TIPUK/Ia/THBIX

HCC/IeJOBaHMM B | ICC/IeJOBaHUM B

cdepe ctepe

COIa/IbHOM COI[MA/IbHOM

paboThI U paboThI 1

WCII0/Tb30BaHMsl | MCTIOIb30BAHUS

TOJTyUeHHBIX T0JTyYeHHBIX

pe3y/bTaToB pe3y/bTaToB

hinti hinti

TMOBBILLIEHUST TIOBBILLIEHUS

3¢ dexkTUBHOCTH | 3 PEKTUBHOCTU

COIa/IbHOM COI[MA/IbHOM

paboThI paboThI

[1IK-3.3. Bnageer Bnapenue Bnaznenue Bnagenue Bnagenue
Brazmetsb HaBbIKaMH U HaBbIKaMH He | HaBBIKAMU HaBLIKaMU B HaBbIKaMH
HaBbIKaMU U OTIBITOM chopMHPOBaHO |HeyBepeHHOe  |OCHOBHOM yBepeHHOe
OTTBITOM JesiTe/IbHOCTH chopMHpOBaHO
JlesiTe/IbHOCTH | TIO BbISIBJIEHUIO

T0 BBISIBJIEHUIO | TpaXk/aH,

rpaXkzaH, OKa3aBIIMXCS B

OKa3aBIIMXCS B | TPYAHOM

TPYAHOU JKA3HEHHOU

JKU3HEHHOU CUTYal[\H; TI0

CUTyalluy; 0 | TIpeAyTipexxaeH

TpeyripeXx/ieH | Ui0 TPYAHOU

W0 TPYJAHOU JKA3HEHHOU

JKU3HEHHOU CUTYal[u1

CUTyaLuu rpaXkaaH U

rpaXkaaH U orpeie/IeHUI0

onpeJie/IeHUI0 | HaripaBJeHU
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HaripaB/eHuH
COIa/IbHOM
paboTkhI 10 ee
TIPeo/i0/IeHNIO;
OCYILleCTB/IEHUS
TIPUKJIa/THBIX
HCClieIOBaHMi B
cdepe
COIa/IbHOM
paboTeI U
WCTIO/Tb30BaHUS
TOJTyUeHHBIX
pe3y/ibTaToB
ISt
TIOBBIIIIEHUS

3¢ deKTUBHOCTU
COIa/IbHOM
paboThI,
BBISIB/IEHUS U
paspelilieHust
ripo6sieM B
cdepe
COIHa/IbHOM
paboThI

COI[MA/IbHOM
paboThI 110 ee
MIPe0/0/IEHHUIO;

OCYIIeCTB/IeHUS

TMPUK/IaJHBIX

WCCie/IoBaHUM B

cthepe
CO1[Ma/IbHOM
paboThl
WCI0/Tb30BaHUsI
TOTyYeHHBIX
pe3y/bTaToB
aJist
TIOBBILLIEHUST

3¢ deKTUBHOCTH

COoI1[Ma/IbHOM
paboThl,
BBISIB/IEHUS U
paspelieHust
rpobsieM B
chepe
COI1[Ma/IbHOM
paboThI

Kox u dopmynpoBka komnereHUyu: CriocobeH OCYIIeCTB/ISATh COLMAAbHOE B3aUMOJENCTBUE U
peanM30BbIBaTh CBOIO pPosib B koMmaH/ze (YK-3);

Koz u Pesynbrarhl Kpurtepuu onieHUBaHUs pe3y/ibTaToB 00ydyeHus: (DK3aMeH)
HauMeHOBaHUe |0OyueHHs 10 2 3 4 (Xoporio) 5 (OT/mAuHO)
MH/AMKATOpa AUCLATITAHE (HeynoBnetBop |(¥YnoBneTBOpUT

AOCTIKEHNA WTEeJIbHO) €/TbHO)

KOMIETeHL[U!

YK-3.1. 3Hatb | 3HaeT OCHOBbI | 3HaHUA He 3HaHUA 3HaHus 3HaHuA
OCHOBBI TICUXO0JIOTUU cchopMHUPOBaHbI | HEJOCTAaTOUHO | CPOPMUPOBAHBI,  TTOTHOCTHIO
TICUXOJIOTUU JIMYHOCTH, c(hopMUPOBaHbI, | HO UMEIOT cchopMUpPOBaHbI
JTUYHOCTH, Cpe/ibl, TPYIIIbI, HeCUCTeMHBI OT[e/IbHbIe

Cpefibl, TPYIIbI, | KOJIJIEKTHBA; npobenbl 1

KOJI/IEKTHBA; OCHOBBI HETOYHOCTH

OCHOBBI e/ aroruku

rearoruku JIUYHOCTH,

JIMYHOCTH, cpefibl, TPYIIIbI,

cpe/ibl, TPYIIIIbI, | KOJIJIEKTUBA;

KOJI/IeKTHBA; 0cobeHHOCTH

0COOEHHOCTH | COLIMA/IbHOTO

COLIMA/IBHOTO B3aUMO/eNCTBU

B3aMMO/IEVICTBU |51 B KOJ/UIEKTUBE,

1 B KOJJIEKTHBE, |[IPUHLUIIbI

TIPUHLIUTIBI KOMaH/IHOM

KOMaH/IHOM paboThI

paboThI
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YK-3.2. Y™MeTh | YMeeT YMeHus He YMeHus He YMeHus B YMmenus
OTepupoBaTh OTepupoBaTh chOopMHUPOBaHbI | TIOTHOCThIO OCHOBHOM TMOJTHOCTBIO
TOHSITUSMU TOHSTHUSMU chopmupoBaHbl | chopMUPOBaHbI | CHOPMHUPOBAHbI
TICUXO0JIOTUU TICUXO0JIOTUU

JIMYHOCTH, JIMYHOCTH,

CpeJibl, TPYIIIbI, | CPefibl, TPYIIIIbI,

KOJIJIEKTUBA; KOJIJIEKTUBA;

OTepupoBaTh OTepupoBaTh

MOHSTUSIMU TIOHSTUSIMU

Trelaroruku relaroruku

JIMYHOCTH, JIMYHOCTH,

CpeJibl, TPYTIIbI, | CPefibl, TPYIIIIbI,

KOJIJIEKTUBA; KOJIJIEKTUBA;

OTepupoBaTh OTepupoBaTh

3HaHUSIMU 00 | 3HAHUSIMH 00

0COOEHHOCTSIX | 0COOEHHOCTSIX

COLIMAJIbHOTO | COLMAanbHOTO

B3aMMO/IEMICTBU | B3aUMOJIENCTBU

s B KOMaH/e, s B KOMaH/e,

TIPUHLIATIAX TIPUHLIUIIAX

KOMaH/IHOM KOMaH/THOM

paboThI paboThI-

YK-3.3. Bnageer Bnapenue Bnaznenue Bnagenue Bnagenue
Brazmetsb HaBbIKaMH HaBbIKaMH He | HaBBIKAMU HaBLIKaMU B HaBbIKaMH
HaBbIKaMU colMaabHOrO | COPMUPOBAHO |HEYBEpeHHOe | OCHOBHOM yBepeHHOe
COLIMaIbHOTO | B3aMMO/IeHCTBU c(hopMHpOBaHO
B3aUMOZENCTBU |51 U peanu3aluu

s Y peanu3alyu
CBO€M pPO/H B
KOMaHjie

CBOEU poJu B
KOMaHzie

Kputepusmu o1jeHUBaHUS
(olLleHOUHBbIEe CpeACTBa) IO WTOTaM HW3ydyeHWs] MoAysel (pa3ze/oB AUCLUIIIMHBI), Tepeuuc/ieHHbIX B
peUTUHT-TI/IaHe JUCLUTUIUHLI. Basljibl, BEICTaB/IsieMble 3a KOHKPETHbIE BU/IbI IeaTe/TbHOCTU TIpe/|CTaB/IeHbI

HIWXe.

ABJ/IAKOTCA 6aJ'IJ'IbI, KOTOpbI€ BBLICTAB/IAKOTCA 3a BHUAbI AeAT€/TbHOCTH

4.2. TunoBble KOHTPOJ/IbHBIE 33/JaHUA WIM HWHbIe MaTepHasibl, HeOOXoAUMBbIe //ii OLleHHBAHHA
pe3y/IbTaToB 00yYeHHUsl MO JAUCIUIUIAHE, COOTHECEHHBIX C YCTAHOB/IEHHBIMHM B 00pa3oBaTe/IbHOM

nmporpamMme

HHAUKATOPpAMH

AOCTHIKEeHUA

KOMIIeTeHI[HH.

MeToauuecKue

MarepHa’bl,

onpe/e/AOLHe MPOLeAyPhI OLleHUBAHUsI Pe3y/IbTaTOB 00yueHHs M0 JUCLUILIHMHE,

KOMIIeTeHLIH

Koa 1 HammMeHOBaHUe
WHJUKATOpa [JOCTUKEeHUS

PesyneraThl 00y4eHus 1o

JTUCLIATITUHE

O1eHOUHEBIE Cpe/iCTBA

ITK-3.1. 3HaTb CrIOCOOBI
BBISIB/IEHUS TPaXK/aH,
OKAa3aBILUXCS B TPYIHOU
JKU3HEHHOW CUTYalluH;
orpe/ie/ieHUs HarlpaB/IeHUH
ColMaIbHOM PaboThI IO
TMIpeo/|0/IeHUI0 U

3Hare CcriocoObI BbISIBIIEHUST
rpakJjaH, OKa3aBILMXCS B
TPYZHOU KU3HEHHOU CUTyal1y;
orpe/iesieHUs1 HarpaBJ/IeHUM
coLuaibHOW paboThl MO

TIPeo/I0NIeHHI0 U

TpeSyTpesx/ieHHI0

I'pynnioBoi onpoc, oknaz,
CemuHap, Pedepart, KoHcrekr,

TectupoBaHue
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TIpeAyTIPeXKIeHUI0
BO3HHMKHOBEHHUS TPYJHOU
JKU3HEHHOM CUTYaluM TpaXk/|aH;
OCYIL{eCTB/IeHUS] TPUKIaHbIX
Hcc/eloBaHUM B cdhepe
COLIMa/IbHOM paboThI U
WCTIO/Tb30BaHUSI MOTyYeHHbIX
pe3y/bTaToB /I/isl [IOBBILLEHUs
3¢ deKTUBHOCTH COLMa/IbHOM
paboThI

BO3HUKHOBEHUSI TPY[HOU
JKU3HEHHOM CHUTYalU TPaXk/jaH;
OCYIL[eCTB/IEHUS PUKIaJHBIX
vccienoBaHui B cepe
CoLMabHOM paboThI U
WCTIO/Ib30BaHMSI TTOTyYeHHBIX
pe3yJ/IbTaToB /IJisl TIOBBILLIEHUS
3¢ heKTUBHOCTH CoL[UabHON
paboThI

[1IK-3.2. ¥YMeTb onepupoBarb
3HaHUSIMU O criocobax
BBISIB/IEHUS TPaXK/aH,
OKa3aBILUXCS B TPYIHOU
JKA3HEHHOU CUTYyaLuy; O
criocobax TIpeoioyieH s 1
TIpeyTIPeXXAeHuUS
BO3HUKHOBEHUSI TPYJHOM
JKU3HEHHOU CHUTYaIU TPaXK[jaH; O
criocobax OCyIleCTBIeHuUs
MIPUK/IA/IHBIX UCC/Ie/JOBaHUH B
cdepe coruanbHOM pabOThI U
WCTI0/Tb30BaHUSI MTOTyYeHHbIX
pe3yJ/ibTaToB IJisi TIOBBILLIEeHUs
3¢ deKTUBHOCTU COL[MATbHON
paboThI

YMeeT orieprpoBaTh 3HAHUSIMU O
criocobax BbISIB/IEHUS IPak/iaH,
OKa3aBIIMXCS B TPYZAHOMU
YKU3HEHHOU CUTYaluu; O
criocobax mpeo/[oNeHust U
TIpeAyTIpeXx/1eHust
BO3HUKHOBEHUS TPYAHOU
YKU3HEHHOU CUTYyallUuy TPakJaH; O
criocobax OCyIIeCTBIeHUS
TIPUKJIa/IHBIX UCCTIeJOBaHUI B
cdepe corpanbHON paboThI U
WCTI0/Ib30BaHUsI TOTyYeHHBIX
pe3y/IbTaToB /i/Isl TTOBBILIIEHHS

3¢ eKTUBHOCTH COLMaTbHOU
paboThI

CemuHap, TBopueckue 3a/jaHus,
Henosas urpa, IIpakTruyeckoe
3ajaHue

[1K-3.3. Bsiasiets HaBbIKAMU U
OTIBITOM JlesITe/TbHOCTHU TI0
BBISIB/IEHUIO TPaXK/aH,
OKa3aBLLUUXCS B TPYHOU
JKA3HEHHOU CUTYyaL1u; 110
MIpeAyTIpeXXIeHUI0 TPYAHOU
JKU3HEHHOM CHUTYallUU I'pakJaH U
orpe/ie/IeHUI0 HarpaBieHUH
COLIMa/IbHOU PabOoTHI TIO ee
TIPeOZI0/IEHUI0; OCYI1LleCTBIEHUS
MPUKJIa/IHBIX UCC/Ie[J0OBaHNUM B
cdepe coranbHOM pabOThI U
VCTI0/Ib30BaHUS MOy YeHHBIX
pe3yJ/bTaToB I/isl TIOBBILLEHUs
3¢ PeKTUBHOCTU COL[MANTbHON
paboThI, BHISIBJIEHUS U
paspelenus npobem B cepe
COLIMA/IbHOM PabOoThI

BnazeeT HaBbIKaMy M OMBITOM
JiesiTe/TbHOCTH T10 BBISIBJIEHUIO
rpa)k[jaH, OKa3aBILKXCS B
TPYZHOU >KU3HEHHOU CUTYaL1y;
T0 NpeAyTPeKJeHUI0 TPYJHOU
YKU3HEHHOU CUTYyalluy TpakJaH 1
orpe/ie/IeHUI0 HaripaB/IeHUN
coLua/ibHOM paboThl 10 ee
NIPeo/|0/IeHNI0; OCYILle CTBIeHHUS
TIPUKJIa/IHBIX UCC/IeJOBaHUI B
cdepe corpanbHON paboThI U
MCTI0/Ib30BaHUsI TOTyYeHHBIX
pe3yJIbTaToB /1/1s1 [TOBBILLIEHHUS
3¢ eKTUBHOCTH COLIMAIbHOU
paboThl, BEISIB/IEHUS U
paspelieHus podsieM B cepe
COL[Ma/IbHOW PaboThI

TBopueckue 3azauus, [enosas
urpa, IIpakruyeckoe 3azsaHue,
Keiic-3aganus

YK-3.1. 3HaTb OCHOBBI
TICUXOJIOTUHY JIMYHOCTHU, CPe/pl,
TPYMIIbl, KOJJIEKTUBA; OCHOBBI
el aroruKy JIMYHOCTH, CPe[IbI,
TPy, KOJIJIEKTHBA,;
0C00EeHHOCTH COLUATBHOIO
B3aMO/IEICTBUS B KOJIJIEKTHBE,

3HaeT OCHOBBI IICUXOJIOTUH
JIMYHOCTH, Cpe/ibl, FPYMIIbl,
KOJIJIEKTHBA; OCHOBBI TelarOr K1
JIMYHOCTH, Cpe/ibl, FPYMIIbl,
KOJIJIEKTHBA; 0COOEHHOCTH
COIMA/IbHOTO B3aMMO/IeCTBUS B
KOJIJIEKTHBE, TIPUHLUIIBI

KoncrnekT, TectrpoBaHue,
['pymmoBoii oripoc, JJoknaz,
CemuHap, Pedepar
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TIPUHLUTIBI KOMaHHOMN paboThl

KOMaHZHOM paboThI

YK-3.2. ¥YMeTb oniepupoBaTh
TTOHSTHSIMH TICUXO0JIOTUH
JTUYHOCTH, CPe[Ibl, TPYyTIIbI,
KOJIEKTHBA; OTIepUPOBATh
TIOHSITUSIMU T1€/JaT OTMKU
JIMYHOCTH, CPe[ibl, TPYTIIIHI,
KOJIJIEKTUBA; OTIePUPOBATh
3HaHUSAMHU 00 0COOEHHOCTSIX
COIMAIbHOTO B3aMO/IEMCTBHS B
KOMaH/ie, MPUHIIMTIAX KOMaHJHOU
paboThI

YMmeeT oriepupoBaTh MOHATHUSIMH
TICUXOJIOTUH JTMUHOCTH, CPe[bl,
TPYIIIbI, KOJIJIEKTHBA;
OTepUpOBaTh MOHATUAMH
Tne/JarOTUKY JIMUYHOCTH, CPEe/Ibl,
TPYIIMbI, KOJIJIEKTHRA;
OTepUPOBaTh 3HAHUSAMH 00
0COOEHHOCTSIX COIMA/ILHOTO
B3aMMO/IEMCTBHST B KOMaH/IE,
MIPUHLIMIIAX KOMaH/[HOW paboThI-

Henosas urpa, IIpakTruyeckoe
3asanue, CemuHap, TBopueckue
3a/jaHUs

YK-3.3. Brnasets HaBbIKamMu
COLIMaIbHOTO B3aUMOJENCTBUS U
peanusalyy CBOer poJiv B
KOMaHfe

BnazieeT HaBbIKaMH COLIMA/IEHOTO
B3aUMOJelCTBYSA U peanr3alin
CBOEM PO/IU B KOMaH/ie

[IpakTrueckoe 3aganue, Keric-
3ajaHus, TBopueckue 3a/iaHus,
[enosas urpa

Kpurepusimu OlLjeHVMBaHUSI TIPH MOAY/IBHO-PEUTHHIOBON CHCTeMe SIBISIOTCS Oasiibl, KOTOpbIe
BBICTaB/IAIOTCS TperofiaBaTesieM 3a BHU[bl [eITe/IbHOCTH (OLieHOUHble CpPeZCTBA) [0 MTOraM HU3yuyeHMUs
Mozynel (pa3zenos JUCLUIUIVHEI), IepevrC/IeHHbIX B peMTUHT-TUIaHe AUCLIATIIMHBI

0/151 5K3aMeHa: TeKYILIWi KOHTPosib — MakcuMyM 40 6as10B; pyOeXHbIH KOHTPO/b — MakcumyMm 30
6anoB, nmoompuresbHble 6anabl — Makcumym 10;

IIIkasibl OLleHUBAHUS:
0/151 5K3aMeHa:

ot 45 10 59 6asnoB — «yIOBIETBOPUTETHEHOY;

oT 60 710 79 6anoB — «XOpOIIO»;
oT 80 0a/VI0B — «OTJIUYHOY.

TecToBBIE 3d/idHUA

OmucaHue TeCTOBBIX 3a/laHWI: TeCTOBble 3aJaHMs BKJIIOUAIOT TeCThl 3aKPhITOrO THMa (C OJHUM
NpaBUIBHBIM ~ OTBETOM), TECThl Ha YCTAaHOBJEHWM TIOC/IeIOBATEIbHOCTY W Ha YCTAaHOB/IEHHE
cootBeTcTBUs. OlleHKa 3a BBHITIOJIHEHWE TECTOBBIX 3a/laHWi BBICTAB/IS€TCS HAa OCHOBAaHWM TIPOLIEHTa
3a/laHUl, BBITIOJIHEHHBIX CTYZIEHTAMU B TMpOLeCcCe TIPOXOXKIAEHUs TPOMEXYTOUHOTO U PYOEXKHOTO
KOHTDOJIsI 3HAaHUM

OCHOBHBIMH MO/Ie/ISIMU TIOBEZIEHUS JINYHOCTU B KOH(IUKTE SIB/ITIOTCS:

a) KOHCTPYKTHUBHasl, pal{iOHa/bHasi, 1eCTPYKTUBHas;

6) Kommpomucc, 6opbba, COTPYTHUUECTBO;

B) paljMoHaJIbHasi, UppaljoHasibHasi, KOH(PpOpMUCTCKas;

I') KOHCTPYKTHBHAsI, /IeCTPYKTUBHAs, KOHPOPMHUCTCKas;

1) 60pb0a, yCTyIIKa, KOMIIPOMMCC.

2. KT0 13 HIKeTepeunCcIeHHbIX YUeHbIX pa3paboTa JByXMepHYIO MO/Ie/Tb CTPATeruil MoBe[eHUsT
JIMYHOCTHU B KOH(JTUKTE:

a) K. Tomac u P. Kunnmen;

6) X. Kopuenuyc u I11. deiip;

B) [I. CkotT 1 Y. JIuKCOH;

r) M. Hoitu u 1. Ckorr; a)P. @umiep u Y. FOpu.

3. CKO/BbKO CTpaTeruii moBe/leHuUs TMUHOCTH B KOH(JIUKTE BbIIEISIETCS B IByXMEPHOU MO/IeJTH:

a)l; 6)2; B)3; 1) 4; 0)5.

4. Kakoe 13 coueTaHuii IPUBOJJUMBIX TIOHATHI UMEET OTHOILIEHHEe K CTPATerusiM MoBe/leHus B KOH(MIUKTe:
a) KOMIIPOMMUCC, KPUTHKa, 60ph0a;
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0) ycTyTiKa, yXof, COTPYAHUUYECTBO;

B) 60pbba, yxos, yoexxaeHue;

I') COTPYAHAYECTBO, KOHCEHCYC, YCTYTIKa;

) coryailieHue, COTPYAHAYeCTBO, yoexxjeHue.

5. Kakue noBe/jeHUeCK1e XapaKTepUCTUKY TIPUCYILM KOHCTPYKTHBHOMN MOZie/iv TIoBeJieHUsI B
KOH(IMKTHOM B3aUMO/IeCTBUU:

a) CTPEMUTCS Y/IaIuTh KOH(JTUKT, TIPOSIB/ISIET BBIZIEPXKKY M CaM000/I1aZiaHre, YXOAWUT OT OCTPBIX BOTIPOCOB;
6) nobpoXkenaTesibHO OTHOCUTCS K COTIEPHHUKY; CTPEMHUTCS Y/IaIuTh KOHQJIUKT; BeZieT cebsi OTKPHITO U
HCKDEeHHe;

B) CTPeMUTCs K TI00e/ie B KOH(/IMKTe, OT/IMUaeTCs BbIIeP)KKOW U caMoo0s1ajlaHieM, HerocieZioBaTe/ieH B
OLIEHKAaX U CY>KJeHUSIX;

T') He TIPOSIB/ISIeT aKTUBHOCTH, YXOJUT OT OCTPBIX BOIIPOCOB, OTKA3bIBAeTCsl OT KOMITIPOMHCCA;

1) CTPEMUTCS y/IaIuTh KOH(IHUKT, 0OpOyKesiaTe/TbHO OTHOCUTCS K COTIEPHUKY, YXOAWT OT OCTPBIX
BOMPOCOB.

ormal style="margin-left:9.0pt;text-indent:-9.0pt;line-height: normal;mso-list:10 level2 Ifo1;tab-
stops:9.0pt list 110.65pt'&gt;3. JenoBas urpa «®pycTpupyrolijye CUTyaldy B [1e/I0OBbIX OTHOLLIEHUSIX»
(pucyHKH C n300pakKeHHeM /IBYX JIFOZel).

MeToauueckre MaTepuaibl, Orpe/esisitolye MpoLefypy OLleHUBaHUs BbIO/IHEHNs] TeCTUPOBaHUS

TecTupoBaHue
OrmrcaHre MeTOAWKM OLleHWBaHMS BBITTOTHEHMS TECTOBBIX 3a/laHMi: OL[eHKa 3a BbITIOJTHEHUE TeCTOBbIX
3a/laHWM CTABUTCSI HA OCHOBAHUM M0/ CYeTa MPOL|eHTa MPABU/IbHO BBIOJIHEHHBIX TECTOBBIX 3a/JaHUM.
Kpurepuu onenku (B 6aniax):
- 9-10 6aI0B BBICTAB/ISETCS CTYAEHTY, €CJTH MPOLIEHT MPABUIHLHO BBITOJTHEHHBIX TECTOBBIX 3aJJaHUN
coctaBisieT 91 — 100 %;
- 6-8 6anIOB BBICTAB/ISIETCS CTY/IEHTY, €C/IA TIPOLIEHT TIPAaBU/IBHO BBITIOJTHEHHBIX T€CTOBBIX 3alaHUM
cocrtasnsieT 75 — 90 %;
- 4-5 Garia BBICTAB/ISIETCS CTY/E€HTY, €C/IM TIPOLIEHT TIPAaBUIbHO BBITIOTHEHHBIX T€CTOBBIX 3a/laHUI
cocransieT 41 — 74 %;
- 10 3 6aJI/IOB BBICTAB/ISIETCS CTYAEHTY, eCJTH MPOLIEHT MPABU/IBHO BBITTOJTHEHHBIX TeCTOBBIX 3aJjaHUN
coctasiseT 40 %.

Keiic-3ajanusn

Omnucanue Keiic-3aZlaHWM: Kelc-3aJjaHue TIpeJcTaB/sieT COOOM CUTYal[MOHHYIO 3ajjauy, TpeOyroIyro
OCMBIC/IEHUS, aHa/IN3a, a 3aTeM pellleHus. PelleHre Keiic-3aflaHusi JO/DKHO OBbITH apryMeHTHPOBaHHBIM,
COZieprKarh IOSICHEeHUSI.
1. Korza Bo3HMK/Ia KOHQUIMKTOMIOTHsI KAK OTHOCHUTE/ILHO CaMOCTOsITe/IbHAs TeOpusi?
2. Kakoe Ha3BaHuMe noayuymnia KOH(IMKTOIOTUSI KAK OTHOCUTE/IbHO CAMOCTOSITe/IbHOe HarpaB/ieHUe B
COLIMOJIOTUX U B TICUXOJIOTHUU?
3. Korga cknazbiBaeTcsi KOHGUIMKTOMOTMYeCKasi MPaKTUKA U C KAKUMH COOBITUSIMUA B TICUXOJIOTHU 3TO
CBAI3aHO?
4. [aiiTe oripefiesieHUe rpeAMeTa KOHPIUKTOIOTHH.

5. IlepeuncivTe OCHOBHBIE 3Tallbl 3BOTHOLMU KOH(IMKTOIOTMUECKUX B3IJIZI0B B UCTOPUU
¢dunocodumn.

6. Hasoure colaspHO-UCTOPUYECKHE U TeOpeTHYeCKre MPeAroCbUIKY BO3HUKHOBEHHS
KOH(/TMKTONIOT M.

7. IlepeuncivTe MeTOZbI KOH(PIMKTONIOTHY.

8. IlepeuricnuTe OCHOBHbIE PHHLUITBI KCCIE0BAHNS KOH(IUKTOB.

9. Ha3zoBute YUeHbIX, C MMe€HAMHU KOTOPLIX CBA3dHO CTAHOBJ/IEHHE KOHCl)J'II/IKTOJ'IOFI/II/I KdK
OTHOCHUTEILHO CaMOCTOSTe/TEHOM AUCLUIT/IMHBI.
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10. Korza u rjje BriepBbie ObUTH CO3/JJaHbI KOH(IMKTO/IOTHYeCKHe 1[eHTphI? Korza u rjje MosiBUIICS TIepBbIN
LIEHTP IO pa3pelleHr0 KOHQIMKTOB B Poccuu?
11. [aiite onpeeseHre KOH(IMKTA.

MeToanueckre MaTepuasbl, ONIpe/ieisitolliye TPoLeAypy OLleHWBaHKs BbITIOTHEHUs KelC-3ajaHust

Ommcanue MeTOJUKHY OLIeHUBaHUS: TIPU OLIeHKe PellleHrsT KeliC-3alaHusl Hauboibillee BHUMaHUe J0DKHO
OBITH y/ieJIeHO TOMY, HACKOJILKO TIOJIHO PacKpBITO COZiepKaHWe MaTepHrasia, YeTKO U MPaBU/IbHO JIaHbl JIU
oripefie/ieHUs, PAaCKpbITO COJiep)KaHWe TIOHSTHH, BEpHO JIM MCIO/b30BaHbl HAyuHble TEPMUHBI,
VICTIO/Tb30BaHbl /1M1 apryMeHTHUPOBaHHbIe [J0Ka3aTe/bCTBa, OMBIT JeATelbHOCTH, UCTIO/Ib30BaHbl 11 paHee
nproOpeTeHHbIe 3HAHWS, PACKPBITHI JIM TIPUYMHHO-C/Ie[ICTBEHHBIE CBSI3M, HACKOJIBKO BBICOK ypPOBEHb
yMeHUsl OIepUpOBaHUsl HAyUYHbIMHA KaTeropusiMd, aHaiud3a WH(pOpMalMy, B/aJleHUs] HaBbIKaMU
TIPAKTUUe CKOU J1esiTe/IbHOCTH.

Kpurepuu ouenku (B 6a/1ax):

- 1 6Gasin1 BBICTABJISIETCS CTYAEHTY, €C/IA 3a/laHie TPAMOTHO TMPOAHATM3UPOBAHO, YCTAHOB/IEHBI TTPUUHUHHO-
C/leICTBeHHbIE CBSI3U, JAE€MOHCTPUPYIOTCSI YMeHUsi paboTaTb C MCTOYHMKaMH HWH(OpMaluu, BafieHre
HaBbIKAMU MPAaKTUUECKOU JiesiTe/IbHOCTH, HaIeHO ONTUMAa/IbHOE pelleHre Kenc-3a/jaHue;

- 0 GasIOB BBICTAB/ISIETCS CTYAEHTY, €C/IU 3aflaHue He TPOaHaM3UPOBAHO, He YCTAaHOB/IEHBI MPUUHUHHO-
CJIe/ICTBEHHBIE CBSI3H, IeMOHCTPUPYETCSI OTCYTCTBHE YMeHHs1 paboTaTh ¢ MCTOUHHUKaMH MH(OPMAaIuH, He
c(hopMUpOBaHbI HaBbIKM TIPAKTUUECKOW [1esiTeIbHOCTH, pellleHre Kelc-3alaHusl He Hal/leHo.

JenoBas urpa

IIpakmuueckas uacmb:

1.Junaktryeckas urpa «OrjeHKa TyOUHBI KOHMIUKTa».

2. «OddekTrBHOE 00ITeHNe U pallOHA/IbHOE TToBeieHre B KOH(UIUKTe» (TTPOBOJUTCS METOZOM
00paboTKM TPEHWHTOBBIX YIIPKHEHUH).

YrnpaxHenue 1. CamooljeHKa paljiOHaIbHOTO MOBe/jeHNsI B KOH(IUKTe.
YnpakHeHue 2. CaM0oOL[eHKa «My/JpOro MoBeJieHUsi» B KOH(JTUKTe.

YrpakaeHue 3. Pa3BuTre sMIaTuu.

YnpakHenue 4. [leCTpyKTUBHOe (pa3pylUuTe/bHOE) IT0BefleHHe.

YnpakHeHue 5. AyTOTPEHVHT: «IlepBasi IOMOLLb B OCTPOU CTPECCOBOM CUTYaLUm».
3. dupaktrueckul TpeHUHr «OBrajieHre NCKYCCTBOM KPUTHUKU».

4. NenoBasi urpa «/cKycCcTBO KpUTHKW».

METO,E[I/I‘JECKI/IE MaTepHudJibl, Orpeesdronire rpoueaypy oLeHrMBaHNWS BbITTO/THEHUA AGHOBOﬁ HI'DBL

OnucaHve MeTOAVKM OLleHUBAHMA: NPU OLIEHKe yuyaCTHs CTYZleHTa B [IeJIOBOM UTpe OMpefessioTCs ero
npodeccroHa/bHbIE YMEHHUsT M HaBBIKH, WCIO/IB30BaHbI JIM paHee MpuoOpeTeHHbIe 3HAHUs, BaZieeT v
CTYyJeHT HaBBIKOM [I0JIHO BOCIIPOM3BOJUTHL TMPAKTUYECKYIO0 JesTelbHOCTb, BBISB/ISATH MPOOAEMbI U
NPUYMHBl UX TIOSIBlIeHWs, pa3pabarbiBaTb BapyaHThI pellieHdst Mpo0sieM, OIleHWBATh KaKAbIA U3
BapUAHTOB pellleHUs] TIPo0JieMbl, MPUHUMATh pellieHHe W ONpeJesisATh MeXaHW3M €ero peayiv3alud B
KOHKDETHOU YCJIOBHOU CUTYaLIUU.

Kputepuu otieHku (B 6aniax):

- 1 0ann BbICTABIsAETCS CTYAEHTY, eC/AM yCTAaHOB/IEHbl TPHUUMHHO-C/IEACTBEHHbIE CBSI3W, BafleHHe
HaBbIKaMM TIPaKTUUEeCKOW JleATellbHOCTH, CMO/|e/IMPOBaHa YCI0BHAsl CUTyallYsl, IPUMEHSIETCS] TBOpUECKOoe
MBILLIEHHE.

- 0 0a/IJIOB BBLICTABJISIETCS CTY/EHTY, €C/IM He YCTaHOBJ/IeHbI TIPUUMHHO-C/IeACTBEHHbIE CBSI3H, €C/TH OH He
B/IafleeT HaBbIKaMU TIPAaKTUUeCKOU JlesiTe/TbHOCTH, He CII0COOeH CMOZIeNMpOBaTh YC/IOBHYIO CUTYaLHIO.

KoHcniekT

. MeTtoab! pa3penieHusi KOH()IUKTOB
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YTO MOHUMAFOT TIO7 TEXHOJIOTUMU 3((PeKTUBHOTO 00IIeHNsT B KOH(IHKTE?

Ha3zoBuTe 0CHOBHBIE CO/lepyKaTe/bHbIe acTeKThI MpoLecca 00LeHUs.

CdopmynmupyiiTe 0CHOBHOe (CyIlleCTBEHHOe) IIPOTHBOPeUre Mporiecca o01ieHust B KOHQITHKTe.
CdhopmyupyiiTe ICUX0/IOTUYECKUN 3aKOH 0OIIIeHHSI.

CdopmynmupyiiTe ocHOBHBIe rpaBuia 3deKTBHOTO 0011jeHNs B KOH(IUKTE.

YTo MOHMMAIOT T10/], TEXHOJIOTHUSIMU PaLIMOHAIBHOTO MOBe/jeHUs B KOH(IUKTe?

[TepeurciuTe 0CHOBHBIE cTIOCOOBI M30aBieHus oT rHeBa 1o [I. CKOTT.

CdopmynupyiiTe niepBoe MpaBUI0 CAMOKOHTPOJISI SMOLMA.

CcdopmynupyiiTe BTOpoe MpaBU/IO0 CAMOKOHTPOJISE SMOLIUM.

LN AWM=

MeTOAI/IquKI/Ie MaTepuaJibl, Orpeaesdronre rpoueaypy oLeHHBaHWA BBITIO/THEHUA KOHCIIEKTA

OmnuvcaHve MeTOAWKHM OLIeHHWBAHWS: TPU OLIeHKe HAMMCAHUS CTYAE€HTOM KOHCIeKTa MaKCUMaslbHOe
BHUMaHWe CJief[yeT VAenaTb CAeAyIOIIMM acreKTaM: HacKOJIBbKO TIOJTHO B PAacCKpbITO COZepKaHue
Marepuasia, YeTKO W TIPAaBWIbHO [laHbl ONpE/eNIeHHs], DPACKPLITO COJep>KaHWe TOHSATHUH; BEpHO
WCIIO/Tb30BaHbl HayuHble TEePMUHBI, [eMOHCTPUDYIOTCS BBICOKUH YpOBEHb yMEHHsSl OIepUpOBaTh
HAyYHbIMUA KaTerOpHsIM U TIOHSTHSIMH, aHa/IM3UPOBaTh TEOPETUUYECKYIO M MPAKTHUECKYI0 WH(OPMALIUIO;
00beM TeKCTa ONTHUMAJIbHBIN; JIOTHUECKOe MOCTPOEHWe M CBSI3HOCTh TEKCTa, IMOJIHOTAa U IIyOuHa
W3/I0KeHUs] MaTepuana (Hajuuve KITFOUeBbIX TIOJIOKEHWM, MbIC/el), BU3yanu3alys WH(OpMAaLUu Kak
pe3ysnbrar ee 00pabOTKM (TabnMLbI, CXeMbl, PUCYHKU), OodopmieHHe (aKKypaTHOCThb, COO/IO/eHHe
CTPYKTYpbI OpUTHHAA).

Kpurepuu onenku (B 6a/1ax):

— Ha 1 0asn OIeHMBAIOTCSl KOHCIIEKTHI, COZiepyKaHhe KOTOPhIX OCHOBaHO Ha ITyDOKOM M BCeCTOPOHHEM
3HAaHWW TeMbl, W3yUeHHOW JUTepaTyphbl, M3/I0)KEHO JIOTMYHO, apryMEHTHPOBAHO U B TIOIHOM OOBeEMe.
OCHOBHBIE TIOHSTHS, BBIBOABI U 00001eHUsT CHOPMYIUPOBAaHEI yOequTeNnbHO U f0Ka3aresnbHo. [1oHO
PacKpbITO COZiep)KaHWe MaTepuasa; YeTKO W TPaBW/IBHO JaHbI OIpe/esieHrs, PacKpbITO COflepyKaHKe
TIOHSTHH; BEPHO HCIIO/Ib30BaHbl Hay4Hble TEPMHHBI; J€MOHCTPUDYIOTCS BBICOKHI YPOBEHb YMeHHs
ONepHpOBaTh  HAYYHBIMM  KaTeropusiMM, aHa/IM3MPOBaTh WH(OpPMAIMIO, BjaZieHHe HaBbIKaMU
NPAaKTUYEeCKOW  [1eSTe/IbHOCTH; 00beM TeKCTa ONTHUMajbHBIM, TEKCT TIOCTPOEH JIOTUUHO U
TI0C/Ie/|0BaTe/IbHO, MaTepral paCCMOTPEH TOTHO U TTyOOKO (Ha/Muue K/TFOUeBbIX MOIOXKEeHHH, MBIC/Iel),
WCIIO/B3YIOTCS 37IEMEeHThbI BU3yaM3aLys WH(OpPMalLMK Kak pe3y/bTarT ee 00paboTku (Tab/idIbl, CXeMBI,
PUCYHKHU), 0(hOpMIIeHHEe aKKypaTHOe;

— Ha 0 6a/UT0B OLIEHMBAIOTCSI KOHCIIEKTHI, B KOTOPBIX He M37I0KeHO OCHOBHOE CO/iepyKaHHe MarepHana,
U3/I0KeHre (parMeHTapHOe, He MOC/Ie[JOBaTe/IbHOE; ONpeZeeHUs IOHITHI He YeTKHe; YPOBEeHb YMEHHUs
OTepUpOBaTh HAyUHBIMM  KaTerOpUSIMM, aHaIM3UPOBaTh WH(OpPMALMIO, BIaJeHHs] HaBbIKAMHU
MpaKTUYe CKO JlesiTeJTbHOCTA OYeHb HU3KWH. VIMeloTcst HeloueThl B 0()OPM/IEHHH.

Bompocs! i1 ceMuHapoB

Tema 1: BBeieHHe B KOH()/IUKTOJIOTHIO

1-1 I1pegmeT U 3a/iauy KOH(IMKTOIOTHH.

1-2 MecTo KOH(DIMKTONIOTUU B CUCTeMe COLMaIbHbBIX JUCLIUTUIVH.
1-3 VicTopus pa3BUTHs KOH(JIMKTOJIOTHU.

1-4 MeTozbI KOH(PIUKTOIOTHH.

Tema 2: KoH(IMKT: CTPYKTYpPHBIe ¥ JUHAMHUYeCKHe XapaKTepPUCTUKHU

2-1 OmnpepiesieHUe MTOHATHUSI «KOH(UIUKT» B COLJUOTIOTMH, B TICUXO0JIOTUY Y KOH(IUKTOJIOTHH.
2-2 Y4acTHUKHU (CTOPOHBI) KOH(IMKTA.

2-3 CTpyKTypbl KOH(IUKTA.

2-4 [TnHaMuyYeCcKHe XapaKTepUCTUKH KOHQJIMKTA.

2-5 Tunonorusi KOHQUIUKTA.
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MeToauueckre MaTepuaibl, ONpe/estoliye MpoLelypy OLleHMBaHUs BbIMIOJIHEHUS OTBeTa Ha CeMUHape

[Ipy ouleHMBaHWM OTBeTa Ha CeMUHape C/ieflyeT yAensTh BHUMaHHe TOMY, HAaCKOJIBKO TOMHO PacKphITO
Coflep)kaHue Marepuara, YeTKO M TIPaBU/IbHO JIaHbI OTpejiesieHus], PaCKpbITO JIM COZiep>KaHue TIOHSTHM,
BEPHO JIM WCIIONb30BaHbl HAay4yHble TEPMUHBI; WCIIOMb30BaHBI 1A TP OTBETe paHee TPHOOpeTeHHbIe
3HAHWS; PaACKpBITBl JIU B TMPOLIECCe TMPUYMHHO-C/IeCTBEHHbIE CBSI3H; JE€MOHCTPUDPYIOTCS BBICOKHM
yYPOBeHb YMEHHsI OTIePUPOBATh 3HEHUSIMHU, aHA/TM3UPOBaTh HHPOPMALIMIO.

Kpurepuu onenku (B 6amiax):

- 1 Gas BBICTABMSETCS CTYZEHTY, €C/IM TIOJTHO PacKphITO COJep)KaHMe MaTepuana; YeTKO U TMPaBUIBHO
JIAHBI OTIPEe/Ie/IEHNs], PAaCKPBITO COZIEpP>KaHWe TOHSTHI; BEPHO HWCIIO/b30BaHbI HayYHbIEe TEPMUHBI; OTBET
CaMOCTOSITe/TbHBIM, MCITO/H30BaHbl paHee TIPUOOpeTeHHbIe 3HAHWS; PACKPBITHl IPUUMHHO-C/IICTBEHHBIE
CBSI3W; J€MOHCTPUDYIOTCS BBLICOKMM ypDOBE€Hb YMEHHsI ONEpUpOBATh HAyUHBIMH KaTerOPHUSIMH,
aHa/M3upoBaTh UH(HOPMALHIO;

- 0 6a/710B BBICTAB/SIETCSl CTYZleHTY, €C/IM He PacKpbITO COoZiep’kaHue yueOHOro martepuasa, U3/10)KeHO
(parmMeHTapHO, ompeie/ieHNs TIOHATHIA He YeTKHe; JAOMyIeHbl 3HauYuTe/IbHbIe OIIMOKHN B MCIT0/Tb30BaHUN
HAyYHOU TePMHHOJIOTUH OTIPe/IeIeHHsI TIOHSATH; YPOBEHb YMEHHUsI OTIePUPOBATh HAyUHBIMH KaTerOPHUSIMY,
aHaIM3UPOBaTh MH(GOPMALMIO OYeHb HU3KUH.

I'pynnoBoii onpoc

1.B uem ripuuriHa KoHMMKTa? OnpeaenuTe KOHPIUKTHYIO CUTYaLUIO.

OjiHa COTpy/HUIIA BbICKa3bIBaeT JPyroi MpeTeH3UU I0 TT0BOly MHOTOUKC/IEHHBIX U YacTo
TIOBTOPSIFOIIUXCS OITMOOK B paboTe. BTopast cOTpy/iHMIIa MPUHUMAET BbICKa3bIBaeMbIe TIPETEH3UH 34
ockopbieHre. Mex/ly HUMU BO3HUKaeT KOH(MIUKT.

2. TonepaHTHOCTb B KOHQUIMKTHOM CUTYyallUH, TOJIEPaHTHOCTb KaK HOpMa CYII[eCTBOBAHUS.

3.TonepaHTHOCTDb KaK CPe/ICTBO MOBBIIIeHUsT 3PPEeKTUBHOCTH OOIIIeHHSs], BIUSHUE YCTaHOBOK
TOJIEPAHTHOTO CO3HAHMS Ha pearpoBaHKe B KOH(JIUKTe.

4.Meto/ibl pa3peleHust KOHQJIUKTA: pa3peliieHre KOHQJIUKTOB 0e3 IMOCPeIHUKOB, C YUaCTHEM TPeThel
CTODOHBI.

MeTozrYeCKHe MaTepUasbl, OTIPeeIstoLre TIPOLeyPY OLeHUBaHUS BBITIOTHEHUSI TPYTIIIOBOTO YCTHOTO
orpoca

OrmvicaHrie MeTOJJMKH OLIeHMBAHUS: TIPY OL|eHKe OTBeTa CTYZeHTa IPU TPYIIIOBOM OIPOCe YUUTHIBAIOTCS
npoecCUOHa/bHbIE 3HAHWs, YMEHHSI W HaBBIKM CTyJeHTa Mo JucLuruiiHe. OLIeHUBAIOTCS 3HAHUS
OCHOBHBIX KaTeropuil W TIOHATHH B paMKaxX TeMbl, yMEHHSI U HABBIKU BbICKA3bIBaTh COOCTBEHHBIE
B3IVIIIbl, APTYMEHTHPOBAHO OTBeYaTb Ha BOMpOC. [IpM yCTHOM oOmNpoce B OTBeTe CTy[eHTa Ha
NPaKTUYeCKOM 3aHSITHA [IO/DKHBI OBITh OTPaXKeHbl CJeAyIOIIyde MOMEHTBI: aHa/ln3 B3IVISAOB IO
paccmarpuBaeMoi TpobsieMe; W3/I0KeHHEe CYTH BOIPOCA; BBIBOZ, BBITEKAIOIIMN W3 PacCMOTPEHMUs
BoIripoca (Tpo6siemsi).

Kpurepuu onenku (B 6amiax):

— Ha 1 Gann OLEHMBAIOTCS OTBETHI CTYAEHTOB, COJEp)KaHHe KOTOPbIX OCHOBAaHO Ha IyOOKOM U
BCECTOPOHHEM 3HAHUM TEeMbI, U3yUeHHOU JIMTEPATyPhl, OTBET MOCTPOEH JIOTUYHO, apr'YMEHTHPOBAHO U B
nonmHoM oOwveme. UeTKO M TIpaBUIBHO [jaHbl OMpe/ie/ieHHs], PACKPLITO COJiep)KaHWe TIOHSTHM, BEpPHO
WCIIO/Ib30BaHbl Hay4Hble TepMUHBL. OCHOBHBIE TOHSITHS, BBIBOJBI C(OPMY/IMPOBAHBI yOEIUTENTbHO U
nokasarenbHO. CTy#eHT [eMOHCTPUDYeT BBICOKMM ypOBEeHb YMEHHW OIepupoBaTh HayYHBIMU
KaTeropyusiMy, aHa/IM3UPOBaTh U 0000111aTh HHPOPMALIUIO.

— Ha 0 0a/UIOB OIIEHWBAIOTCSl OTBETHI CTY/EHTOB, B KOTOPBIX OOHapy)kKeHO HEBEpHOe W3/I0KeHHe
OCHOBHBIX BOMPOCOB TeMbl, 0000LIeHWH U BBIBOJOB HeT. He W3/10)KeHO OCHOBHOe COfiep)KaHue
Marepuasa, W3IoKeHWe (parMeHTapHoe, He TIOC/iefoBaresnbHOe. OrnpesieNieHHs] TOHATHM He YeTKHe.
YpoBeHb yMeHUI OMEpPUPOBAaTh HAYYHBIMU KATErOpUsIMM, aHa/JU3UpOBaTh WH(GOPMALMIO, BJIa/IeHUs
HaBBIKaMH TIPAKTUYeCKOH /1esITe/TbHOCTH OUeHb HU3KHH.
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Joknan

1. TIpodunakTviKa KOH(GIUKTHOCTH: TEXHOJIOTUH MpeynpeXxxjeHNst KOH(IUKTa, KOMITIeTEHTHOe

ynpas/eHue Kak (akTop npeAyrpexjeHus: KOH(QIUKTaA.

TonepaHTHOCTb B KOH(IMKTHOW CUTYyaLlMH, TOJIEPaHTHOCTh KaK HOpMa Cy1l|eCTBOBaHUS.

3. TonepaHTHOCTb KaK CpeJICTBO MOBBILLIEHUs 3PPeKTUBHOCTH 00IIeHNs], BIUSTHUE YCTaHOBOK
TOJIepaHTHOTO CO3HaHUS Ha pearpoBaHre B KOH(JIUKTe.

4. Metopbl pa3peliieHusi KOHQJIMKTA: pa3pelieHre KOHGIMKTOB 6e3 MoCpeHHUKOB, C y4aCTHEM
TpeTbel CTOPOHBI.

N

MeToauueckre MaTepuabl, ONpe/eisitolliye TIPoLeAypy OLIeHHBaHWs BbITIOIHEHUs [J0K/Iaa

OmnucaHyve MEeTOJUKHW OLIEHWBAHUS: TPU OIeHKEe [OK/IaJia YUUTHIBAIOTCS TPOdeCcCHOHa/TbHbIE 3HAHWS,
YMEHUSI ¥ HaBBbIKK CTYJeHTa 1o AuciuruinHe. OIeHUBalOTCS 3HAHMSI OCHOBHBIX KaTeropuid W TOHSATHH B
paMKax TeMbl, YMEHUs] ¥ HaBBbIKUA OIpeJe/ieHHs] UX CMbIC/Ia, aHa/M3a Pa3/IMYHbIX TOAXOJO0B IO TeMe
JIOKJIa/la, BBICKA3bIBaTh COOCTBEHHBIE B3IJISA/IBI TIO TEME A0K/a/[a, 000011aTh paCCMOTPEHHbBIN MaTepuall.
Kpurepuu onenku (B 6amiax):

— Ha 1 Ga/1 OL|EHMBAKOTCS /IOKJIA/Ibl, COZIEP)KAHHEe KOTOPBIX OCHOBAaHO Ha IyOOKOM M BCECTOPOHHEM
3HAaHUM TEeMbI, W3yUeHHOW JIUTepaTyphl, WU3/I0KEHO JIOTMYHO, apTyMEHTHPOBAHO W B TIOJIHOM OOBEME.
OCHOBHBI€ TIOHSITHSI, BBIBO/IBI M 0000111eHUsST ChOpPMYTMPOBaHbI yOeuTe/TbHO U J0Ka3aTebHO.

— Ha 0 0a//IOB OIIEHWBAIOTCS /IOK/IA/Ibl, B KOTOPBIX OOHapy)KeHO HEBEPHOEe W3JI0KeHHEe OCHOBHBIX
BOTPOCOB TeMbI, 0000I1IeHHH 1 BHIBOZIOB HET.

IIpakTHUyecKoe 3afjaHue

1. Kakoe janbHeiilliee TIoBeZieHHe ITO3BOJIAT YTIIPaBISITh KOHPIUKTOM? OOBCHHTE CBOM OTBET.
Barn nojuviHeHHbIH, 3pesiblid U TaJaHTIUBbIN CIeIMaT|UCT TBOPUECKOTO TUTIa, 00/1aZiaeT CTaTycoM 1
JIMYHOCTHBIMU JI0CTHKEHUSIMH, T10J1b3yeTCsl O0JIBIIION TIOMY/IIPHOCTBIO Y /Ie/IOBBIX MTAPTHEPOB, pelllaeT
nro0ObIe TTPo06/IeMBI ¥ BeJTMKOJIETTHO B3aUMO/IEHCTBYeT B KOJIJIEKTHBe. BMecTe ¢ TeM y Bac He CJIOKUINChH
OTHOILIeHUSI C 3TUM paboTHHKOM. OH He BOCIIPUHMMAET Bac Kak PyKOBOAUTe/s, BeJieT cebsi 10CTaTOuHO
CaMOyBepeHHO U aMOuIio3HO. B ero pabote BbI Halll/IM HEKOTOPbIE HE/IOUETHI U PELITU/IN BbICKAa3aTh eMy
KpUTHYeCKHe 3aMeuaHusi, OJHAaKO Balll TIPe/ibIAYILHN OMBbIT CBU/IeTe/IbCTBYET O €r0 HeraTUBHOM peakijuu
Ha KPUTHKY: OH CTAHOBUTCS pa3/[pa’KUTebHbIM U HACTOPOKEHHBIM.

1. TIpoBeauTe TpaHCAKTHBIM aHa/IU3 Ha MpeaMeT KOHPJIMKTHOCTU Me>KTMUYHOCTHOTO

B3aUMO/IEMCTBUS B CJIe[IyIOLLeN CUTYyaLuH.
PykoBoguTenb oOpalijaeTcsi K CBoOeMy 3aMeCTUTeJTI0 CO CJIOBaMU yripeka: «Bbl He cMoriv obecrieunThb
CBOEBPEMEHHOCTh BBITIO/IHEHUS TIOCTaB/IeHHOM 3a/jaun». 3aMecTUTe/Tb: «MeHs OTBIeK/IU CeMelHble
00CTOsITeTLCTBAY.

MeToauyecKrie MaTepuasbl, ONpeesitole MpoLeAypy OLleHUBAHUS BLITIOJTHEHUS TIPAKTHYe CKOTO
3a/jaHust

MetoauuecKue MaTepuaJibl, ONpe/e/siiolye Npoueypy oOljeHMBaHuUs MPAKTUYEeCKOro 3a/[aHusA
[lpakTueckoe 3ajjaHye TIpeJCTaBisieT o000 TIpOBeieHWE TCHXOJUArHOCTMUYECKUX  METOAVK,
HarpaB/ieHHbIX Ha U3ydyeHre KOH(IMKTa U TICUXO0JIOTHUeCKUX 0cobeHHOCTel mMuHOCTH. [To pe3ynbraram
Ka>KJI0l MeTOMKH 0(pOPMIISIeTCs TPOTOKO/ 00C/1e10BaHusl.

Kputepuu onjeHMBaHus NPaKTUYECKOr0 3a/|aHUA:
— 1 0ann BBICTABASETCS CTYAEHTY, €CId /[WarHOCTHUeCKHe METOAWKU TIPOBeZEHbI, ITPOTOKOJIBI
oopMIieHbI B COOTBETCTBUM C TPeOOBaHUSIMU, C/le/IaHbI BLIBOABI 110 pe3y/bTaraM 00c/ie0BaHuUs;
— 0 0a/UTOB BBICTAB/SIETCS] CTYZEHTY, eC/IM METOAVKHM He TPOBeJeHbI WM MPOTOKO/bl 0()OPMJIEHBI He
BEpHO.
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Pedepar

1. Wcropusi pa3BUTUS KOHQIMKTOIOTHU: TIPEATIOCHIIKM BO3SHUKHOBEHUS], ITarlbl CTAHOB/IEHUS U
pa3BUTHSI KOHQUIMKTOIOTHU (I0HAYYHbIM, MOHOIUCLIUTI/IMHAPHBIN, MeXXIUCLIATITMHAPHBINA 3Tarlbl).

2. OcCHOBHbIe HarpaB/ieHUs1 Pa3BUTUS 3aMaIHOM KOHGIMKTO/IOTHUH, UCTOPUSI OTeueCTBeHHOM

KOH(IMKTO/IOTHH.

MeToposioruueckrie 0CHOBbI KOH(MIMKTOIOTUU: TIPUHLIUIIBI U METO/IbI UCC/IeJ0BaHUsI KOHGIUKTOB,

cUCTeMHasi KOHL|eT[1sI KOH(GIUKTOB.

OcHOBHbIe TeopUU KOH(TUKTOB.

Tunosorust KOHQIUKTOB (BUABI KOHQIUKTOB).

[MonsiTe U cofiepkaHue, OCHOBHbIE CTPYKTYPHbIE XapaKTepHUCTUKN KOH(IUKTA.

DYHKI[MM KOH(UIUKTA: [JeCTPYKTUBHbIE U KOHCTPYKTUBHbIE.

w

Nk

MeToauueckre Matepuaibl, Orpeestolye MpoLeiypy OLleHUBaHUs BbINO/IHEHUs pedeparta

Omucanue MeTOAVKHM OLIeHWBAHMS: TIPU OLleHKe pedepaTa yUWMTHIBAIOTCS TMPOQeccroHalbHbIe 3HaHUS,
YMEHHUS M HaBbIKM CTyJeHTa Mo JAucuuriMHe. OLeHUBAIOTCS 3HAHMS OCHOBHBIX TOHSITHMM MO Teme
pedepara, X B3aUMOCBSI3U, YMEHUS] U HaBBbIKA KPaTKOTO U3/I0)KEHHsI B MHCbMEHHOM BH/le Pe3y/bTaToB
TEeOPeTUYeCKOTO aHaju3a ONpeZie/ieHHOM HayuyHOH (y4eOHO-MCC/eOBaTe/IbCKONH) TeMbl, CPaBHEHUS
pa3/IMYHbIX TOYeK 3peHHsi, BbICKa3biBaHUsl COOCTBEHHBIX B3IVISIZIOB IO mpobsieme pedepara, 00001eHUs
pPacCMOTPEHHOTro Marepuarna.

Kpurepuu onenku (B 6amiax):

— Ha 2 0a/ura oljeHMBAIOTCSl pedepaThl, B KOTOPHIX 0OO3HayeHa AaKTyalbHOCTb TEeMbI, COZlepKaHHe
KOTODBIX OCHOBAaHO Ha I/IyDOKOM U BCECTOPOHHEM 3HAaHWW TeMbl, U3yUeHHOW JUTepaTypbl, U3/10KeHO
JIOTUYHO, apryMeHTHPOBAaHO M B TOMHOM o0Obeme. OCHOBHbIE TIOHSTHS, BBIBOABI W 0000IIeHUS
chopMynMpoBaHbl yOequTeNbHO MW [JOKa3aTe/lbHO, BbiiepXKaH 00BEM, cCobOmMOMeHbl TpeboBaHUS K
BHelllHeMy o¢opmreHuto. [Ipu 3aumre pedepara [aHbl MpaBWIbHble OTBETHI Ha JIOMOJHUTE/bHbIE
BOTIPOCHI.

— Ha 1 6ann oneHMBarOTCs pedeparbl, KOTOpble 0a3UPYIOTCS HAa 3HAHWM OCHOB TPeAMETa, HO UMEIOTCS
nipobesibl B M3/I0KEHWW Marepyasa, TeMa OCBellleHa JIUIIb YaCTUUHO, 3aTPYAHEHUs] B er0 U3JIOKeHUU U
CHCTeMaTH3alH, BBIBO/BI /1a00 apryMeHTHPOBAHbI, B COZIePKaHUH [IOTTyII[eHbl TeOpeTHUeCKHe OMHOKH.
[HornyiieHbl OIMOKY MPU OTBeTe Ha JJOTIOTHUTe IbHbIE BOTIPOCHI.

— Ha 0 fa/uToB M oueHMBAIOTCS pedeparbl, B KOTOPBIX 00HAPY)KEHO HEBEpHOe W3/I0KeHHe OCHOBHBIX
BOTMPOCOB TeMbl, 0000IIeHNI U BBIBOJOB HeT. TeKCT pedepara LieJIMKOM WA B 3HAUMTETbHOM YacTH
JIOCTIOBHO TIepemnyicaH W3 TIePBOMCTOYHHMKA 0e3 CChUIOK Ha Hero. Tema pedepara He pacKpbITa,
0OHapy>K1BaeTCs CylljeCTBeHHOe HelTOHUMaHUe Mpob/ieMbl.

TBopuecKue 3apaHusA

: BBejeHue B KOH(GIMKTO/IOTHIO

I]enb: Pa3BuTHe y CTYI€HTOB YMeHUs aHaIM3UPOBaTh KOH(IMKT Ha OCHOBe ysICHEHUsI UMU OCHOBHBIX
KOH(JIMKTO/IOTMYe CKUX MOHSATH; (POPMUPOBaHHe HABBIKOB MPUMEHEHUSs TPOCTENIINX METOJ0B U3y UeHHs
Y OL|eHKM KOH(IMKTHBIX cUTyaluii. Pa3BUTHe y HUX HaBLIKOB aHa/il3a KOHPIMKTHBIX CUTyaLi
Pa3MUHbIX TUTIOB ¥ (hOpMHUPOBaHMEe YMeHUs! IPUHUMATh yTIpaBIeHYeCKre PelieHus B CJIOKHBIX
CUTyaLUsIX COLIMAbHOTO B3aUMO/IeMCTBYSI, pa3BUTHE HAaBLIKOB U yMeHUi 3¢ (eKTUBHOTO 001[eHUs B
[1e/I0BBIX OTHOLLIEHUSIX.

Teopemuueckas uacms:

[ToBTOpEHME OCHOBHBIX MOHATUI: KOH(IUKT, TPUUMHA KOH(IVKTA, YCI0BUSI BOSHUKHOBEHHST KOHGJIMKTA,
K1accruuKalys KOHQIMKTOB, CTPYKTYPa KOH(MIMKTa, OCHOBHbIE CTPYKTYPHBIE 3/1eMeHTbI KOH(PIUKTA
(ctoponb! KOHGIMKTA, TIpegMeT KOH(IMKTa, 00pa3 KOHGIMKTHOUM CUTYaly, BHYTPEHHSIST U BHELLTHSIS
TIO3ULIMY KOHQJTUKTA), KOHPIMKTHASE CUTYallysl, MUHLIM/EeHT. [JuHaMUKa KOH(GIMKTa, OCHOBHBIE JTarlbl
KOH(/MKTa (BO3HUKHOBEeHHEe KOH(DIMKTHON CUTYal[ul U CUTHa/lbl KOHGUIMKTA, 0CO3HaHKe KOH(IUKTA,
3aBeplleHre KOH(IMKTAa), (pa3bl KOH(IMKTA (HavyaabHas, (asa nogbeMa, MU KOHGUIMKTA, ¢asa craza).
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KoHTpO/IbHBIN TECT.

IIpakmuueckas uacmb:

1. «Cy1jHoCTh KOHGUIMKTA U ero pUYHHbD». JlenoBast urpa «XKamo6a».

2. PerieHrie KOH(IMKTHBIX 3a7a4.

3. [enoBas urpa «®pyCTPUPYIOIe CUTYaLlH B [IeJIOBBIX OTHOLIEHUSIX» (PUCYHKH C M300pakeHHeM
JIBYyX JIFOfIei).

MeToauueckre MaTepurabl, ONpeestolye MpoLeAypy OLleHUBaHUS BbITIOJIHEHUS] TBOPUECKUX 3a/laHuiM

OmucaHve MeTOAVKY OLIeHWBaHWs BBIMOJHEHUs] TBOPUECKWX 3aJlaHUM: OIleHKa 32 BBINIOTHEHHe
TBOPYECKMX 3aZlaHUM CTaBUTCS Ha OCHOBAaHWMW 3HAaHWs TEOPETUUECKOTO MaTepHasia 10 TeMe 3aJjaHusl U
3HaHWSl TEXHOJIOTUM BBITIONIHEHUsI PabOThl, YMEHWI U HaBBIKOB TPUMeHEeHWsI 3HAaHUM Ha IPaKTHKe,
aHa/IM3UPOBATh W OLIEHWBATh Pe3y/IbTaThl CBOEH JesITeTbHOCTH.
Buzbl TBOpUeCKUX 3a/laHNi 110 JAHHOW JUCLIATIIUHE:
- KOTHUTHMBHBIE (COCTaBIeHUe CBOAHOU TaOJUIIbI, TECTOBBIX 3a/laHUM).
- KpeaTHBHbIe (HamMcaHWe CTUXOTBOPEHUs], aHHOTAaL[X Ha CTaThio).

KpuTepuu oLleHKH COCTaB/IeHUs Ta0/IuLy:
1 6asw1 - Tabnuiia 3anoHeHa B MOJTHOM 00beMe 1 TOYHO OTpaskaeT CoZiepyKaHue TeMBI.
0 6a/10B - Tab/MIja He 3aro/THeHa WK 3aroyiHeHa MeHee 50% U c/1abo pacKphIBaeT TeMY.

Kpurepuu onleHMBaHUsA aHHOTAIMH HAa CTAThIO:

1 6asu1 - TOYHOCTH TIepeJjayy B aHHOTALIMK OCHOBHBIX TIPOOJieM, COZIepyKallMXCsl B TEKCTe, COOMoieHre
CTPYKTYpbl MH(OPMAaTUBHON aHHOTALMH, $3bIKOBasi TMPABWJIBHOCTL (JIeKCUYecKas, rpamMmarhueckas U
CUHTaKCHYecKasi), COO/FoZieHre CTH/IS, CTPYKTYPhI ¥ JopMara aHHOTALUH, MPABUILHOCTD UCIIO/Ib30BaHMUS
B @HHOTALWH CIeljMaTbHON TePMHUHOIOTHUeCKOM JIEKCUKH, aKKypaTHOCTh HalyiCaHWsl aHHOTALHH.
0 6a/10B — aHHOTALMS HE COOTBETCTBYeT TpeOoBaHUsIM ee 0(hOPMJIEHHS], COZIEP>KUT CyIlleCTBEHHbIe
OIIMOKM: CofieprKaTesibHble, CTPYKTYPHBIE, SI3bIKOBbIE, CTH/TUCTUUECKHE.

KpuTepuu oLleHUBaHUsI CTUXOTBOPEHHUSI:
1 6a/1 - TOYHOCTH Tepesiaull B CTUXOTBOPEHUHM OCHOBHOTO COJleP)KaHUsi TeMbl, COOMIofeHrne pugMbl 1
WH()OPMATUBHOM  3HAUMMOCTH, SI3bIKOBasi  TPAaBWIBHOCTb  (JIeKCMYecKas, TpaMMaruuecKas u
CUHTaKCHYeCKasi), TIPaBUJIbHOCTb MCII0/Ib30BaHMUsI CIIeL{aIbHOW TePMUHOIOTHYEeCKOM JIEKCHKH.
0 0a/VTIOB — CTUXOTBOPEHWE He OTpa)kKaeT COJep>KaHWsI TeMbl, COJEP)KUT CYIeCTBeHHbIE OLIMOKH:
coziepyKaresibHbIe, SI3bIKOBbIE, TEPMHUHOJIOTUECKHE.

KpuTepuu oLIeHKH COCTaB/IeHHS TeCTOB
1 6anmn — TecTel TOMHOCTBIO COOTBETCTBYIOT BCeM TpeOOBaHMSM COCTaB/IeHUs: IO CTPYKTYpe,
COZlep>KaHuI0 ¥ 0 OPMJIEHHUIO.
0 6a/10B — TeCThbI He pa3paboTaHbl WM BBITIOTHEHBI C CyIleCTBEHHBIM HapylleHreM TpeOoBaHUH.

JK3aMeHaIMOHHbIe OH/IeThI

OK3ameH (3aueT) sIB/IsSIeTCsI OLIEHOUHBIM CPeZICTBOM /Jisi BCEX 3TaroB 0CBOeHUs KomrmeTeHLn. CTpyKTypa
3K3aMeHalMOHHOTo OusieTta: B OmsieTe ykasbiBaeTcsi KaeJpa B paMKaxX Harpy3ku KOTODOM peanu3yeTcs
JaHHas1 AUCLUTUIMHA, opMa oOyueHus:, HampaB/ieHHe U MPodUb MOJTOTOBKH, /laTa yTBEPXKAeHUsT; OuieT
MOJKET BK/TFOUaTh B cebsi TeopeTrueckuii(re) Borpoc(bl) ¥ MpakTHUeCKoe 3a/jaHue (Keic-3a/jaHue).

[IprmepHbIe BONPOCHI K 3K3aMeHY, 2 KypcC / 3 cemecTp

1. KoHpuKTONMOTUS: IOHATHE, 0OBEKT, TIPeIMET, 11e/Thb, 3a/IauM.

MeTobl KOHGIUKTOIOTUH.

3. Pa3BuTHe KOH(JIMKTONIOrM4eCKUX 3HAaHUM B IOHAYYHbIN 1epro/ (ApeBHUM MUD, Cpe/IHUe BeKa,
310Xa BO3POXKJEHUS U MPOCBELLeHHUS]).

4. Obeconuonoruueckre Teoprr KoHpmkTa XIX - Hayasna XX BB. (I B. I'erens, K. Mapkc, T.
Cniercep, M. Bebep, I'. 3ummens, ®. Tennuc, P. Kommuns, P. Tlapk, P. Pekc u ap.)

N
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.

20.
21.

22

23.

24.

25.
26.

27.

28.

29.

30.

31.

32.

33.
34.

35.
36.
37.

CBpeMmeHHble corponoruyeckue Teopun koHpvkra (T. ITapconc, 3. Matio, X. Bpogans, .
I'nacn, JI. Kosep, P. MeptoH, P. Mapky3e, P. lapengop®, [. benn, K. Boynaunr, M. Kpo3sse, A.
Typen, FO. I'ansTyHr u gp.);

[Tcuxonornyeckre Teopuu KOHQIMKTOB (3.Dpeiin, A.Apnep, K.FOHT, K. Xophau, 3.@pomwm,
3.bepH u gp.).

CraHoB/ieHMe U pa3BUTHeE 0TeUeCTBEHHOM KOH(INKTO/IOTHH.

OnpeienieHre MOHATUSL «KOH(QJIMKT» B COLJMOJIOTHH, B TICUXOIOTUH, KOHQJIMKTO/IOTHH, €0
XapakTepHble YepThl.

®yHKIMU KOH(DIMKTA.

Knaccugukaiym KoH(GIUKTOB (TUITO/IOTHUsE KOH(JIUKTOB).

[TpruMHbI KOH(IUKTOB.

KynbTypHble 1 Bo3pacTHble (hakTOpbl KOH(JIMKTOB.

CouyanbHasi HalpsKeHHOCTh KaK MHAMKATOp KOHQIMKTHOCTH COLIMaIbHOM Cepsbl.

[TousiTHe «KOHGIUKTOreH». PopMysa KOH(IMKTA. THUIbI KOHGIMKTOreHOB.

Kak n36exatb KoH(pmKToreHoB. [IpaBusia 6eCKOHGIMKTHOTO 001[eHNSI.

CTpykTypa KOH(IMKTa.

[MHaMyKa KOH(JIMKTa U MOZIe/I €r0 pa3BUTHSL.

Peakijusi cyObeKTOB Ha KOHQJIUKT: [1eCTPYKTUBHBIM M KOHCTPYKTHUBHBIN MYTH Pa3BUTHSL.
OcHoBHbIe ()OpPMBI 3aBepllieHuUs] KOHQIMKTOB. YC/10BUS U ()aKTOPbl KOHCTPYKTUBHOTO pa3pelleHHs
KOH(/IMKTOB.

[Tpo6ieMa KOHPIMKTHBIX TAYHOCTEH. TrTTbI KOHDIUKTHBIX JTMYHOCTEH

BHYTpU/IMYHOCTHBIE KOH(IMKTBL: TIOHATHE, TPUYMHBI, KjlacCU(UKalLs, TPOSIBIEHUS U
nocnescTBus. [Icuxuyeckue U coLaibHble peCcypcehl /711 UX paspelleHyst U Mpo(UIakTUKU

. Me>X/IMUHO CTHBIe KOH('I)J'II/IKTBII TTIOHATHE, OCOGGHHOCTI/I, MpUYMUHBL U C('I)epbl TMPpOsABJIEHUA.

[Tcuxuyeckue U coLMasbHbIE PeCypChl J/Is1 UX pa3pelleHus U MPo(rIaKTHKA

['pynnoBble KOH(UIMKTBI: TOHATHE, IPUYUHBI U UX Kaaccu@ukanms. [Icuxuueckre u coljpanbHble
pecypchl AJis1 X pa3pelleHus U NpopUIaKTUKH

CeMeliHble KOHQUIMKTBI: TIOHSITHE, IPUYMHBI, BUBL. [lcuxrueckre 1 colaabHble peCcypchbl A1 UX
paspelleHus U NpopuIaKTUKH

[IpenynpexeHre 1 pa3pelleHre CyNpy>XecKuX KOH(JIMKTOB.

KoHnvkTel BOo B3auMozelCcTBUM pojuTeneid U fetell. [lcuxuueckue U colyanbHble pecypcehbl [jis
VX paspellieHus1 ¥ NpopUIaKTUKI

KoHdmKT B opraHu3arnuu: BHUbl KOH(IMKTOB B OpraHu3alud, 0ObeKTHBHbIE U CyOLeKTHBHBIE
TIPUUMHBI UX BO3HUKHOBEHUs, PyHKLMU U nocnefcTBus. [Icuxuueckue M coliMaibHble pecypChl
JJ1s1 MX pa3pelleHus U NpopuIaKTUKH

Mo66uHr-KoHGUKT. [lcuxuueckne U colMajbHbie pecypchl /[Jisi  ero paspelleHus: |
NpodUIaKTUKH

[TpoduiakTiKa 1 IPOrHO3UpOBaHKe KOHQIHKTA. [IpeaynpexxaeHue U CTUMY/TMPOBaHKE
KOH(/IMKTA.

CoBpeMeHHbI MeHePKMEHT O NMPO(UIaKTHKe KOH(IMKTOB. 3pefble U He3peJsible KOJIIEKTHBBI.
Crnoco0bl 03710pOB/IEHNS KOJIIEKTHBA.

Opranusaiysi 6ecKOH(IMKTHOTO /ie/I0BOro 001ieHust ¢ KosiieraMu U KiveHtamu. [Toagep>kaHue
COTPYZHWYECTBAa KaK YHHUBEPCaIbHBIN Cr10co0 mpejoTBpale st KOH(ITUKTOB.

MerTozb! npeAyIipesxeHus: KOHQUIMKTOB: METO/IbI COL[MaIbHO-TICUXO/I0TMU€eCKOro,
OpPraHM3aLMOHHO - YIIPaB/JIeHYeCKOr0 ¥ MOPa/JIbHO-3TUYECKOIO XapakKTepa.

Mertozb! npeAyTipe;xeHus ¥ Npo(uIakTUKA KOH(IMKTOB B OpraHu3aLyu.

B3anmocBsi3b KOH(IMKTOB ¥ CTPECCOBBIX COCTOSIHMMA B CHCTEMe COIManbHOW paboTel. [1preMsr 1
MEeTO/Ibl CaMOpPEeTY/ISILIMK COL[a/IbHOTO pab0THHUKA B KOHGJIHKTE.

Cnoco6s! yperynupoBanus (pasperieHusi) KOHQIMKTHBIX CUTYal|i.

TaKTHKa CKPBITHIX JeHCTBUM 1 TpobsieMa «1jeHbl KOHPIUKTa».

OCHOBHbIe MeXaHH3Mbl TAKTUKH B3aUMHOI'0 BBIMTPHIILIA M MeXaHU3Mbl OCYILleCTB/IE€HUS TAKTUKU
KOMIIPOMHCCa.
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38.
39.
40.
41.
42.

43.

44,

45.

46.

47.

48.

49.

50.

51.

52.

YHMBepcasbHble CpefiCTBa paspelleHHst KOH(IMKTOB U ero pe3ysbTarhl. HeratvBHbIe 1
TIO3UTHBHBIE METO/[bI Pery/IMpOBaHUsI KOH(IUKTA.

Metozp! pa3pelienns: KOHQIUKTOB 6e3 TOCpeHUKa.

CouyanbHO-TICUXO0/I0TMUeCKU MPUHLIMIIBI yPery/IMpOBaHus U pa3peliieHus: KOHGJIUKTOB.
[TeperoBopsl Kak criocob pasperieHust KOHQIMKTOB: 00111asi XapaKTepUCTHKA, PyHKLIUN
1IeperoBOpOB, CTpaTeruy BefleHHs 1eperoBoOpoB.

JlMHaMyKa reperoBOpOB: MOJTrOTOBKA K [leperoBopam, BeZileHre 1ieperoBopoB, aHaau3 pe3y/bTaToB
MIepPeroBOPOB U BBIMNOJIHEHKE JOCTUTHYThIX 10TOBOPEHHOCTEHN.

TakTryeckue rpreMbl BefleHUs [IeperoBOPOB: TaKTHYeCKHe NpUeMbl ITPY MO3ULIMOHHOM TOpre,
TaKTHUUeCKUe TIpHeMbl TIPY BeJleHUU TIeperoBOpoB Ha OCHOBe MHTEPeCOB, TAKTUYeCKHe TTPUeMBI,
HOCSIL[Me JBOUCTBEHHBIN XapaKTep

TexHONMOruM rneperoBOpHBIX MPOLIECCOB B KOH(JIMKTE U UX COLIMaIbHO-TICMX0/I0TMYeCcKoe
obecrieueHue.

[MoHsTHE MOCpeAHUYeCTBa Kak criocoba yperynupoBaHus KOH(MKTa. Busibl nmocpeHuyecTsa.
Ponu TpeTwer CTOpOHBL.

Meguaiiysi B KOHGUIMKTe: TTOHSTHEe, OCHOBHBIE TIPUHLUIIBI, TAKTUKH, TPaBU/ia MPOBe/IeHHs], 3Tarlbl
Me/ihalvx.

MeTo/pi c6opa JaHHBIX 0 KOH(JIMKTe: HHTePBbIO, aHaIM3 KOH(JIMKTA 1 CO3JjaHue TlaHa
Me/IhaliHx.

Ocob6eHHOCTH JIesTeIbHOCTH TIOCPeJHUKA U OCHOBBI 3))eKTUBHOTO TIOCpeJHHUUEeCTBa.
ITpodeccroHanbHbIe TPeOOBAHMS U ITUUYECKHE HOPMBI [IeSITeTbHOCTH COLIMaIbHOTO PabOTHHKA B
yC/I0BUSIX KOHGUIMKTA. Pa3BUTHe KOH(IMKTOIOrMYeCKOM KOMIIETEHTHOCTH COL[Ma/IbHBIX
pabOTHHKOB.

KoH(bMKTEI B pa3MuHbIX cdepax AesaTebHOCTH COLManbHOTO paboTHHKA (B paboTe C IOXKUIBIMU
nIoAbBMH, ¢ 6e3pab0THBIMY, C CEMBSIMH, C MUTPaHTaMH). VX pasperiieHue myTeM MOOWIM3aLIN
COOCTBEHHBIX CHJT, TICUXUUeCKUX U COLIMa/IbHBIX PeCypCoOB

KoHb/IMKTBI B pa3/TMUHBIX cdepax AesaTelbHOCTH COLMabHOTO paboTHHKa (B paboTe C
HeTPyZ0CTI0COOHBIMU JIFOABMH U MHBAMJAMU, C MAaJIOUMYIIUMH, C 6e3]0MHBIMH, B
TIeHUTEeHL[MaPHBIX YUPeXXAeHUsX U T.7.). VIX pa3peleHre myteM MOOM/IN3ai COOCTBEHHBIX CHJI,
TICUXUYECKUX U COL[MAbHBIX PECYpPCOB

KoHdmkTer B 06pa3oBaTebHBIX OpraHU3alysix (C AeTbMU, POAUTENSIMUA U yUuTeasiMy). Mx
paspeliieHre myTeM MOOM/IM3aL[UM COOCTBEHHBIX CHJI, ICHXUUYECKUX U COL[UA/IbHBIX PeCypCcoB

O6pas3el] 5K3aMeHalMOHHOTO buseTa

MUWHOBPHAYKUA P®
SOENEPAJIBHOE 'OCYJAPCTBEHHOE BIOPDKETHOE
OBPA3OBATEJIBHOE YUPEXXIEHWE BBICIIEI'O OBPASOBAHUA
«YOVIMCKNI YHUBEPCUTET HAYKU U TEXHOJIOI M1»
BUPCKII ®UTNAJT YYHuUT
Kadenpa rnegarorvku, CUX0IOTHU U COLIMATbLHOM PabOTHI

HOucuyrvza: KondvkTosnorus B
colpaibHOM paboTe

ouHas (popma obOyueHUst

2 Kypc 3 cemecCTp

Kypcoseie 5k3amensr 20__-20__ .
HaripaBnenue 39.03.02 CormanbHas pabora
[Tpoduss: CoumanbHast paboTa B pa3MyHbIX
cdepax >Ku3HeeATeTbHOCTH

JK3aMeHaMOHHbIH OusteT Ne 1
1. MeTtopb! KOH(PIUKTONOTUH.

2. Mo66uHT-KOH(UKT. [lcuxuueckre W COLMA/bHBbIE PECYpChl [Ji €ro paspelieHds H

NpopUIaKTUKH
3. PewuTs Keiic-3aauy

[Hara yTBep)KAeHus:: __ .

3aBeayroiuii Kadeapoi
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MeTtoauyeckrie MaTepuasbl, ONpefesitolye TPoLeAypy OLleHUBaHUS BbITIOJTHEHHUS SK3aMeHa

KputepusiMu OlleHUBaHUS SIBJISIFOTCSL Oa/I/Ibl, KOTOPBIE BBICTABJISIOTCS 3@ BU/IbI ZIeITe/TbBHOCTH (OLIEHOUHBIE
CpejiCTBa) TI0 UTOraM M3yueHUsl MoAysel (pa3fenoB AWCLUIIIMHBI), Tepeurc/ieHHbIX B peUTHUHI-TIIaHe
JUCLIATUTMHBL: TeKYLUH KOHTPO/Ib — MakcuMyM 40 6asuioB; pyOeskHbIN KOHTPOJIb — MakcumyM 30 6aios,
Too1pUTesbHbIe Oaibl — MakcumyMm 10.

ITpu onjeHKe OTBeTa Ha K3aMeHe MaKCHMa/jbHOe BHUMaHWe JI0/DKHO Y[ elaThCs TOMY, HaCKOJIBKO TTOJIHO
PacKpbITO COJiep)KaHre MaTepuasna, 4eTKO U TpaBU/IBbHO JaHbl OMpefesieHusi, PacKpbITO COfep)KaHue
TOHSITUM, BEPHO JIM HCIO/b30BaHbl HAayyHble TEPMHUHBI, HACKOJBKO OTBET CaMOCTOSTe/bHBIN,
WCTIO/Ib30BaHbl JIM paHee TpUOOpeTeHHbIe 3HAHUS, PACKPBLITHI JId PACKPBITHI MPUUWHHO-C/IE/ICTBEHHbIE
CBSI3M, HACKOJbKO BBICOKMM YypOBEHb YMEHUsI OMNepUpPOBaHUS HAyUHbIMU KaTeropusiMd, aHasv3a
vH(bopMaluK, B/laZleHHs HaBbIKaMU MPaKTUUeCKOW JiesiITe/IbHOCTH.

Kpurtepuu onenku (B 6amiax):

- 25-30 GanI0B BBHICTAB/SIETCS CTY[EHTY, €ClId CTYAeHT Jaj TIOJHble, pa3BepHYyTble OTBEThl Ha BCe
TeopeTHUeCKHe BOMPOCHl OwuseTa, TMPOJEMOHCTPUPOBAA 3HaHHE (YHKIMOHATBHBIX BO3MOXXHOCTEH,
TePMUHOJIOTUH, OCHOBHBIX 3/IEMEHTOB, YMeHHe TPUMEHSTb TeOpeTHYeCKHe 3HaHWs MPU BBINOJHEHUU
npakTUUecknx 3afaHuii. CTygmeHT 0e3 3aTpyJjHEHUM OTBETW/ HA BCe JOTOJIHUTEbHbIE BOTMPOCHL
[TpakTHueckasi YaCTh pabOThI BLITIOJTHEHA MTOJIHOCTHIO 0€3 HETOUHOCTEM U OIIHMOOK;

- 17-24 6an10B BHICTaB/ISETCS CTYAEHTY, €C/IU CTYJEeHT PacKpbll B OCHOBHOM TeOpeTUYeCKHe BOTPOCHI,
O[JHAaKO JOMyIlleHbl HETOYHOCTH B Ofpe/ie/ieHUH OCHOBHBIX MOHATHU. IIpy OoTBeTe Ha JOMOTHUTE/IbHbIE
BOTIPOCHI [IOMYIIleHbl HeOO/bIe HeTOUHOCTH. [Ipy BBIOTHEHWM TIPAaKTUYeCKOW uacTd paboTsl
JOTy1[eHbl HeCyllleCTBeHHbIe OINOKY;

- 10-16 0Ga/mIOB BBICTAB/ISETCS CTYAEHTY, €CA TIPU OTBETE HAa TEOPETHUECKHEe BOIPOCHI CTYIE€HTOM
JIOTY11[eHO HeCKOJIbKO CYIL[eCTBeHHBbIX OIIMOOK B TOJIKOBAaHWM OCHOBHBIX TOHSATHM. JIOTWKA W TIOHOTA
OTBeTa CTPAJAlOT 3aMeTHBIMM U3bsSHAMWU. 3aMeTHbl TMpo0Oenbl B 3HAHUM OCHOBHBIX METO/IOB.
TeopeTrueckre BOMPOCHI B L[€JIOM M3/I0KEHBbI [JOCTaTOYHO, HO C MPOMyCKaMd MaTepuana. Vmerorcs
NIPUHLIMITNA/IbHBIE OLIMOKY B JIOTHKe ITOCTPOEHUsI OTBeTa Ha Borpoc. CTy/eHT He Peus 3afady WH Ipu
pellleHrH AOTyIeHbI IpyObie oIMOKH;

- 1-10 6anI0B BBHICTAB/SETCS CTYAEHTY, eC/IM OTBET HAa TeOPeTHUeCKHe BOTPOCHI CBHAETE/BCTBYET O
HENIOHUMaHWU U KpaliHe HeTIOJTHOM 3HaHWM OCHOBHBIX TOHATHNA U MeTofoB. OOHapyKuBaeTcs
OTCYTCTBHE HaBBIKOB MPUMEHEHUs] TeOPeTUUYeCKUX 3HAHWW MPU BBIMOIHEHUM TPAKTUYeCKUX 3aJaHUi.
CTyzileHT He CMOT OTBETUTb HU Ha OZIMH JIOTIOJIHUTE/IbHBIN BOTIPOC.

I[TepeBop orjerku u3 100-6a/1bHOM B UeThIpexX0a/lIbHYIO TIPOU3BOUTCS CJIEYIOLIMM 00pa3om:

- oiiuHO — oT 80 70 110 6ansioB (Bk/Mouast 10 mooipuTebHBIX 6asIoB);

- xopo1o — oT 60 fo 79 6annos;

- VJIOB/IETBOPUTENBHO — OT 45 710 59 6asnos.;

- HEYZIOB/IETBOPUTEIEHO — MeHee 45 6asiioB.

1.3. PeMTHHr-T/IaH JUCIUII/IMHBI
Tabnuiia iepeBozia 6aiIoB TEKYITIEro KOHTPOJIst B Oa/I/Ibl PEUTHHTA
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8 5| 5| 4
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10 5

PelTUHT-IIIaH JUCHUIIIVHLL IpeacTaBaeH B [Ipunokenuu 1.

2. YueOHO-MeToanYecKoe H HH(GoOpMaILIOHHOE 00ecneyeHHe JUCIUIUTHHBI
5.1. IlepeueHb OCHOBHOM U AONIO/THUTE/ILHON y4eOHO TUTepaTypbl, HEOOXOAMMOH /I/Isl 0CBOEHHSA
AVCIUILTMHBI
OcHoBHas uTeparypa

1. KoudsukTosmorus B corpianbHOM paboTe: yue6. moco0. s cTyz. By30B, 00yd. 10 Harp. U Crier.
"Cor. pabora" / A. B. BemmHckas. — Mockga: [lamkoB u K, 2010. — 222 c.

2. Kondmmkromnorus B couuansHOM pabore : Yueb. mocob. Ayst CTyz. By30B, 00yu. 110 Harip. U CIIeLl.
"Cor. pabora / E. I. CopokrHa .— M. : Akagemus, 2009 .— 201 c.

JlonoiHUTeIbHASA JIUTepaTypa
1. Jlomapes, A.B. Kordmukronorus: yueb. s akagem. 6akanasp. / A. B. Jlomapes, /. O.
3nameHckuil. — Mocksa: FOpaiit, 2017. — 290 c. — Knura focTynHa B 3/1eKTPOHHON
oubmmoTeuHoii crcteme biblio-online.ru
2. Kondmukronorus: yue6HUK / iog, pea. B.I1. PatHukoBa. - 3-e u3z., mepepab. u gom. - Mocksa:
FOnuTH-[aHa, 2015. - 543 c. - URL: http://biblioclub.ru

5.2. IlepeuyeHb pecypcoB HH()OPMAIMOHHO-TE/1eKOMMYHHUKAI[MOHHOU ceTH « IHTepHeT» U
MPOrpaMMHOr0 o0ecrneueHus, He0OX0AMMBIX /I/Isi 0CBOEHHS JUCIIUIL/THHBI

1. Hayunas snektponHast 6ubmioreka eLIBRARY.RU [DnexrponHsiii pecypc]. — Pexxum goctyma:
https://elibrary.ru/.

2. DnekTpoHHasi bubmMoTeuHast cucteMa «JlaHb» [OneKTpoHHBIN pecypc]. — Pexxum poctyma: https:/
e.lanbook.com/.

3. YuuBepcureTcKas 6ubmoreka onnaiiH biblioclub.ru [Dnekrponssiii pecypc]. — Pexxum gocryma:
http://biblioclub.ru/.

4. JOnektponHasi bubmoreka Y YHuT [DnekrponHblii pecypc]. — Pexxum goctyma:
https://elib.bashedu.ru/.

5. Poccuiickas rocygapcTBeHHasi bnbmioTeka [ neKTpoHHBIN pecypc]. — Pexxum gocryma:
https://www.rsl.ru/.

6. HauuoHanbHas 3/eKTpoHHast bubnroTeka [ DneKTpoHHBIN pecypc]. — Pexkum gocryma: https://xn--
90ax2c.xn--plai/viewers/.

7. HarmonanpHas niat¢opma OTKpeITOro obpasoBanus npoed.ru [DreKTpoHHBINA pecypc]. — Pexxum
pocryna: http:/npoed.ru/.

8. OmnekTpoHHOe obpa3oBaHue Pecrry6smikn bamkoproctaH [ 3neKTpoHHBIN pecypc]. — Pexxum
pJocrymna: https://edu.bashkortostan.ru/.

9. WHdopmalMoHHO-TIpaBoBOM nopTas I'apaHT.py [D/1eKTpoHHSIH pecypc]. — Pexxum foctyna: http://
www.garant.ru/.

ITporpaMmMHoe o0ecrieueHue

1. Bbpay3sep Google Chrome - becriiaTHas uiieH3ust
https://www.google.com/intl/ru_ALL/chrome/privacy/eula_text.html

2. Windows - [JoroBop Ne0301100003620000022 ot 29.06.2020, Joroop Ne 2159- [10/2021 ot
15.06.2021, Jorosop Ne32110448500 ot 30.07.2021
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3. Office Professional Plus - Torosop Ne0301100003620000022 ot 29.06.2020, JoroBop Ne 2159-
[10/2021 ot 15.06.2021, Jorosop Ne32110448500 ot 30.07.2021

6. MaTEpI/IaJIbHO-TEXHI/I‘lECKaﬂ 6838, HEOGXOJI[I/IMHH AJIA OCyIIeCTB/IEHUSA 06pa30BaTeJ'le0I‘0

npouecca o JUCIUNIHHe

HaumeHnoBaHue Bup 3ansTHi HaumeHoBaHue 060pynoBaHus,
CrieljaavM3upOBaHHbIX MPOrPaMMHOTO 00ecIieueHust
ayIMTOPU, KAOMHETOB,
naboparopwuii
Aynutopus 21(CI'®) JlektmonHast, CemuHapckasi, st | HacteHHbIH 9KpaH, yueOHast
KOHCY/IbTaluH, [/ KoHTposisi U | Mebesib, JoCKa K/lacCHasl,
arTecTaluu MY/IETUIIPOEKTOp Optoma.
Ayputopus 22(CI'®) JlekumonHast, CemuHapckasi, [1n1s1 | Komnbtotepsl B cbope,
KOHCY/IbTalUWu, [11s1 KOHTPO/I U | HACTEHHBIW 3KPaH,
aTTecTalyu MY/BTUIIPOEKTOP Vivitek,
yuebOHast Mebesib, 10CKa
KJIaCCHasl.
[TporpammMHOe obecrieueHue
1. Office Professional Plus
2. bpaysep Google Chrome
Aynutopus 26(CI'®) st xpaHeHust 060pymOBaHUs Kommnbtotep B c6ope, My

kyocera, CTO/1 KOMIBbIOTEPHBIH ,
HeTOyK .
[TporpammHOe obecrieueHve
1. Windows
2. bpaysep Google Chrome
3. Office Professional Plus

Ayputopus 301 YnranbHbIv 3a/1
(a/1eKTpoHHBIN KaTtasior)(PM)

[ln1st caMoCTOSITeNTbHOM PabOTHI

KommnbroTepsl B cOope, yueOHast
MebeJsTb, MPUHTEP Samsung,
ckanep hp scanyet g2410.
[TporpaMmMHOe obecrieueHHe
1. Bpay3ep Google Chrome
2. Office Professional Plus
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